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1. General Usage

1.1. Menu and StrUCEUre.........ccceeeiiieecee e
1.2, KEY-StrOKES. ... eeieeie ettt et
1.3. Useful Web-Browsers Key-Strokes...........ccccocvveevieeciiieecciennnn

1.4. General hints & tricks
1.4.1. Have multiple Browser-Tabs open...........ccccccevevcvvresnnnee.
14,2, e

1.5. AWB Status sequence & definition..........cccccccoveeeecieccieecnen,

2. Booking-Mask

2.1. Create @ single AWB.........coor i
2.2. Enter basic Booking details & Post AWB to “booked"..........
2.3. Enter Handling-/Dimensions’ details..........cc.ccooeiieeierinnnne
2.4. Send FFR MESSAGE. ........ooiiiiiieiieiie et
2.5. Send Booking Confirmation to customer.............cccccccveeneen.

2.6. Various booking features
2.6.1. Check space / See booked AWBs on a flight................
2.6.2. Select another flight..........cccooveviiiiii e,
2.6.3. Assign single AWB...........c.ooiiiiiieiieieeeeee e
2.6.4. Create Interline-/Intercompany AWB............cccceeiuenes
2.6.5. Copy from Booking (prebookings).........ccccccvevvrinnnnne
2.6.6. Multiple Prebookings...........cccooieiiriiniiieiiieniesieee e
2.6.7. AWB-COMMENLS.....ccoiiiiee e
2.6.8. AWB-History / Activity Log / SITA-Mssgs..........cceeenee..
2.6.9. Print AWB / Booking sheet (for internal use)...............
2.6.10. Recalculate Rates/Flight- & Billing-Dates.....................
2.6.11. Send FFA-mssgs. for single/multiple AWBs..................

3. Manifest / Flight Planning

3.1, DiSPO OVEIVIEW....ceiieeiieeiiiiieeeeiieeeessieeeeeeite e e e e snneee e annaeeaeeen

3.2. Manifests
3.2.1. Booking-Manifest...........ccccoveiiie e
3.2.2. Dispo-Manifest........ccoceiiiiiie e
3.2.3. Flight-Manifest..........cccooiiiiie e
3.2.4. Truck-Manifest..........ccccevieiiie e
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3.3. Send FBL MESSAQE.......cccueiieeiereieesiereee e

3.4. Functions for multiple Routing-lines
3.4.1. Set Trucker Code t0.......ocovieeiiiie e
3.4.2. Set Dispo AllOC t0.........ovuiiiieeieie e
3.4.3. Set Booked to Flown..........cccoveiiiiiiiieeeee e,
3.4.4. Set to status code DEP.........cccccoceeeiieiiiee e
3.4.5. EXport to CSV/EXCEL......ccooueieeieieee e

3.5. Flight Capacity and Allotments............cccccoiviiieeeeciieee e,

4. Post-Flight-Check and Updates

4.1. Set single flight-leg to "DEP” (departed)..........ccecveverrnnnnnn
4.2. Post single AWB to status “Flown"...........ccccoeiiriiniinnieens
4.3. Send single Uplift Info to customer............cccocoveeiieeieiieens

4.4. Process FFM-message
4.4.1. SITA-MSG-TabIe.....cooeecrie e
4.4.2. ProCESS STEPS....cciiiiiiiiirieieeeiieee e esiiee et e e nneee e
4.4.3. Logged Updates...........ccoiiiiiiiiieiieeieee e

4.5. Set multiple flight-legs to "DEP” (departed)..........ccccoeenee.
4.6. Post multiple AWBs to status “Flown”...........cc.ccccoeeviieenneen.

4.7. Send messages for multiple AWBs
4.7.1. Uplift Infos to customers...........cceeeieeiiniiiieceeee e
4.7.2. FSU'S...e e
4.7 3. FRA'S s
G.7.4. FFR S ..ot

4.8. Automated process of FSU-/FSA-messages..........cccccceeruvennns

4.9. FWB / XWB
4.9.1. Send FWB for a single AWB..........cccceeeivvreeeciieeeeeeee
4.9.2. Send FWBs for multiple AWBS..........ccccccvevieeiiinnniieeinen,
4.9.3. Process received single FWB manually..............ccccc.c....
4.9.4. Process received FWBs automatically.............ccccceevueennn.

5. Irregularities

5.1. Cancel booking / AWB-status
5.1.1. From “Booked” to “Assigned”...........cccceiiiiiriiiiieennn.
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5.1.2. From “Assigned” to “Available”............ccccccccccvvrrinnnnnn
5.1.3. From “Flown” to “"Booked”.............ccccovririiieiiieee s

5.2. Rebook single AWB to another flight...........c.cccoovveeiiiiiiinns
5.3. Rebook multiple AWBs to another flight.............cc..cccee.
5.4. Create Part-Shipments...........ccccoeeiiiiii i
5.5. Irregularity Remarks, Overview and Reporting....................
5.6. Send multiple Irregularity Mssgs for several AWBs..............
5.7. Change customer for single AWB.............cccceeveeeeieeecieeenneen.
5.8. Change Origin and/or Final Destination..............ccccoecevenunenn
5.9. Wrong AWB NDr........ooiieeeee e

6. Pricing Check

6.1. General
6.1.1. Relevant fields for Rates, Other Charges............c.........
6.1.2. Billing Dates..........cooiiieiiieee et
6.1.3. Applicable Weights............ccoeiiiiiiiie e

6.2. Net-Rates
6.2.1. Automated Rates........cccceeeeeviieiiiceee e
6.2.2. Adhoc Rates / Rate-Reference.......cccccvveeevvvecvvieeieneeeninn
6.2.3. All-In Rates (adh0C).......c.coivuriiiiiiiiieee e
6.2.4. ULD-Rate / Deal-Code........ccceeeeiiviieeeiiieeeccieee e,
6.2.5. Service AWB (NON-TEVENUE).........cccueerrreeerieeeiieeesneeeenns
6.2.6. GSA-COMMISSION.......coveiiiiiiiiiiieee e,

6.3. Other Charges

6.3.1. Entitlement Groups...........cccceiieeiiiiiiese e
6.3.2. Add, modify, delete..........ccueiiiiiii
6.3.3. UNKNOWN Cargo.......cocouieiiieiiieiie e siee st

6.5. Collect AWBs

6.5.1. Automated CC Rates..........ccccvveiiiiecee e
6.5.2. AdhOC CC RAtES.......ceeeecee e
6.5.3. Agent’s commission (Selling)........cccccoeeviiiiviee v
6.5.4. GSA’s commission (BUYiNg)........ccccceviierieeniniineiee e
6.5.5. Other Charges CC (4PP).......ooooreeeeeeeee e
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6.6, IATA RAEES. .. oot
6.7. AWB Statistics / set AWB to “"Checked”.........ccociirieeeeeennnnns

6.8. Edit pricing of partly invoiced AWBs
6.8.1. Edit Buying pricing of AWBs in status Invoiced Selling..
6.8.2. Edit Selling pricing of AWBs in status Invoiced Buying..

6.9. Other Charges Buying cost splitting tool (Purchase Docs.)..

7. AWB-Stock

7.1. Create new AWBs (Status "Created”).........cccooovrviviinneennee

7.2. Assign AWBs to Agent (set to “Assigned”)........ccccccerieenienne
7.3. Assign SPECIFIC AWBs to Agent (set to “Assigned”)...........
7.4. Reprint/Resend Delivery Note to Agent of Assigned AWBs..
7.5. Change Agent for multiple AWBS............ccccoiiiiiiiiiennieeienne
7.6. Return unused AWBs back to airline (status “Void”)............

7.7. Unvoid single or multiple AWBs (undo status “Void")..........

8. Messaging (SITA & E-Mail)

8.1. Filter/search for messages...........ccooovveeeeiiiiiecciiieeereee e
8.2. Show / create Nnew mMeSSAge........cccveeeeeiiieeeeiiieeeeee e
8.3. Forward/quote a SITA-message by E-Mail..........c.cccccceee.
8.4. Manage address bOooK...........cccceeviieeiiiee i,
8.5. Process incoming FFR — Airline System’s Agent code..........

8.6. Working with the Mismatch List............ccccocoviiiiiiiiieeneens

9. Reports

9.1. Reports’ Menu / Report TYPES.......ccceveviiiiieeieeiireee e

9.2, FIEX CSR...eeieeeeete ettt s
9.2.1. Filter/Search for specific AWB nbr...........cccocceviiiiieeinnnn
9.2.2. Filter by Billing Document Nbr..........cccccoovveviieeiecieenn
9.2.3. Template Creator..........ccocovieiiriieeee e
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10. Other Features

10.1. Trucking Files / Load Order..........cccceecueeeiieeciie e eeieeeeens
10.2. Timetable........c.ooiii e
10.3. Agent (Customer) Card........cccceevvieeiiieeiie e
10.4. Agent default contacts............ccoiiriiiiiiie
10.5. Airline (Vendor) Card..........cccoooeeiieiieesie e
10.6. Create Warning-Pop-Ups on Agent-level............c.ccccce.ee.
10.7. Create Warning-Pop-Ups on Airline-level...........c..ccccceeneee.
10.8. Define default text for each Airline for outgoing mssgs.....
10.9. Define/use Standard Text CodesS...........ccovvveireiiiiiiiiiiiviennins
10.10. Import Net-rates by XML through Dataport......................
10.11. Rate-Finding-TOOL.........c.cooiiiieieiieee e

11. Invoicing

11.1. Airline InvoiCINg OVEIVIEW.........cccueveiiieeiiieeiieeesieeeeiee e
11.2. Airline Billing Types (CASS-TYPES)......ccceeeeeiieeeeeiieeeeeeinieees
11.3. Generate SRA (Sales Report Agent).........ccccceeviveiiieeiinnns
11.4. Generate CASS-Files........ccooiiiiiieiieeee e

11.5. Generate SRC (Sales Report Carrier).......cccccceevcveeeieeesrinnn,
11.5.1. CSR-Billing-run using Vendor Groups............ccccceeevennn

11.6. Corrections / DCM’S (DCO/DCR).......ccerveereraieesiereieesieeanees
11.6.1. Correct Buying in Status “Invoiced Selling”..................
11.6.2. Correct Selling in Status “Invoiced Buying”..................
11.6.3. Correct Sell/Buy in Status “Invoiced Sell. or Buy.”.......
11.6.4. Correct Selling/Buying when AWB Status “Closed”......

11.7. Other Charges “"Due GSA” selling............ccccvinrrrnnieeeiineennns

11.8. ACtion HIStOIY......oiiiiiiiiie e
11.8.1. Search & Reprint Accounting DOCS........ccccccveieeinrinenns
11.8.2. Generate Billing-Datafile for Dynamics365 Interface...

11.9. Purchase Documents TOOL........cooveeoeee e eeaen

11.10. Purchase Invoice Checking ToOL.........ccccciiiiiiiniiiiiiiees
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11.11. Currency Handling — Add/update Rate of Exchange........

12. Cargo Import 12.1. Create / book Import AWB..........ccoeeviieecireeeeeecee e
12.2. Pre-Invoice Import AWB........cccooveiieeece e
12.3. Invoice IMpOort AWB........ccooveiiieeiiie e
12.4. Sales Report IMPOrt.........cccoveeiieeiiiee e
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1. General Usage - 1.1. Menu and structure
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1. General Usage -

1.2. Key Strokes

Save button

Set AWB Status forward

Set AWB Status backward

Clear/empty the Booking Mask

Create a Single AWB

Create an Interline AWB

Close Search Function on Booking Mask

Open Agent Contacts

Select a Contact-person from the Contact-List
Open Search Function on Booking Mask
Open/Close the Routing Panel

Open/Close the Pricing Panel

Open/Close the Activity Log Panel

Jump to Dimension details grid

Jump to fields OSI 1+2

Go to SSR 1+2, Dispo/Truck-Info/AWB Comments
Open look-up button

Go directly to the first selection inside a look-up-list
Go directly to the last selection inside a look-up-list
To tab backwards

Get rid of a Pop-Up

F2

Ctrl.+F9
Ctrl.+Shift+F9
Ctrl.+F12
Ctrl.+F10
Ctrl.+F11
Esc-button
Ctrl.+F6
Ctrl.+Enter
Ctrl.+Shift+S
Ctrl+Shift+R
Ctrl+Shift+P
Ctrl+Shift+A
Ctrl.+Shift+D
Ctrl.+Shift+O
Ctrl.+Shift+O and continue with tab key
Alt+Arrow-down
Home button
End button
Shift+Tab

ESC-button
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1. General Usage - 1.3. Useful Web-Browsers Key Strokes
Refresh Page F5
Open new Browsing Window Ctrl. + N
Open a new Tab Ctrl. + T
Close tab Ctrl. + W
Duplicate Tab Ctrl. + K
Reopen the last Tab you closed Ctrl. + Shift + T
Switch between Tabs Ctrl. + Tab or Citrl. + Shift + Tab
Print current Page Ctrl. + P
Delete browsing history Ctrl. + Shift + Delete
Zoom in (+10%) Ctrl. + plus sign
Zoom out (-10%) Ctrl. + minus sign
Find something on this page Ctrl. + F
Toggle between full-screen and regular views F11
Mark / Copy / Cut / Paste Ctrl.+A / Ctrl.+C / Ctrl.+X / Ctrl.+V
Add site to the favorites Ctrl. + D
Please note:
Depending on the type & version of your browser above key-strokes might not work or work differently.
Maybe you might also have some software installed on your PC which might occupy/use any of the above
key-strokes already.
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1. General Usage - 1.4. General hints & tricks - 1.4.1. Have multiple browser-tabs open

Open more masks/functions on other pages inside the browser
Do a right mouse-click while clicking on one of the function items in Menu panel

a' = | © nhttp://192.168.199.14/app.php/ Tparent=Operation o-c H @ cos
File Edit View Favorites Tools Help

5~ v [ g v Pagev Safetyv Toolsv @~ F &)

d'SA (GVA) - 20 4 7029 7411 v

AWB Nbr. 157 11111111

Other service info Dimensions

AWB ST open Pes
4y Open in new tab | | A
DISPO OV H window - -
LEENIED Special service request 0

Save target as...
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1. General Usage - 1.5. AWB Status sequence & definition
An AWB normally goes through different phases (Status). From the moment when the AWB is created, either within a
new AWB-serie received from an Airline or on a single basis, it is an established record on the AWB-Table. Fields are
being populated with values along the way until the AWB is getting fully invoiced reaching the last status CLOSED.

Status Description Triggered by the action:

CREATED AWB received from This very first status of an AWB is set right upon creating a new stock of AWBs in COS.
Airline

ASSIGNED AWB given/assigned By applying the Assign AWB to agent in the AWB stock control menu or by creating a single
to an agent AWB on the booking mask, the AWB status changes from CREATED to ASSIGNED.

BOOKED AWB/Shipment Upon finishing a booking, saving it and applyiing the function “Change Status — Set to
booked Booked” (Ctrl.+F9), the status changes from ASSIGNED to BOOKED.

To cancel a booking, but keeping the AWB nbr assigned to the Agent, you can simply apply
the function “Change Status — Set back” (Ctrl.+Shift+F9).

This action will erase all the booking-details, but will still keep the assigned agent.

Applying the function “Change Status — Set back” (Ctrl.+Shift+F9) on an ASSIGNED AWB, the
status will change to CREATED and the agent will be erased from that AWB. Which means
that you could use it/give it out again to another agent.

FLOWN AWB/Shipment partly | As soon as the shipment has departed either on the first or on all flight-legs, you can set the
or fully flown AWB-Status forward to FLOWN (“Change Status — Set to FLOWN" (Ctrl.+F9).

This action can be also done by a batch-function on the function “Dispo Overview"” or by
processing a received FFM-message setting multiple AWBs to FLOWN in one go. Setting 1 or
more AWBs to FLOWN, the system automatically inserts the status code “DEP” on any flight-
routing-line with a date&time which is situated in the past.

Applying the function “Change Status — Set back” (Ctrl.+Shift+F9) on a FLOWN AWB, the
status will change to BOOKED and the system will erase the status codes “DEP” in all flight-
routing-lines.

In a booking which is in status FLOWN, you cannot change Origin nor Final Destination of an
AWB. To modify this, you need to set the status back to BOOKED first for such modifications.

“CHECKED" AWB ready & locked Upon checking the relevant values of the AWB which affect the selling- and buying-rates as

(in BOOKED or for invoicing well as the Other Charges, you set the AWB to "CHECKED" by ticking the respective field on

FLOWN) the Booking mask. Within this status the AWB is protected against further modifications as

well as against the calculate function. As it's ready for the invoicing run selling & buying. You
can untick the CHECKED status anytime in order to open up the booking-fields for any
modifications.

INVOICED AWB invoiced to Upon invoicing the selling-side, either by running the final version of a CASS-File or an SRA

SELLING Agent (Sales Report Agent), the system automatically moves the AWB status forward from

BOOKED/FLOWN to INVOICED SELLING. Once an AWB is in this status, you can no longer set
the status back anymore. The only way to do modifications, is to use the DCM-tool.

INVOICED AWB only invoiced to | Upon invoicing the buying-side by running the final version of a “"CSR Airline”, (Cargo Sales

BUYING Airline Report), the system automatically sets the AWB from CHECKED (BOOKED/FLOWN) to the the

status INVOICED BUYING. Once an AWB is in this status, you can no longer set the status
back anymore. The only way to do modifications, is to use the DCM-tool.

CLOSED AWB is fully billed Upon invoicing the buying-side or the selling-side by running the final version of a "CSR
(both sides - selling Airline” or "CASS-Run”, the system automatically sets the AWB status from either INVOICED
& buying) SELLING or INVOICED BUYING to the final status "CLOSED”. Once an AWB is in this status,

you can no longer set the status back anymore. The only way to do modifications, is to use
the DCM-tool.

VOID Report/return back In case an AWB number has not been used and you want to give/report it back to the Airline,
an unused AWB to you can apply the function “Change Status — Set to Void” to set an AWB to the status VOID.
an Airline This action will erase the routing-lines automatically in order that this shipment will not

appear on any flight list anymore. This particular AWB will then appear on the next CSR
(Cargo Sales Report) by which we return back to the airline as an unused AWB.
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2. Booking-Mask - 2.1. Create a single AWB
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2. Booking-Mask - 2.2.1. Enter Booking details - Agent Contact

Through the Contact look-up, you have the option to access the Agent’s contact table either to:

- Select an already stored contact either by typing any 3 letters of the contacts First/Last-Name or my clicking
the look-up-icon to access the Contacts’-table.
GENERAL RECOMMENDATION:
selecting a prestored contact, enables you/COS to address any message which you will be sending out for this
booking (such as Booking Conf, Uplift Info, Irreg.Msg. etc), provided that the respective contact-record
contains a valid e-mail-address.

- Edit/complete a stored contact

- Populate the contact-table with a new contact in order to select it for a future/other bookings.

I

Andreas Mogim ann

<
\
ent [AGI ZRH - 81 4 7024 8005 [¥] Contact [mos * @ B Agent® Status [Assianec Q

Andrew Mager

Dimensions @) Cms/CM (D In/CF  Other service info g

By typing at least 3 letters into this Special service request:
field, COS will instantly propose you =3
pre-stored contacts which would

contain those letters either inside

the First- or Last name as these two X

examples show: 7] Contact in:-l * ® B.Agent®  Status [issiones

———Andreas Mosimann
CONNY LANDOLT
Dimensions ANDREA GUERELI service info
Sandrc Nagel —
AL Sl Andrew Moser

T N A

AWB Nbr. [005 | (00000033 Agent [ AGI ZRH - 81 4 7024 8005 v Contactl:y B. Agent @ Status [Assigned g
Qrigin -
i Edit Agent Contacts
Destination
Via
Pieces 0 + @ cenper FIRST NAME LAST NAME POSITION EMAIL DIRECT PHONE NER. MOBILE PHONE NBR. P00 NG UPLIFT SO0k SEED. SR pRnr?
Gross weight o o, Mosi Test mosi@waldex.com F] @ | @ | @ @
Yarme 0.00 © iy, Mrs ¥ JACQUELINE KOFEL dev@1234567890123456' 044 874 82 37
i Meelis o @ W T TOMISLAV HREN dev@datacair.com
Goods @ T Mrs ™MgONNY LANDOLT dev@datacaincom
SHC @ W M " MEYER dev@datacair.com 044 874 82 22
Unk. Cargo © W Mr v DANIEL OBERTI LUGANO dev@datacair.com
Handling agt. ® W Mrsv RAMONA CERNY dev@datacair.com 044 874 82 19
© W mr v simon Imhof International Accounts Pay dev@datacair.com +41 61 316 59 95
@ W Mr v BEAT SAUMGARTNER dev@datacair.com 044 874 82 44
o - .
dUTTy SYSLENT)
AWB Nbr. [005 | [00000033 Agent [ AGI ZRH - 81 4 7024 BODS +|  Contac ® B.Agent® Status [Assigned
Origin Dimensions @ Cms/CM @D In/CF  Other service info
Destination
Via
Pieces 0 0| Special service request
Gross weight 0.0
Volume 0.000 0.000)
m ispo & trucking info

Actually, that contact-table can also be accessible through the Agentcard (SETUP - PARTICIPANTS - Agents)
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2. Booking-Mask - 2.3. Enter Handling-/Dimensions’ details

2. Booking-Mask - 2.4. Send FFR-Message

2. Booking-Mask - 2.5. Send Booking Confirmation to customer

2. Booking-Mask - 2.6.1. Check Space / See booked AWBSs on a Flight

Out of the Booking Mask there are 3 ways to check space and see all booked shipments on a specific flight.
1. Way

2. Booking-Mask - 2.6.1. Check Space / See booked AWBs on a Flight

2. Way
Space Availability Tool ~ (currently under construction — will be released aprrox. end of 20..)

2. Booking-Mask - 2.6.2. Select another flight

In the process of entering a booking, the system will give you an automated flight-/routing-suggestion right at the very
moment when you have filled in the “Airport of Destination”. You'll see that down in the Routing-Table.

If you are not happy with the auto-suggested flights, you can simply select or even write another flight easily. Generally
you have following 3 ways (3 colours) of doing that:
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2. Booking-Mask - 2.6.3. Assign single AWB 1/2

ype to search... AR o Step 1:

Go to AWB Stock Overview and
. = , put a filter in Prefix and Status as
= follows and hit the F2 key

157 crea

Created

Created
157 24567890

157 45678916 Creat:

Step 2:
Double-click on the first AWB

on the list. This will open up the
Booking mask in a new
ock o ; browser-tab with this AWB nbr.

X | @ AWB Stock overview x /@ 15?456%? x
\ https://cos.datacair.com/showawb/1 5.7-4567%
up | Tre. € COS Development 5= {9 COS.d ircom for ) Welcome! (® WhatsAppWeb [1] DayDeal.

157 44444465 Created

(step 3:

Select the respective Agent in the
drop-down-look-up and BEFORE you [ righs
start entering all booking details, hit i

the F2 key launch a Save.

FYI:
This action will assign the AWB to this
AWB Nbr. 45678496 Agent | agent and wil also change the AWB- ® Status |Created

4SEA WORLD CARGO GMBH - 81 4 5008 6001 | Status from "Created"” to "Assigned".
AAS FREIGHT AG - 81 4 3018 8002 From that mement on, in case you

s W, W

AERSPED LUG - 81 4 7000 6903

Pieces [ o[ o ACRSPED ZRH - 81 4 7000 8001 Special service fequest

QOrigin ACE PET MOVING - 81 4 5027 8000 Other selSave (F2

N L] ACS AIR CARGO SERVICE AG (BSL) - 81 4 4530 4 Want to change the Agent on an (F2)
estination [ | AERO LINES GMBH (ZRH) - 81 4 7138 1201 AWB, you need to do so down in the |

Via ] AERSPED LTD INTERNATIONAL [GVA - 81 4 7000 LPricing Panel in the "Bill-To"-field. [

N

Gross weight AGENCE FRET CARGO (GVA) - 81 4 7094 1204
ght [ oq[ | AGL GV - 514 7024 1005 ' -4
Volume 0.000 0.000 AGI GVA - 81 4 7024 1204
: AGL ZRH - 81 4 7024 8005 Dispo & trucking info
Chg. Weight [ | AGILITY LOGISTICS AG (BIEL) - 81 4 7024 3001 B

Goods AGILITY LOGISTICS AG (BRN) - 81 4 7024 3002

AGILITY LOGISTICS AG (BSL) - 81 4 7024 4004
SHC I:l I:l I:l I:l o AGILITY LOGISTICS AG (CHIASSO) - 81 4 7024 6804

|

N Ve sy

Unk. Cargo [ AGILITY LOGISTICS AG (GVA) - 81 4 7024 2501
AGILITY LOGISTICS AG (LUG) - 81 4 7024 6200
AGILITY LOGISTICS AG (ST.GALLE - 81 4 7024 9000 -
Handling agt. v ﬂ
AWB Nbr. Agent | AGI ZRH - B1 4 7024 8005 v/ Contact] = |@ B.Agent@® Status
Origin |:| Dimensions € Cms/CM D In/CF  Other service info
Destination [ | [
Via [ ] [
Pieces El E Special service request
Gross weight [ ] [
Volume [

Dispgpe®
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Code

Name

Name 2
Address
Address 2
Post Code/City
State / County
Country

CvB
CASS Code
1ATA Code
SITA

|81 4 7024 8005

Agility Logistics AG (ZRH)

Search Name

0.00

Postfach 234

[ 0.00

[Ziirich Flughafen

Switzerland

81 4 7024 8005

| Home Page

o ANl By B miar B |

AWB Nbr. 000173 Also note: Status [assigned | (
When assigning an AWB nbr to an agent, the system is daing various

Origin e checks in the background. For example in case when an agent has G e

Destination been set to status "blocked" because of default-payments etc, the

Via ] system would actually hinder you to assign an AWB to such a blocked

Pieces 0 d agent and therefore you would not be able to proceed with the booking, Special service

Gross weight 0.0 unless the agent will get unblocked on its agentcard.

Volume 0.000 0|

Chg. Weight 0.0/ u? & Dispo & truckin

Goods ] =

L e

2. Booking-Mask - 2.6.3. Assign single AWB 2/2
AWB Nbr. Agent [ a1 zrH - 81 4 7024 8005 % v| Contact|  |@ B Agent® Status [Created 5
Origin [ ] Dimensions @ Cms/CM D In/CF Other service info f
Destination [ ] | [
via 1 fGeneraI Advice: ) |
Pieces o ] ) Special service request f
Gross weight 0.0 RIGHT AFTER selecting an agent, hit the F2 key (save). | é
vl 0.000/[ _ 0.000) This action actually assigns the AWB to the agent first, changing the | . . £
g;g;j:ve'ght 0.0 \w‘ AWB-Status from "Created" to "Assigned" and auto-populating the [IEF® A ETE R (T8 i
——_ AT e Origin with the default setting "Delivery Airport” stored in the Agentcard.
Unk. Ca [
" e ONLY AFTER THAT, continue to complete all other booking details
W and once all booking details are in hit the usual Ctrl.+F9 key-stroke to el
save, calculate and move AWB to Booked status. *
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2. Booking-Mask - 2.6.4. Create Interline-/Intercompany AWB

AWB Nbr. Agent| ... v

So called Interline- or Intercompany-AWBs are shipments, which originate either
from other airlines or from other GSAs, for which you are not accountable for.
Therefore you do not handle them in your AWB-stock. Therefore, no agent will pop
up when you create such an AWB. But you can still select an agent if you like.

Qrigin
Destination

Via Furthermore, COS does not apply the AWB-nbr-Check-Digit-Rule for such AWBs.
Pieces 0 0 The AVWB-status sequence for Interline-AVWBs starts from “Assigned”a”Booked’a”
Gross weight 0.0 Flown” (until the Invoicing Tool is not available the last status will remain “Flown”).
Volume 0.000 0.000 l i}

Chg. Weit

Goods New Interline AWB

SHC

Unlc Care Airline 724 Department [ZRH ¥

Handling AWB EEEESEEE| ] -

Departme Related Airline | 157 - QATAR Generally there are two main reasons why to create a so

called Interline- or Intercompany-AWB.
1. Operational reason
Maybe you want to show such a “foreign” AWB for

Routing *r‘ example on your flight planning/Dispo Manifest etc.
Pricing 2. Accounting reason
Maybe you have sometimes inbound AWBs, for which you
Shipper & Consignee need to organise trucking and just to have a mean to
. cha?rge the airline for it. Or maybe certain handling costs
which you get charged for from your GHA need to be re-
charged to another party for such shipments.
. ) For that reason there will be a separate pricing- and billing-
Pricing Qverview . . .
tool available in COS in the near future.
Create Single AWB Currently such AWBs need to be priced manually and
Creats Interline AWE invoices for such separate costs need to be issued outside
'S COS. But as a base for that, you can at least generate Flex
Gttt Report out of COS listing costs for such shipments.
Irregularities . J
AWB Nbr. [724 |[09001200" | M Interline  Agent Contact @ B. Agent® Status |Assigned E
Origin ZRH Dimensions @O Cms/CM D In/CF Other service info
Destination DOH
Via
Pieces 1 0 g Special service reque:
Gross weight 500 w
Velume 3.600 0.000 B
Chg. Weight 500 m" 1:6.0 w Dispo & trucking info
Goods a/c tire ® @ Temporary general advice:
SHC 206G || © @ To avoid confusion during the Billing run for normal revenue AWB, pls do
Unk. Cargo 1 NOT tick the “Checked” pricing tick on the Booking Mask on such AVWBs
Handling agt v
Department ZRH v
F_ ing [
o
<
Tender date 08.06.18 “
o DEP DEST CARRIER FLIGHT NER A/C TRUCK DEPARTURE DATE ETD ARRIVAL DATE ETA BOOKING CODE ~ STATUS DISPO ALLOCATION P/s PCS
W 2R DOH R @ o4 A 359 v 09.06.1% 09:25 09.06.18 16:15 NN ¥ v 1
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2. Booking-Mask - 2.6.5. Multiple Prebookings

With the prebooking tool you can create multiple bookings as well as FFR-messages in just a few clicks.
This tool can be used, provided the fact that the agent has assigned AWBs.
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2. Booking-Mask - 2.6.7. AWB-Comments

AWB Comments is a tool to store any kind of remarks. We recommend to use it mainly to keep additional infos in
regards to things like general OPS- or Sales-notes, buying- or CCA-remarks referring to a particular AWB/booking.

DO NOT use this tool to keep records regarding irregularities! For that you must use the dedicated “Irregularity
Handling” table instead.
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2. Booking-Mask - 2.6.8. AWB-History / Activity Log / SITA-Mssgs.

The Activity Log (key-stroke: Ctrl.+Shift+A) is a very useful tool in case you want to track down the history and field-
modifications of a booking. COS is logging all “events” as from status “Assigned” automatically for you.
They are all chronologically sorted.

1. Activity-Log Overview
shows you various events such as:

- AWB-status changes

- processed/received SITA-Mssgs like FFM, FSU’s
- sent out SITA-Mssgs. like FFR's, FSU’s

- sent out E-Mail like Uplift Info, Book.Conf, Irregs.
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2. Booking-Mask - 2.6.9. Print AWB / Booking sheet (for internal use)

2. Booking-Mask - 2.6.10. Recalculate Rates/Flight- & Billing-Dates

2. Booking-Mask - 2.6.10. Recalculate Rates/Flight- & Billing-Dates

2. Booking-Mask - 2.6.11. Send FFA-mssgs. for single/multiple AWBs

In case you receive bookings by an “FFR”-message (by SITA), you can reply to such booking by sending back an FFA-
message.

3. Manifest / Flight Planning - 3.1. Dispo Overview

3. Manifest / Flight Planning - 3.2. Manifests - 3.2.1. Booking-Manifest
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3. Manifest / Flight Planning - 3.2. Manifests - 3.2.2. Dispo-Manifest

You can create Priority groups to be listed on the Dispo Manifest by using the so called “Dispo Alloc” field.

[Type o search

Dispo Overview

OPERATION «

S Ela oo s
Set Dispo Alloc o,

i sts B+ Prx B+ ave @ B+ FosT @+ carr @ 5 ATE S RKE S AC B+ DEPARTURE DATE Bl 5 pisE@% pcs B % crRwT B 5 voL 1 ke B+ DISPo ALLOC B % sHo1 @15

EnES @S
Dispo overview

Send Uplit Info

STy 00000000 23062018 00:00  00:00 1000.0

Send FFR

o4 ooooonst FRA YEG AC 9000  JDR  RFS 23062018 1800 0500 1 30 3500 2100 HN
Irregularifies Send FSU

014 00000070 FRA vz AC 9000  JDR  RFS 23.062018 1800 0500 1 50 15000 9000 HN
AVYE STOCK» Send

014 00000092 . FRA vz AC %000  JDR  RFS 23.06.2018 1800 0500 1 1 7500 4500 HN
Creats FEL Message
MESSAGING o1 00000103 oot FRA Yz A 2000 JDR  RFS 23.06201 15000500
ispo Marifes
REPORTS» 014 88654006

INVOICING »

0021 NN

1 )
You can enter the Dispo Alloc content M

directly on the Dispo Overview, simply
by clicking inside the fields

ooking Manifest

uck Manifest
SETUPY

ight Manifest

Dispo Manifest

end Imegularity Msgs Rowing | Opions

Dispo Manifest

Routing

Routing

- I
AWB: 6 _Pieces: 84 g Departure Dale - From: 23.06.2018.To: 23.06 2018 ptlons
Tk
Cam AC Create Excel
Fit 9000
Ignore Status DEP &
further
Hide Agent Info
Include Next Flight Info
Alrcraft Type [Tk Number Plate 2+ 4B 12
ATC Switzerland Header
Pick up at GHA' Swissport FRA
; N Deivery to: Menzies Aviation AMS
B dispo_manifest (36).6 resent ADR-Cert upon arrival In AMS 1o reception desk of Menzies AMS
AIR CANADA s e e vt
Dispo Manifest bl
Alrcraft Type: Truck Number Plate ZH AB 12
AC 9000 23.06.2018 ZRH-FRA
Plck up ot GHA: Swissport FRA
Delivery to: Menzies Avistion AMS AWB Nbr. [014 | (65664006 Agent Contact [Mos: Test ® B Agent® Status Closed
Pl present pon amival
AW Orig. Dest. Pes. KOS CBM  Part Ship Nature of Goode Handiing Code  Agent Name, Truck & Handling nform| 119! =il DIMENSIOns £ Cms/cM CD In/cF o
Destination vz
1t Prio o =
01400000000 ZRH_YVR 70000 9000 1 machine “Agility Logistics AG (ZRH) & @ 7 0
01400000103 TRH_W¥Z il 35 oo acht parts. ADG, RFL Horsth AG (ZRH) Pieces 1 a 9
7 10035 9021 Gross weight "
2nd prie N g You can already store the Dispo Alloc
Teoooon TR ves % 77w T e EXEENET) Chg. Weight remark at the time when you enter the Di
TI400000070 __ GVA WVZ ) 500 T consal ACE PET Moving Goods 2] P . N
w0 Ti.100 7] booking in the respective Routing-
SHC o . !
stby Unk. Cargo Line on the Booking Mask
01400000082 ZRA_VvZ T 70 asm T mechinery ACE PET Mo @
e BRN WV T mr o T conaol oty ogisics AG (R
2 8500 5268 Handling agt. v
ACO000 23JUN_ZRH_FRA 84 3703.5 25.380 & AWBs Grand Total Department | zR M

=

Tender date [21.06.

s

FLICHT NER DEPARTURE DATE

ave ARRNAL DATE STATS 11590 ALLOCATION

W OBRN 74 ac @ oo A R v PLA 22,0618 12:00 22.06.18 18:00 NN Y v
@ M fRa ac ® o000 X RF T OR 23.00.18 18:00 24.00.18 05:00 NN Y .
B e vz ac @ 7 A v 240018 17:10 2406.18 1925 Ky v

Dispo Qverview

psT @+ FosT B+ carr B+ FLT @+ TRK B + AC ) + DEPARTURE DATE M1 5 = E_wsE!: pcs B % GRWT B = voL B + BKG B+ DISPO ALLOC
oo A iaaiad | 1 | | |
00000000 | YVR A 18 0000  00:00 1 10000 9000 KN
014 00000081 Send FFR FRA = e nnn o nee 7P s nnae ewnn 05:00 1 30 3500 2100 NN
=
014 oooooora foond FSU 05:00 1 50 15000 8000 KM
Send FWB

014 00000092 i i 05:00 1 1 7500 4500 NN
LY N—— Change dispo alloc to following e :
Dispo Manifest

Booking Manifest value:
 Truck Manifest
Fiight Manifest

66664008

e You can also seta Dispo Alloc to |

multiple routing-lines in one go.

Send Imegularit

Mark all respective lines by applying
the key-stroke Ctrl.+Shift+Left
Mouse-Click (dark blue marked)

Msgs 1st Prio|
Set to DEP

Set BOOKI FLOW!

Rebo hipmenis

Dispo Overview

= voL B % Bke B+ mispo auoc B =
230818 =
00000000 20 Changed Dispo Alloc on 3 rows oo
00000081 230 3500
00000070 R 230 15000

00000092 230 - 7500
00000103 23062018 18:00 05:00 35
BE5G4006 23.06.2018 18:00 05.00 100.0
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3. Manifest / Flight Planning - 3.2. Manifests - 3.2.3. Flight-Manifest
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3. Manifest / Flight Planning - 3.2. Manifests - 3.2.4. Truck-Manifest 1/2

You can also access the Dispo Overview directly from the Booking Mask. By clicking on the airplane-icon-button on one

of the routing-lines, the Dispo Overview will show you a prefiltered list with the respective flight/truck of that previously
selected routing-line.

AWB Nbr. 207 | [70755414 Agent | yusvie - 06 4 5038 1302 f
QOrigin GRZ Dimensions
Destination  |nRT Dispo Overview
Via =
Pieces 1 g
Gross weight 4.0 o Set Dispo
Volume 0.024 0.000) & 207 70755414 | Send Upiinio VIE NRT cl 9900  SW  RFS 14.03.2018
Chg. Weight 4.0/ ul 1:6.0 g 297 esazaaes oo TR VIE TPE o @900 sw  RFS 14032018
Goods consol O] & send FsU
SHC o @ Send FWE
Unk. Cargo @ Create FBL Message
Dispo Manifest
~ Booking Manifest
rEriliy apt (1K Truck Manifest
DRI [l T Flight Manifest
Send Imegularity M:
Set o DEP
F,.,,‘ o Set BOOKED to FLgW
Rebook Shipmenis
Tender date |13.03.18 AWHE2 Pieces: 4, GROSS WT: 45.0, VOL: 0.229

FLICHT NER AfC TRUCK DEPARTURE DATE

9000 RES Y SW 14.03.18
W owe TE o @ os4 A 350 v 16.03.18 11:20

W (TPE  NRT o @ s7os X T4F v 15.03.18 14:00 .
Routin: Options
Pricing -

Options

Details [Truck Number Piate: ZH-57-8M

Include Next Flight Info

Show Chargeable Weight

Header Text

Delivery Handling Agent in VIE:  Swissport Cargo Handling Service, Wien-Schwechan-Flughafen

Truck Driver shall call Number. +43 1 7007 123456 once the whole truck is offioaded in VIE
China Airlines Dﬂmm'ds‘fyoxgﬁli m
Truck Manifest Unes 10: Andreas) R
Details: Truck Number Plate: ZH-57-BM
14.03.2018 / C1 / 9900 /
Delivery Handling Agent in VIE: Swissport Cargo Handling Service, Wien-Schwechart-Flughafen
Truck Driver shall call Number: +43 1 7007 123456 once the whole truck is offloaded in VIE

Handling Handling Chg

AWB Orig. Dest. Pcs. KGS CBM Part Ship Nature of Goods Code Agent Name Info Pcs. L W H KGS Wt
C19900 14/03/2018 GRZ-VIE
297-70755414 GRZ NRT 1 4.0 0.024 consol Yusen Logistics (
297-65423385 GRZ TPE 3 41.0 0.205 CONSOL Cargomind Spediti 3 69 30 33 00
Sub-Total GRZ VIE 4 45.0 0.229 2 AWBs
C19900 14MAR VIE 4 45.0 0.229 2 AWBs Grand Total GRZ-VIE
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3. Manifest / Flight Planning - 3.2. Manifests - 3.2.4. Truck-Manifest 2/2

How & where to show additional truck- and handling information such as for example T1-Status, loading-/offloading
instructions on shipment level, you can use the fields Other service info, Special service request as wll as Dispo &
trucking info on the Booking mask. Just keep in mind, that the OSI1&2 as well as the SSR1&2 will also be shown on the
FFR-message in case you want to transmit that info to the airline-system.

AWB Nbr. [o77  [e6847435 Agent | AGI GVA - B1 4 7024 1005 Contact @ B. Agent @ Status [Booked
Origin [ava Dimensions @ Cms/CM D In/CF Other service info
DEStInatIOH CAI o PCS L w H VOL KGS T. KGS B/s :OSI L i
Via [ osi 2 i
Pieces | 1 0 g Special service request
Gross weight | 100.0 B Jssr 1 {
volume [ o.600 0.000 [ssr 2
@
Chg. Weight 100.0 wl 1:6.0 o Dispo & trucking info (_)
Goods |test @ & Dispo & trucking info
SHC | (+] &
Unk. Cargo [ ]
Egypt Air e oeted —
He Truck Manifest et
Details: J—
L3 13.03.2018/ ms /986 P T ‘
FFR/6
Handling thg 077-96847435GVACAL/T1K100.0MC0.60/TEST
AWB Orig. Dest. Pcs. KGS CBM Part Ship Nature of Goods Code Agent Name Handling Info Pes. L W H 5 Wt MS986/13MAR/GVACAI/NN
MS986 13/03/2018 GVA-CAI SSR/SSR L £
/5SR 2
077-96847435 GVA CAl 1 1000 0.600 test Agility Logistics Dispo & trucking info / 0s1/0SI 1
osil
osi 2 josiz
:::; REF///AGT/AGILITY LOGISTICS/GVA
Sub-Total GVA CAl 1 100.0 0.600 1 AWBs CUS//8147024/1005/AGT
JAGILITY LOGISTICS AG GVA
MS986 13MAR CAl 1 100.0 0.600 1 AWBs Grand Total GVA-CAI / GEMEVE 5 AEROPOR

You can also use the field “Dispo Alloc” and/or the field ,Dispo & Trucking Info" to show loading- and/or delivery-
addresses of handling agents on the Trucking Manifest.

Dispo Overview

575 B+ prx @ % awe B 5 awe 5T B+ orc B+ pEP B 5 DST B % FOST B+ CARR B ¥ FLT B 5 TRK B3 5 Arc B % DEPARTURE DATE B %
11.04.18

Pis B % Pcs B5 crRwWT 1% voL B % BkG B+ DisPo ALLOC B % sHet B
EDBFERBS

70446983 Booked co 11.04 2018 00:00 00:00 1
157 44442230 Booked ZRH ZRH AAC AAC QR 123 11.04.2018 00:00 00:00 1
235 54784553 Booked ZRH ZRH AAC AAC TK 001 11.04 2018 00:00 00:00 1
235 02598414 Booked ZRH ZRH AAC ALC TK 123 11.04 2018 00:00 00:00 1
235 10676142 Booked ZRH ZRH AAC AA
235 68173111 Booked ZRH ZRH  AacC asd The Dispo Alloc is normally used show display certain
02595035 Bosked a2d AWBs to show the as groups in order to instruct the GHA

re loading-priorities or to allocate them to certain ULDs etc.

But you can also use the Dispo Alloc for other means such
as infos for the Trucker how and where to pick up or deliver Contact ® 0 A ® St fosket
certain shpts etc.

Truck Manifest

Details:
11.04.2018///

ons A Cms/cM D InGF Qther service info

a

Fandiin ong T @
e Orig.Dent. Pes. KGS  GOM  Part SNpNatare of Guods G jent Mame  Haning iafo Pen. LW W OKGE W one =
QR123 1170472018 ZREAAE . 2755

Von‘Ganvey LMZ ar-Qstar Airways /o Aersground AMS

Spenial service request

"
®
0]
@
W
&
"

RS e 1o 1T g6 Ty s
QRIZI4 110472018 ZRH-ARG (+]
VoM SWisBRORT viE A TuRKIEH Ay i corgo
TR e T B0 T T e W T T W W o ——

Pelasamy 12311182 i et —

el sanINZINL : - nEyi i " g

Opesng .. 1STETS e e Using the free-text-field "Dispo- & Trucking Info" field on the
T Booking mask, enables you to show that text on the Trucking
TRSMEIN GE 1100 G ol ity Logetis Manifest on AWB-level. It's an option to show some infos or
TN naTe 2 B - ot - B
i R instruction specifically related to that particular shipment and.

TEeTIIITMN MC 3 S0 300 conseL
Temmsm e A1 @5 0% consaL
b Torsl ZRW AAG 73 §10.5 10808 8 AWES

T i w0 oo

Tender dax

GO0UY 1170472018 BRN-ZRH

von:Menzies VIE an:Continental Alrl Swissport AMS L]
T £ T e
SobTotal RN ZRH 1 050 0008 3 ws B e g, il i | B o g B ot o e

TiAem T 9105 11,1087 AWes Grend Tonl
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3. Manifest / Flight Planning - 3.3. Send FBL message
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3. Dispo Overview - 3.4. Functions for multiple Routing-lines - 3.4.1. Set Trucker Code to

For planning shipments onto various trucks which could be conducted by various trucking companies, you can call the
function called “Set TRK Code to”. This batch-action will help you to set a Trucker Code to multiple routing-lines in one
go. Please note, that the Trucker Code must consist of 3 alphanumeric characters.

ype fo search..

Dispo overview
MANIFEST»
Iregularities
AWB STOCK»
MESSAGING »

REPORTS »

Dispo Overview (

sis@srxE*anveB s awvesTESorc @+ oer B4 0sT@ 4 rosTE # carr @ % AT @ # TRKE # Ac @ # DEPARTURE DATE @ % pis &

ED@ES$ EIAB=‘

235 02602051 Invoiced selinn ~ ZRH ZRH IST ESB TK G329 29122018 19:40 23:35

235 23523533 Invoiced sellinn ZRH ZRH IST DCH TK 1912 28122018 06:30 09:30 1
BKD 235 TT7T3334 Booked ZRH ZRH IST ESB TK 1910 21.12.2018 0730 12:30 1
BKD 235 TT7T3334 Booked ZRH ZRH IST ESB TK 1910 20.12.2018 0730 12:30 1

TT7T3334 Booked 20.12.2018

01.12.2012 00:00 00:00

Set Dispo Alloc to...
Set TRK Code to...

01.12.2012

66195253

BKD 235 68304666  Send Upliftinfo
Send FFR

30.11.2018
30.11.2018

68304681

30.11.2018
Send FSU

en 30.11.2018
Send FWE
30.11.2018

Create FEL Message
00:00
" BKkD 235 69685372 piepe Manest IST 1940 2335
ki Manif - & =
BKD 014 55555566 sirl:l:lae”fﬂ AMS Change TRK Code to following 000 0000
235 01166045  piont Manfest IST IST value: 1840 2330 1
EKD 157 41881032 gend requiarity Msgs DOH PVG ) 1605 2350 1
014 01401433  Setlo DEP DOH DOH 000 00:00 1
EKD 235 30391701  Set BOOKED to FLOWN IST ADB JOR| 7300 1230 1
Rebook Shipments
AWE Routings: 19, Pieces: 108, GROSS WT: T0«
Cancel
Dispo Overview S
i i AWE [¥) AWB v RG [¥) D ] ) = ® ARR @ ) RK [ A vl
ZRH Changed TRK Code on 6 rows
235 02602051 Invoiced sellin: ZRH ZRH IST ESB TK 6329
235 23523533 Invoiced sellin~ ZRH ZRH IST DOH TK 1912 }*
BKD 235 TTT73334 Booked ZRH ZRH IST ESB ™® 1910 -
BKD 235 TTT73334 Booked ZRH ZRH IST ESB TK 1910
BKD 235 77773334 Booked ZRH ZRH IST ESB TK 1912
235 66195253 Flown ZRH ZRH 18T 18T ® 1910 JOR
BKD 235 60682975 Bookad ZRH ZRH IST (L) TK 1910 JOR
BKD 235 66195253 Flown ZRH ZRH IST IsT TK 1910
BKD 235 68304666 Booked ZRH ZRH IST IST TK 1908
BKD 235 658304681 Booked ZRH ZRH IST IsT TK 1908 JOR
BKD 235 69680671 Booked ZRH ZRH IST IKA TK 1908 JOR
BKD 235 69696631 Flown ZRH ZRH IST DEL TK 1910 JOR
BKD 235 68284075 Booked ZRH ZRH IST ALA TK 1808 | JDR
69685372 Booked
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3. Dispo Overview - 3.4. Functions for multiple Routing-lines — 3.4.2. Set Dispo Alloc to

3. Dispo Overview - 3.4. Functions for multiple Routing-lines — 3.4.3. Set Booked to Flown

3. Dispo Overview - 3.4. Functions for multiple Routing-lines — 3.4.4. Set to DEP
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3. Dispo Overview - 3.4. Functions for multiple Routing-lines — 3.4.5. Export to CSV/Excel

Please note:

In case you want to export all the records from the Dispo Overview to a CSV-File which can be opened by Excel, you
can simply click on the function called “Export”. This can be done without mark/select any routing-records. COS will
export ALL current routing-lines as per filter-criteria set over into a CSV-file.

If you have more than approx. 5000 records in the filter, this export action can dure up to approx. 20 seconds or so.
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3. Manifest / Flight Planning - 3.5. Flight Capacity and Allotments

4. Post-Flight-Check and Updates - 4.1. Set single flight-leg to "DEP” (departed)

4. Post-Flight-Check and Updates - 4.2. Post single AWB to status “"Flown”

4. Post-Flight-Check and Updates - 4.3. Send single Uplift Info to customer

4. Post-Flight-Check and Updates - 4.4. Process FFM-message - 4.4.1. SITA-Msg-Table

In the classical daily OPS-work-flow it is the Ground Handling Agent who sends us an FFM-message shortly after
departure of a flight or truck. Upon processing such an FFM-message in COS, we have individual options to launch
following actions AUTOMATICALLY:

1. Booked AWBs will be posted to status “flown”

2. Unbooked AWBs (in status “Assigned”) will be completed with booking details and posted to status “flown”,
where as the system will also create the record “*NBKD” in the Irregularity handling indicating that the shipment
was not booked

Non-existent Interline-/Intercompany-AWBs will be created from scratch and posted to status “flown”, again
with the respective "NBKD” entry in the Irregularity Handling as well.

Status Code of the respective flight-leg will be set to "DEP”

Total Nbr. of Pcs will be updated

Gross Weight will be updated

Volume will be updated

Uplift Information-messages are sent by e-mail to ALL relevant customer-contacts.

w

O N

The normal way to process an FFM-mssg. in COS and to launch the automated actions stated above is as follows:

Please note that an FFM-Message might consist of multiple parts, which are sent in more than just one SITA-message.
In COS you need to process each message individually, one by one. Preferably you start with the first part (which is
indicated on the message itself) and you do it in the correct sequence, e.g. the last part should be processed at the
end. Just follow the steps as shown on the next page.

4. Post-Flight-Check and Updates - 4.4. Process FFM-message - 4.4.2. Process Steps

4. Post-Flight-Check and Updates - 4.4. Process FFM-message - 4.4.3. Logged Updates
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4. Post-Flight-Check and Updates - 4.5. Set multiple flight-legs to “"DEP” (departed)

The best place to have your shipments under control in terms of post-flight-checking, is the Dispo Overview. This table
shows you in fact all Routing-lines (flight-legs) of all your current AWBs. Here you can set a variety of filters to see
which shipments have what status and whether they were uplifted or not.

This function is actually very similar like the “Set to DEP”-function. Here the system just performs one more action. It
actually posts all those AWBs related to the selected Routing-lines to the “Flown”-status.

4. Post-Flight-Check and Updates - 4.7. Send msgs for multiple AWBs - 4.7.1. Uplift Infos

With this function you can send out Uplift Information Messages to the clients for several AWBs in one go.

4. Post-Flight-Check and Updates - 4.7. Send msgs for multiple AWBs - 4.7.2. FSU’s

The purpose of this function is to update another business-partner’s system. Normally these are other GSA-companies
also using COS, where the FSU-function is activated. But it can also be used to update other systems which are capable
to import and read Cargo-IMP-messages (Handling Agents, truckers or Airlines).

4. Post-Flight-Check and Updates - 4.7. Send msgs for multiple AWBs - 4.7.3. FFA's

Generally the purpose of this function is to reply to another business-partner’s booking requests (FFR-mssgs.). Normally
this is used in conjunction with the Space Availability tool in COS. If your business-partner is capable to receive, read
and import these Cargo-IMP-mssgs., their system can get updated accordingly.

4. Post-Flight-Check and Updates - 4.7. Send msgs for multiple AWBs - 4.7.4. FFR's

The purpose of this function is to be able to send out several FFR-messages for multiple AWBs in one go. This can be
very useful for example in conjunction with the prebooking-tool. Since some other airline-systems are limited in terms
of booking in advance of 2 months or more. After you have created the prebookings in COS for which you haven't sent
out FFR’s for some of them, you can go to the Dispo Overview at any time and filter respective AWBs and send out
whole bunch of FFR’s in one go.

4. Post-Flight-Check and Updates - 4.8. Automated process of FSU-/FSA-messages

COS can process incoming FSU-/FSA-messages received from Airlines or Handling Agents and it will automatically
update AWB-/Routing-Records, such as Pcs., Gross Weight, Status Code, Flight No., Dep.&Arr.-Date, Dep.& Arr.-Time.
Based on this automated function, COS is even capable to send out Uplift Info E-Mails to your clients for each AWB
without even doing “one click™!

4. Post-Flight-Check and Updates - 4.8. Automated process of FSU-/FSA-messages

By using the so called “Mismatch-List” you are still in full control to allow or deny any update of your records.

In case data such as Airlines’ 2-letter-code, Flight number, Total nbr of Pcs, Gross Weight and/or Dep.-/Arr.-Date is
different from the data you have in the AWB- & Routing-Table or the Dep.- and/or Arr.-Times of the flight varies more
than 3 hours from the one we might already have in the Routing-Table, these particular differences will automatically
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“queue up” on the Mismatch-List.

You need to “clean” up that Mismatch-list continuesly. “Cleaning up” means, that you can decide either to allow the
incoming data to update our existing bookings or to just skip (delete) the incoming updates.

Again, the aim is to “clean up” the Missmatch-list continuesly and to have it as empty as possible.

4. Post-Flight-Check and Updates - 4.8. Automated process of FSU-/FSA-messages

4. Post-Flight-Check and Updates - 4.8. Automated process of FSU-/FSA-messages

If you want to see a history overview in order doublecheck how and when which AWBs’ values have been updated, you
can run the report called: “"AWBs updated by messages”.

FULL AUTOMATED Sending-Out of Uplift Info-E-Mail-Messages
As already mentioned you can activate a full automated version of

The FSU/FSA-Process, by which the system would send out Uplift Info-
E-Mail-mssgs. to your clients autonomously. For that activation you need
To contact Datacair-Support ZRH.

The system sends out such Uplift Info-mssgs. only for those AWBs,
where all existing values correspond with the values on the incoming
FSU/FSA-mssgs., also provided the fact that the respective contact in
each booking is selected and is poplulated with a proper e-mail-address.

In following cases the system will NOT send out such automated Uplift Info-E-Mail-mssgs.:
- when an AWB appears on the Mismatch-list
- when the relevant Routing-leg already contains the "DEP”-code or a “later stage” code (such as f.e. "DLV” etc.)

4. Post-Flight-Check and Updates - 4.9. FWB /XWB - 4.9.1. Send FWB for a single AWB

In order to transmit the information stated on the AWB to another party electronically, you can send out an FWB
message.
The XWB message is in fact the same like the FWB message, but it also includes the selling-rate-figures.

4. Post-Flight-Check and Updates - 4.9. FWB /XWB - 4.9.2. Send FWBs for multiple AWBs

4. Post-Flight-Check and Updates - 4.9.3. Process received single FWB manually

5. Irregularities - 5.1. Cancel booking/AWB-status - 5.1.1. From “"Booked” to “Assigned”
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5. Irregularities - 5.1. Cancel booking/AWB-status - 5.1.2. From “Assigned” to “"Created”

5. Irregularities - 5.1. Cancel booking/AWB-status - 5.1.3. From "“"Flown"” to "Booked”

5. Irregularities - 5.2. Rebook single AWB to another flight

Generally there are 4 different ways how you can rebook a single AWB onto another flight.

5. Irregularities - 5.3. Rebook multiple AWBs to another flight

In the Dispo Overview you can rebook multiple AWBS from one flight to another. This only works for AWBs which are
either in the “Booked” or “Flown” status.

If the rebooked AWBs contains AWBs with consecutive flight-legs and the date of departure of the new flight is on a
later date, the system will automatically recalculate/change these consecutive flight-legs and reminds the user
accordingly, in order to rebook and/or modify also these flight-legs manually.

5. Irregularities - 5.3. Rebook multiple AWBs to another flight

For any AWB which is subject to such a rebooking, the system will keep respective records.

Date: 31. Jan. 2020 C.0.S. User Manual Page 34 of 89




C‘OS dataca i ™ business support Ltd.

CARGO OPERATING SYSTEM Copyright d Freight Company

5. Irregularities - 5.4. Create Part-Shipments

a) Create a simple Part-Shipment splitting a shipment onto another flight:

CARRIER  FLIGHTNBR  TRUCK DEPARTURE DATE PIECES GROSS WEIGHT VOLUME

1. Step
Click the "P"-button on that particular routing-line on which you need to split a shpt. Doing thatta
pop-up-window appears.

2. Step

enter the fit- and shpt dtls of the part-shpt you need to create. The green-marked fields are
mandatory to fill in. By typing in the shpt-dtls the "Add"-button gets activated and the shpt-details
on the initially selected routing-line get automatically adjusted. The system also auto-calculates
an average volume for the new part-shpt which is in ratio to the respective size of the part-shpt.

3. Step

Clicking the "Add"-button, the system will-

a) create an additional Routing-line containing another Part-shipment Nbr._ ("2")

b) auto-populate a remark into the "Dispo-Allocation” field which will be useful when planning that particular next flight.
c) itwill protect the shpt-dtls against further synchronisation and coloring them red and closing the lock-icons.

- DEF DEST CARRIER . AT TRUCK . ETD ETA - STATUS  DISPO ALLOCATION s cs - VOLUME
4 Ste r\:..:r mrs\:..lztuir ARRIVAL :ncj;sl:r.

: DATE
Hit the Save key B ZRH DOH orR @006 A 350 v 140017 1815 15.00.17  01:00

B ZRH DOH R @ 096 v 151217 - e Ny v PARTSHPMENT | 2 [ 1000 0500
e

b) Create a Part-Shipment splitting a shipment onto several flights, routing it via another transit-point:
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5. Irregularities - 5.5. Irregularity Remarks, Overview and Reporting

By keeping remarks consistenly of all your operational discrepancies and irregularities in each AWB, you can improve
your service and you benefit of more performance indicators.

Keep and share information of past and current discrepancies like misshandlings, missroutings by agents, handling
agents and airlines etc. and inform clients quicker about irregularities by using the direct-message function.

Have a control on your open/pending issues (f.e. pending preliminary claims, Non-Deliveries at final destinations etc.
Establish a “performance”-report which can be used as KPI's towards your customers, your trucking-, handling- and

airline partners but also as an internal KPI-tool of your own performance-quality. This can easily been seen, as you can
generate the Irregularities report.

5. Irregularities - 5.5. Irregularity Remarks, Overview and Reporting

5. Irregularities - 5.5. Irregularity Remarks, Overview and Reporting

In the Irregularity Overview you can see the all Irregularity records of all your AWBs listed and you can filter and
modify them however you want.

5. Irregularities - 5.5. Irregularity Remarks, Overview and Reporting

By running the Irregularities’ report you can get a variety of infos such as for example:

- Check Non-Deliveries at final destination which are currently all open and/or closed

- Check Preliminary Claims which are currently open and/or closed

- Check any other kind of Handling Irregularities such as Late-Deliveries, DG-Check Negatives, Offloads,
Misshandled and Missrouted shipments

- Check service quality performance of:
a) Your partner-Airlines (or GHA, Truckers etc.)
b) Yourself which you have achieved with all or one certain Airline towards a specific Agent/customer
You can use the Excel-Version of this report to do some more statistics. You can put for example the amounts
of certain Irregularity-AWBs in relation to the total amount of shipments in a certain period. Like that you can
get a picture on your flown-as-booked-preformance and use it either for a sales argument towards the
customer or a negotiation-/explanation-argument towards the carrier.

5. Irregularities - 5.6. Send multiple Irregularity Mssgs for several AWBs

In the Dispo Overview you have the option to send short Irregularity messages for multiple AWBs with a free text-field
of max. 200 characters. By this function you can send out a quick Irregularity-Info-Message for each AWB and client
with just one click!

5. Irregularities - 5.6. Send multiple Irregularity Mssgs for several AWBs

Upon sending out these messages, the system keeps the respective records about that Irregularity-Message in the
Irregularty-Handling table as well as in the AWB Activity Log for each AWB.
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5. Irregularities - 5.7. Change customer for single AWB

In case when want to change an assigned agent of a single AWB, you can do that just by going to the tab called
“Addresses” in the Booking Mask. There you simply change the Billing Address just by clicking the look-up-arrow or
pushing the F6-key in the field "Bill-to No.” and selec another customer from the list.

I/8A\}

You can do that only for AWBs which are either in the: “to confirm”, “confirmed”, “booked” or “flown"-status.
If an AWB is already in the “pre invoiced (incoiced to None)"-status, you need to set it back to “flown" first.

If you want to change the agent of several AWBs in a certain serie, you rather do that in the AWB-stock-function (see
point: 7.4. Change Agent/Dept.)

5. Irregularities - 5.8. Change Origin and/or Final Destination

In order to change the Origin or the Final Destination of an AWB, you must make sure that the AWB is in the ,Booked"-
status.

5. Irregularities - 5.9. Wrong AWB nbr.

6. Pricing-Check - 6.1. General - 6.1.1. Relevant fields for Rates, Other Charges
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6. Pre-Invoicing - 6.1. General - 6.1.2. Billing Dates

AWB Nbr. jo1e |[oooo1105 Agent | ACE ZRH - 21 4 5027 8000 Contact @ B. Agent ® Status |Bookad Checked
f"
Flight Date: In/CF  Other service info Info panel
Is synchronized based on the Departure-Date of the first-found Flight date [15.05.15
Routing-line containing an empty "Trucker Code"-field. e S. Rate (A) g
The reason for that synchronisation-rule is, because most H < bt T
airlines need to have: TE @g
Dispo & trucking info B. Conf. -
a) the applying of rates and Other Charges Uplift info S
b) invoicing of billing-periods AAR €27
c) date-triggering of reports and stats it
Truck inv.
based on the departure-date of their first on-line flight rather Iireg. ®
Lthan the GSA's truck's departure-date.

= j =

Tender date [12.02.10

DEPARTUR A EOO! DISPO o
[ DEF D o & D D e oD ALLOCATIO Cs - O DEL AREHO

W ZRH AMS ua @ ooso XRFS v |ID 13.02.19 = = NN ¥ v 1

o 1 100.0 0.400 g
W oAMs EWR ua @123 A ez v [ fisosie - —= NN ¥ v 1 [F] 1 1000 0.400 g v
[.. ring 2
g

IATA Rate | 10.50/ Basic 0.000 Amount 1050.00 rrency |CHF v |l lssuing date |12.02.70 ¥ | Agent ref.

SELLING
Bill to ACE ZRH - 81 4 5027 8000 | i " v Buy fram 016 - UNITED AIRLINES INC. v
aTaC W C Weight|  100.0 w Billing date 150516 |m Currency[CAF v |w IATAC Wl C. weight[ 100.¢{w Billing date 15.05.10  |m’ Currency [CHF v |l
selling ref. Rate Type [Ad-Hac Buying ref Rate Type Ad-Hoc
CODE DESCRIFTION RATE CURRENCY an caLc CHF VAT LOCK
WT  Airfreight 1.300 CHF v [0V 130.00 a WT  Airfreight 1.200 CHF v (s 120.00 -
© OC 0/C dus carrier 50.00 - GC  GS& Commission 0000 | CHF ¥ Ferc ¥ 0.00 a
o OC |0/C due carrier 60.00 o
= < 0.00 o g T
| Inveicing WMW
_~
MNet / Net v
Billing date selling Flight Date
Billing date buying Flight Date v
VAT Registration Nbr. _
Customer (Trucking) Flight Date
. dlinad Issue Date
Customer (Handlin First Dep. Date

Billing-Dates (Selling & Buying):

Are synchronized according to the default-setting in the vendor Airline-card.

This synchronization will take place each time the user will save the booking between AWB-Status "Assigned" until
"Flown" as long as the AWB is not yet set to the state of pricing "Checked".

Besides having them synchronized by the Flight Date, there also other two options, you can haven them synchronized by:

First Departure Date:
COS will synchronize the Departure-date of the very first Routing-line to the Billing Dates.

Issuing Date:
COS will synchronize the Issuing Date, which you can find right next to the IATA-rating-fields on the top of the Pricing

Panel.

FYI: The Issuing Date itself is getting populated by a one-time-synchronization from the Tender-Date-field, which is right
the moment when that field is getting automatically populated. That is at the moment, when a booking is entered & saved
the first time (date when booking is placed). After that the Issuing Date field must be updated manually according to the
AWB (or by incoming FWB process), if it's the relevant date for certain airlines.

BTW:

You also have the option to set up that synchronization-rule for each Pricing-side differently/individually. HOWEVER, we
highly recommend to apply the same rule for both sides, as this might lead to discrepancies when generating reports and
statistics comparing selling- and buying-figures depending on the filters applied.
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6. Pre-Invoicing - 6.1. General - 6.1.3. Applicable Weights

6. Pricing Check - 6.2. Net-Rates - 6.2.1. Automated Rate finding criterias
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6. Pricing Check - 6.2. Net-Rates - 6.2.2. Adhoc-Rates / Rate-Reference

|f you want to apply an Adhoc-Rate for a shipment, just overwrite the automated triggered rate/s manually.
You can do that on the Selling- as well as on the Buying-Side individually.
Doing that, the value will turn into a red color and the lock-icon will get closed. This serves as a protection in
order that the overruled rate will remain and NOT be re-synchronized by any other rate stored in the system.

1ATA Rate [1355  Amount 1355000 Currency Issuing date 12.03.18 o Airfreight @ PPO cc\ o/ @PPOCC Dedl [ v Agent ref. [Agility Ref 201512
SELLING / EUYING

Bill to [ AGI Zrr - 81 4 7024 8005 p” i x v | Buy from [157 -0ATAR W

1ATAD o C. weight [ 1000.0 =1z0318 - Currency CHF ¥ e IATAD o C. Weight[_ 10008 Billing date [12.03.13 ' Currency[Ci

Selling ref.

Rate Type

Buying ref. |Rate confirmed Sanjeev Phgiab/1 0Mar2018/Ref 128-01 | Rate Type

DESCRIPTION

DESCRIFTION

ifreight 120000 WT  Airfreight 1.20 CHF v o oW ov 120000 o
© OC  0/Cduecarier 103500 - GC GSACommission 415 CHE v Perc v 40.80 [E]
© 06 O/CdwecsA 000 ) - ©  OC  0O/Cdue carrier 240.00 [E]
TOTAL 2235.00 © 06  0/CdueGsA 370.00 [E]
© ON  0/Cduenone 345.00 5]
[+] ox Extra charges 0.00 [5]

TOTAL 2065.20

You can enter a remark in the Selling Rate
Reference field. That remark would be shown Having a remark entered in the Buying Rate

on the Booking Confirmation towards the Reference will be shown on the Spot-Rate-
customer as well as on the Spot-Rate-Report Report and/or CSR-Flex-Report

A8 157-12345881

Applied Rate Report.
Origin: ZRH i -
Final Destination: DOH AdHac Rates
currency:
Total Pieces: 1 Filtarad valu Airine: 157 3 03.18...3L03 Flowm, losed

Tatal Weight: 1,000.8 kg
Total Volume: 8.720 cbm

Dimensions Agility Logisics AG [GVA) 6147024 1904 st
1 pes 100/80/99 A | NAT Agility Logistics AG (78H) 614 70248005 | 500.0 | 8000 500 090 | ok | 036 | 3318 | chemicals

ZAn AT |Agility 51470245005 | 2000 | 1536 2540 110 Gk 0% | 030518 |chemicalsd; Yes | |
Nature of Goods: test 157 [1zsas0m| mn | vow

gy 514 70za5005 | 1000 | 0720 10000 1w | or | oo | wesis test

Agent name: 31 4 7024 8665 / Agllity Loglstics AG (ZRH)

Chargeable Weight: 1,080.0 kg e N ¥ N N N
Agreed Rate: CHF 1.20/Kg

Selling Reference: One time adhoc rate for DGR agreed with Mr.Miller

Applicable Other Charges

AWC CHF ©.00/Kg. (Chg. Welght) Total: CHF 0.0¢
RAC CHF 0.10/Kg. (Chg. Weight) Total: CHF 95.00
SCC CHF .15/Kg. (Chg. Weight) Total: CHF 150,00
MYC CHF 0.79/Kg. (Chg. Weight) Total: CHF 790.88

1,000.0 kgs

Baoked on Flight QR 9000 / 12/03/18 / ZRH-AMS / 1 pes /
pes / 1,800.0 kgs

Baoked on Flight QR 3860 / 14/83/18 / AMS-DOH / 1

Thank you very much for yeur booking!

A et e b
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6. Pricing Check - 6.2. Net-Rates - 6.2.3. All-In Rates (adhoc)

IATA Rate

Bill to

IATACD of?
Selling ref.

LHIEdE

By clicking the "All In" tick-field manually, the system will put those Other Charges,
which are pre-defined in each Airlinecard to be considered as Other Charges which
suppose to be included in the rate, to Zero.

That manual intervention will get protected against further automated synchronization
and will therefore turn red colored and the lock-icon on the right hand side gets closed.

If you want to undoe that, simply untick the A/l field again.

| cIP K1V - 62 3 0000 0005

. Weight [ 1570.0|u Biling da

®x v |

- Currency o
Rate Type

DESCRIPTION CURRENCY

Airfreight 1.60 EUR ¥
O/C due carrier
MY - Fuel Sur ¥
SC - Security 4 ¥
0O/C due GSA

TOTAL:

ow v 2512.00 ] [*]
0.00
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6. Pricing Check - 6.2. Net-Rates - 6.2.4. ULD-Rate / Deal-Code

The purpose of the Deal-Code is to give you the option to trigger specific Rates and/or also Other Charges which shall apply for a particular
shipment. It can be used for both the Selling- and/or the Buying Side.

Normally it's used to apply specific rates which are only valid for certain shippers. Generally we do NOT recommend to define too many rates
with Deal-Codes, since this code needs to be selected MANUALLY for each AWB it's applying to. Rather try to define a certain traffic using
other fields/means (Agent No., SHC, Flight-Nbr etc.) to trigger the correct rates/other charges automatically without forcing you to select any
code at all for each such AWB.

Before you can apply such a Deal-Code along with corresponding rates/other charges, it needs to be entered/pre-defined in advance.

After selecting a Deal-Code it's highly recommended to do a Recalculation as usual!

6. Pre-Invoicing - 6.2. Net-Rates - 6.2.5. Service AWB (Non-Revenue)

6. Pre-Invoicing - 6.2. Net-Rates - 6.2.6. GSA Commission

6. Pre-Invoicing - 6.3. Add-On-Rates - 6.3.1.

6. Pre-Invoicing - 6.3. Add-On-Rates - 6.3.2.

6. Pre-Invoicing - 6.3. Add-On-Rates - 6.3.4. SellAdhoc Add-On rates (Buying)
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6. Pricing Check - 6.3. Other Charges - 6.3.1. Add, modify, delete 1/2

To show/expand details of the Other Charges, just double-click on the respective Other Charge Entitlement-
Group title-line. In this example “O/C due carrier” selling:

IATA Rate Amount Currency o Issuing date - hirfreight @PPOCC o/C  @PPOCC

Bill to | AGI ZRH - 81 4 7024 8005 x v | Buy from [157 - gaTar

IATAD u ¢. Weight - Billing date - Currency 1ATA L u C. Weight 3
|

Selling ref. |@ne time adhoc rate for DGR agreed with Mr.Mililler Rate Type Buying ref. [Rate confirmed Sanjeev Punjab/] 0Mar2013/Rg

|
SELLING ) {
<

DESCRIPTION CURRENCY

WT  Airfreight 1.20 CHF v o] o v 1200.00 [5] a Airfreight
[+] 0C  O/Cdue carrier 1035.00 ] - GC  |GSA Commission
[+] 0G  O/CdueGSA 0.00 (5] - [+] OC  O/C due carrier
TOTAL: 2235.00 (+] 0G 0/C due GSA

(+] oN 0/C due none

e eV 8

" To see the detailed Other Charges, just double-click on the
Other Charges field title. This will expand and show all the

respective Other Charges underneath each Entitlement group. _
In this case in the group of the "O.C. due Carrier".

IATA Rate [1353 bimount 13550.00) Currency T ®PPQ CC De:
. Pl note:
TR Clicking the +Plus icon will also exand the detail-view. But it
Bill to (Bcizre1- 51 4 7024 5005 will alsc ADD an additional/new Other Charge as well —
IATAD o Pueight - Billing date - o L M T .
Selling ref. |@e time adhoc rate for DGR agreed with Mr.Miller ] Rate Type Buying ref. [Rate confirmed Sanjeev Punjab/T0Mar2018/Ref 1
0D 0 DESCRIFTION
WT Airfreight 1.20 CHF v [w] [ 1200.00 o [} wr Airfraight 1.20
[+] oc 0/C due carri 1035.00 [5] - GC GSA Commission 415
W [+] oc 0/C due carrier
W T MY - Fuel Sur v 0.79
B i} SC - Security ¥ 015
" [+] oG 0/C due GSA
[+] QC  0/Cdue GSA 0.00 o o 7] WIT - Miscella ¥ 0.37
TOTAL: 223500 +] oN 0/C due none
Ty T - Miscella ¥ 0.29
T MH - Miscellz ¥ 0.06
[+] ax Extra charges
TOTAL:

Date: 31. Jan. 2020 C.0.S. User Manual Page 43 of 89




C‘OS dataca i ™ business support Ltd.

CARGO OPERATING SYSTEM Copyright © World Freight Company

6. Pricing Check - 6.3. Other Charges - 6.3.1. Add, modify, delete 2/2

IATA Rate 1355 Amount [ 1355000  Currency [CAF |v] =& Issuingdate [12.03.18 o

rTo Add another Other Charge,
simply click the +Plus button SELLING

and select the respective O/C-
Code. Bill to AGI ZRH - 81 4 7024 8005 x v

IATA O ul® C. Weight [ 10000 o’ Billing date [12.03.18 o’ Currency [CHF [v] uf®
Rate Type IAd—Hoc

You can either enter a rate per
Kilo or even per Piece if
needed. Or instead of a rate,
you can also enter a lumpsum-

Selling ref. |0ne time adhoc rate for DGR agreed with Mr Miiller

DESCRIFTION CURRENCY

<]
m] =
2

Kd

amount per AWB. WT  Airfreight | 1.20 CHF 1200.00 O a
J ~b OC  O/C due carrier 1035.00 O "y
@ o 4 o @
W AW - Air Wayk[v] 0.00 CHF 0.00 O a
W RA - Dangero [v| 0.10 CHF 05.00 O a
W SC - Security I[>] 015 CHF 150.00 0o «
i MY - Fuel Sun[v| 700.00 O -
© 0G 0/CdueGCSA 0.00 O o (
(. iy h :
Upon modifying an Other Charge-rate or AC - Animal Container

- Assembly Service Fee
- Attendant

amount, the value will turn into red color and
the lock-icon will get closed. Thisis a
protection mode, te secure your manual
intervention and protect it against further re-
calculation and re-synchronisation of default
Other Charges coming from what is stored in

the O/C-table.

- Advances and/or guarantees
- Appraisal Service

- AWB Copy

- Collection of funds
- Copies of documents

- Messenger service

- Import/export documents processing

- Blacklist Certificate

- Withdrawal of shipment after departure
BR - Bank Release

CA - Bonding
P CB - Completion/preparation of documents
General Advice: i CC - Customs Charges
If you do not want to have certain default CD - Clearance and Handling - Destination

Other Charges being applied to this AWB, you EE ‘.:L‘L’i;‘:ﬁ'::’:;?,ﬁt’:::!tm..

CG - Customs Charges

must put tr]e amounts _to zero. For that reason, ||=5 z=ome =0ef andling - Origin
do NOT click the rubbish-bin-button to delete | |Ci- Overtime and Other Customs imposed Charges
that particular Other Charge line, because as | |5, “Secmton oo oy bep o rewse
soon as you will hit the Calculate- or Save CP - Destination Collect Cash

. . CX - Destination Collect Credit
button that default O/C will be re-triggered CZ - All Charges Collect by Credit Card
from the stored table and therefore appear -

B.; Disbu ementee
hagain in the pricing of this AWB.

Please note:

Once you're done, never forget to
launch the Save process (F2)
which actually includes also a re-
calculation of all costs and
fermulas in the background
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6. Pricing Check - 6.3. Other Charges - 6.3.2. Entitlement Groups

Selling:
Pricing
"OI/C due Carrier": |ATA Rate Amount Currency [cHF  v]|al Issuing date 12.03.18 o
These Other Charges is an
income which is charged
along-side with the airfreight-
revenue to the customer either
through CASS or SRA. We, as
the GSA, are considered to be
the "Carrier" in this case.

x v |

Bill to ‘ AGI ZRH - 81 4 7024 8005
IATAC) o C. Weight|_1000.0) m® Billing date [12.03.18 o Currency[CHF v |a

Selling ref. [One time adhoc rate for DGR agreed with Mr.Miiller | Rate Type
CODE DESCRIPTION RATE CURRENCY CHF A\
WT irfreight 1.20 CHE . 1200.00 LJ

"0IC due GSA™:
This is a special feature. These
Other Charges is an income
which is charged to CASS-Agent
OUTSIDE CASS. Any Other
Charge entered underneath this
entittiement group will be coming
on separate invoices (not CASS-
File, nor SRA).

© G G & & ©

Buying:

"0IC due Carrier":
These Other Charges are costs,
which will be paid along-side
with the airfreight-revenue to the

o BUYING
vendor-airline by our CSR. Qur - (T57-cAma =
vendor-airline is considered to e ;
be the "Carrier’ in this case 1ATA D ol C. Weight o Billing date “ Currencv“

: Buying ref. [Rate confirmed Sanjeev Punjab,/10Mar2018,Ref 120-01 | Rate Type

DESCRIPTION CURRENCY

~

Airfreight
GSA Commission

"0/C due GSA™;

These Other Charges is income,
which we deduct from our costs
either directly on our airlines
CSR, or which we charge cn a
separate invoice towards the
vendor-airline. Normally it's used
for trucking compensation costs
according to an agreemtn we
have with the airline.

r"o,fc due None":

These Other Charges are "QI/C Extra Charges":

expected costs, which will have These Other Charges are costs, we, as a GSA do NOT pay to anyone at all. They
to pay to other parties besides are just stored alongside to all the other Other Charges, but they are not taken into
the vendor-airline, such as for consideration as far as the Profit/Loss-calculation of an AWB is concerned. They
example: Truckers, GHA's, can be used for the purpose to calculate a special GSA-Commission, if needed.

customs authortities etc.
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6. Pricing Check - 6.3. Other Charges - 6.3.3. Unknown Cargo

6. Pre-Invoicing - 6.5. Collect AWBs - 6.5.1. Automated CC Rates

6. Pre-Invoicing - 6.5. Collect AWBs - 6.5.2. Adhoc CC Rates

6. Pre-Invoicing - 6.5. Collect AWBs - 6.5.3. Agent’s Commission (Selling)

6. Pre-Invoicing - 6.5. Collect AWBs - 6.5.4. GSA's commission (Buying)

6. Pre-Invoicing - 6.5. Collect AWBs - 6.5.5. Other Charges CC (+PP)

6. Pre-Invoicing - 6.6. IATA Rates

6. Pre-Invoicing - 6.7. AWB Statistics / post AWB to “Pre Invoiced”
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6. Pricing-Check - 6.8.1. Edit Buying pricing of AWBs in status “Invoiced Selling”

your discretion.

AWB Nor.

Agent  acrzri -

81 4 7024 8005

Conactl — |® B.Agent® Stotus nuccedsalig ]

Just make sure to set the “Checked” tick again once your finished and launch the Save process as the end.

In case you need to change something in the pricing on the Buying —Side of an AWB which has only be closed on the
Selling side (i.e. which is in AWB-Status “Invoiced Selling), you do NOT need to make a “"DCM” at all.

You can simply untick the pricing “Checked” tick-field and modify the respective pricing field on the buying side upon

Qrigin ZRH Dimensions O Cms/CM QD In/CF Other service info
\[Ilestinatmn EWR © rcs } i an
@ - e
Pieces 1 [ g Special service request -
Gross weight 100.0, ﬁt Ki :I
& Profit/Kg -0.08|
Volume i 0.500| 0.000 ﬁ - - Last DCM @ EI
Chg. Weight 100.0) 1:6.0] & Dispo & trucking info Booking conf.
Goods test ® ° & Uplift info
SHC C 101 o FFR sent
- M sen
Unk. Cargo FBL sent
‘ . 4 | FWB sent
Handling agt. :l Simply untick the Pricing "Checked" tick-field in order to be able to modify the Trucking inv.
Department  [zrH green-marked values on the Buying Side of the Pricing. Irreg. © 1]
Please note, that any other fields, which are also related to the Selling Side =
. remain closed/protected.
Routing
Pricing IMPORTANT:
Once you're finished with your correction modifications, make sure to tick again
IATA Rate 1050 Amount [ ios009] Currency |G g vy " Deal [ v| Agent ref. |
[ the pricing "Checked" tick-field and to launch the Save process at the end!
SELLING l BUYING
Blle  |Acizes Buy from [016 - UNITED AIRLINES INC. v
ATA c WE‘gm- ey Billing date pT0a18 ] m.r Currency [CHF v o IATA Y C. weight [ 100,/ Eilling dateoT.0478 |ull Currency [CHE v ull
Seling et | AT Buying rf \ | Rate Type
Cone pr— prr— s LoeK cone DESCRIPTION RATE CURRENCY an cale i VAT Lock
WT Airfreight 1.700 CHF v oW v 170.00 - WT Airfreight 190  CHF Y @ oWy LEELTD [ g [ o
AC  |Agentcommission 0.000 CHF v perc v 63.00 o R = cos s oo 6000 | erF v | | percvy | E0D e o
S |incentive 8.170 CHF v oo 517.00 a EI L = e L A TR O a
o I0/C due carrier 50.00 a - GC  [GSA Commission 5.000 CHF v perc v a.s0 [=] o
o oc 0/C due GsA 0.00 o " o e a0y =] “
e T T MY - Fuel Surt v 0.750 CHF ¥ ow v 75.00 =] a
QG 0/Cdue GSA 0.00 [=] -
ON  0/Cdue none 000 [=] o
OX  Exiracharges 0.00 =] ol
TOTAL: 255.50
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6. Pricing-Check - 6.8.2. Edit Selling pricing of AWBs in status “Invoiced Buying”

In case you need to change something in the pricing on the Selling—Side of an AWB which has only/already be closed
on the Buying side (i.e. which is in AWB-Status “Invoiced Buying), you do NOT need to make a "DCM” at all.

You can simply untick the pricing “Checked” tick-field and modify the respective pricing field on the Selling side upon
your discretion.

Just make sure to set the “Checked” tick again once your finished and launch the Save process as the end.

AWB Nbr. AQENt| acl zrH - 81 4 7024 8005 Contact[  |®@ B.Agent®  Status|invoiced buying | Checked ()
Qrigin ZRH Dimensions € Cms/CM Q In/CF Other service info Info pane]
Destination  ewa| © s L w  on v ke [ \ fte 0w |
Via o [ ] ] S.Rate (A) | 2
Pieces 1 0| @ Specla\ service request Profit CHF m
Gross weight 100.0| | | 8 [ Profit/Ka [ oxd
\g:lume N 0.500] L 0.000) & = [ . lastDeM@® [ ]
. Weight X 5. " - - g B " "l
B b 1090 150 @ Simply untick the Pricing "Checked" tick-field in order to be able to medify the Booking conf.
Goods fest ] @ green-marked values on the Selling Side of the Pricing Uplift info
SHC | o o @ : FFR sent
Unk. Cargo  (J & . . . FBL sent
5 Please note, that any other fields, which are also related to the Buying Side e
remain closed/protected. = -
Handingagt o] P Trcking in.
Department  |zrr v Irreg.
" IMPORTANT:
Once you're finished with your correction modifications, make sure to tick again 4
the pricing "Checked" tick-field and to launch the Save process at the end!
Routing
IATA Rate Amount Currency - Issuing date o Airfreight PP OCC 0/C @PPOLC Deal [ v Agent ref. 1
SELLING BUYING
Bill o AGI ZRH - 81 4 7024 8005 Buy from |016 - UNITED AIRLINES INC. v
IATAT C. Weight [ 100.0]@ Billing dateli60418 | @ Currency [CHE__v|ak! ATA L o €. weight [ 1000/’ Biling date 150415 |ul® Currency [CHF v |uf’
selling ref. Rate Type [adroc | g [ J Rate Type [Regular |
P pr— e ppep—— ” poves prvs T rE—— cooE DESCRIPTION RATE CURRENCY Al caLc cHE VAT Lock
WT Airfreight & == = =] = o e o a WT  Airfreight 1.900 CHE v w v 190.00 a
O o F/Cmriel ] | 75.00 &) o GE  |GSA Commission 5.000 CHF v Perc v 950 o
1o MY - Fuel Sur ¥ 0750 CHF v ow v 75.00 o a ©  oc  0/Ccus camier =00 L o
@ 06 O/cdusGsa | 0.00 =) £ O o6 o/cduecsa 0.00 5] o
TOTAL: 275.00 © OoN  0/Cdue none 5.50 2 ol
@ OoxX  Extracharges 0.00 o -
TOTAL: 261.00
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6.9. Other Charges Buying cost-splitting tool (Purchase Docs.) 1/2

By this tool you can create a Quote for example in cases when a trucking company offers you a total cost for one truck.
You can pull respective AWB's truck-/flight-legs into a created Quote using certain filter-criteria such as Departure-Date,
Carrier-Code, Trucker-Code etc. By posting the Quote, the system will split the total cost over all AWBs involved and

populate them on AWB's Buying Side into the Other Charge “due None” as an expected cost.

Document type |Quote v] No [ ]

OPERATION »

[ the green coloured fields are mandatory to be filled out ]

REPORTS »

INVOICING «

ffom vendor Nbr. [ Test Trucker - 81 R 0000 0088 v

S/{LES»

Test Trucker
PURCHASE «
lendor address
CSR
Inv. Cligcking Buy from Postcode/City test
Purchase docs EEsil ‘ -
Overview Buy from contact name ]
Action history Posting description
SETUP» Your reference here you can define with what Other
Department Charge Code "due None" the costs
Project shall be populated on the Buying
Other Charges Code side of the involved AWBs.
Operation ocurred date

Document date
Posting date

Payment terms code
Due date

Vendor invoice nbr
Payment Discount %
Payment Discount Date
Payment Method Code
On Hold

Prices including VAT

VAT base discount %

Total amount

Amount Including VAT
Distribute By:

Amount not distributed

PREFIX AWE NBR DESCRIPTION CHRG. WGT. GR. WGT.

The green marked fields are mandatory to enter
and save a Quote. Without having them populated,
> Payto the "Search" button to pull respective AWBS' truck-
and/or flight-legs, will not get enabled.

VoL FIXED PRICE

AMOUNT DISC. 9%

DISCOUNT AMOUNT INCLUDT]

7.06.19
17.06.19

1540

LT

Search routing lines

The only mandatory filter-criteria to search for AWB's routing-lines ist the
"Dep.-Date". All other filter-fields can be used for more detailed filtering.

Dep. date | 18.06.19 | Carrier Truck nbr Trucker code | Dep | Dest
CARRIER AIRLINE CODE AWB AGENT GROSS WGT. VOLUME
AC 014 55551112 Agility Logistics AG (ZRH)11111111111 1500.0 7.000 1500.0
AC 014 55551123 Agility Logistics AG (ZRH)11111111111 45.0 .270 45.0
AC 014 55551134 Agility Logistics AG (GVA) 150.0 900 150.0
cK 112 44441110 DHL Logistics (Switzerland) Ltd (ZRH) 456.0 5.000 833.5
Total: 2151.00 13.17 2528.50

Cancel

- [ clicking the "OK" button, will pull all found routing-lines into the Quote ]

_-m~w__/’\w/_m,_mﬂﬂ/\_f\w

You have the option to
devide the costs either
by Chargeable Weight,
Gross Weight or Volume

.
MT -

I

Total amount
Amount Induding VAT
Distribute By: [Cha. weight -

Amount not distributed

Recalculate

in case you want to open the

Booking mask of any of the

stated AWBSs, you can just
double-click this button

b Payto

If required, you can overrule any AWB's share manually
to allocated a higher or lower cost-share to that AWB.

This will increase or decrease the other AWBS' shares
—{ accordingly, as you will click on the Recalculation button

) PREFIX Jr— [E— JE— J— [E— PP ——
5] 014 55551112 [} Agility Logistics AG (ZRH) 1500 1500 z ] 913.59 o [ ™ o5
o 014 55551123 ] Agility Logistics AG (ZRH) 45 45 0.27 O 27.41 ] 27.41
o 014 55551134 ] Agility Logistics AG (GVA) 150 150 0.9 O 91.36 o 9136
2} 112 44421110 ] DHL Logistics (Switzerlar 8335 456 5 O 507.65 ] 507.65

If needed, you can also
change the total amount
o of a Quote. Doing, that
154048 you should click on the
sy Recalculation button, in
order to update all cost-
0.01 shares of the AWBs.

ght © World Freight Company
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6.9. Other Charges Buying cost-splitting tool (Purchase Docs.) 1/2

You can post (re-post) a Quote as many times you like. Please also note, that deleting a Quote will also unpost/delete
the respective Other Charges due None on each involved AWBs buying side.

FYI:

Currently you can only post expected costs over to the Other Charges Buying due None. Soon you will also have the
option to post planned compensation costs, which you can debit the vendor-airline with over to the Other Charges
Buying due GSA.

Document type Quote No |P-Quo00005

| You can save a quote at any time. At the moment
when an Quote is saved, the system tags it with a Document date
e Quote-number. Sayed Quotes can ?g rﬁ—found s e
when you click on the button "List
Buy from vendor Nbr. Test Trucker - 81 R D000 00: g Payment terms code
Vendor name Test Trucker Due date I:|
Vendor address Vendor invoice nbr |:|
Payment Discount % [
Buy from Postcode/City test Payment Discount Date

Contact Nbr.

Buy from contact name
Posting description
Your reference

Purchase Documents Management

POSTING Her I NooR NaME 3 pepaRTMENT £ ToTAL AMounT 3

51 R 0000 0088

Department

Project

Other Charges Code
Operation ocurred date

81 & 0000 0088
Quots

double-clicking on any of the
saved Quotes, the system will
open up the Quote-mask

P-QuOO0003 81 R 0000 D001

81 R 0000 0004

81 R 0000 0028

00 0088

N VLV WY

Amount not distributed

» Payto

o PREFIX JR— [HE— [ — Ja— DpIscounT AMOUNT INCLUDING DISC
] 014 55551112 @ Agility Logistics AG (ZRH) 1500 1500 7 O 913.59 0
b} 014 55551123 4 Agility Logistics AG (ZRH) 45 45 0.27 (] 27.41 0 27.41
@ 014 55551134 @ Agility Logistics AG (GVA) 150 150 0.9 O 91.36 0 91.36
W 112 44441110 £ DHL Logistics (Switzerlar 833.5 456 5 O 507.65 0 507.65

Posting a Quote, will either update or freshly populate each AWB's Buying Side in the Other Charges due None. )
Please note following rules:
- You can re-post a Quote as many time you like.
- All AWBSs in status "Booked", "Flown" and "Invoiced Selling", which are NOT in the state of pricing "Checked" get updated by that posting process.
. i ‘ - :f you would have entered any O/C due None wi_th the same Code manually i_n th_e AWRB already, such costs _wiII NOT get updated by posting_a Quote.
- In case you would delete a Quote or you would just delete cne stated AWB in side the Quote, the system will also unpost/delete the respective Other
Charges due None costs from respective AWBs accordingly.
BUYING
Bill o AGI ZRH - 81 4 7024 8005 x v Buy from [014 - AIR cANADA V]
IATAZS . Weight[  45.0]m illing date IATAZ W C.Weight[ as.0]e Billing date [18.06.19 |w® currency [CHF | ul®
Selling ref [ Buying ref. [ J Rateglype
[ — CODE DESCRIPTION RATE CURRENCY Al caLc CHF VAT LOCK
|ATA Amount 1A IATA Amount 13.550 CHF v o v 509.75 o
AC Agent commissic 6.000 CHF |v Perc |~ AC Agent commissit 6.000 CHF v Perc |v 36.59 o
sl T 0.000 CHF v ow |~ st Incentive 0.000 CHF |~ oW |~ 0.00 of
WT Airfreight 12737 CHF v 0O owl~ WT  Airfreight 12.737 CHF |~ O ow |~ 57317 of
© oC  0/Cduecarrier GC  GSA Commissior 0.000 CHF |v Perc v 40.50 o
© 0c O/CdusGsA OC  O/C due carrier 40.50 o
TOTAL: oG 0/C due GSA 17.10 "y
+ ON 32.89 Y
i 27.410 CHF |~ ow [v 32.89 a
@ OX  Extracharges 0.00 ol
TOTAL: 588.96
s mnca ™ e N et B TN il N TN B NN o e ol

Date: 31. Jan. 2020 C.0.S. User Manual Page 50 of 89




Ca5

CARGO OPERATING SYSTEM Copyright @ World Freight Company

d da t aca i ™ business support Ltd.

7. AWB-Stock - 7.1. Create new AWBs (Status “Created”)

Type to search...

OPERATION 4
Bookings
Dispo overview

MANIFEST »

Irregularities

AWE STOCK 1
Create stock
Assign stock
Stock overview
Unused AWBs

MESSAGING ¢

REPORTS #
INVOICING »

SETUP »

7 AWBs created (From 11114445 to 11114504)

The freshly created AWBs in
COS are stored and flagged with
the AWB-Status called "Created"”

Create AWB Stock

Airline

From number
To number
Department
Agent

157 - QATAR A
11114445

11114504

ZRH ¥

Inside the Creating
AWBs-function-window,
you would have also the
option to assign this
whole serie DIRECTLY
to an agent, if needed.
In such a case, the
AWB-Status will go

directly to "Assigned".
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7. AWB-Stock - 7.2. Assign AWBs to Agent (set to Status “Assigned”)

Date: 31. Jan. 2020 C.0.S. User Manual Page 52 of 89




CARGO OPERATING SYSTEM

dataca i ™ business support Ltd.

7. AWB-Stock

7.3. Assign SPECIFIC AWBs to Agent (set to Status “Assigned”)

.Aﬂ%w

OPERATION «

Bookings
Dispo overview
MANIFEST »
Irregularities
AWB STOCK «
Create stock
Assign stock
Stock overview
Unused AWBs
MESSAGING »
REPORTS ¢
INVOICING »

SETUP »

preFix I numBer T

. - . . Y
r_For AWB Stock maintenance-reasons, you can alse assign certain specific AWB
nbrs or series to agents right here in the AWB Stock Overview.
AWE SiE General advice:
The purpese of this very feature is "strictly” for AWB Stock maintenance reasons.
In case you need to mirror the stock in COS with the airline system for instance.
i 8ER O However, generally it is highly recommended NOT to use this function for the
O L created M normal process of Assigning AWBs series to agents in general. For that purpose,
O o7 96847446 Created please ise the normal functien called "Assign stock". This in order to to avoid and
0O o7 96847450 Created minimize gaps/breaks within AWB series.
g 077 96847461 Created
& o077 96847472 Created = -
reate
-
E 077 96847483 Created
& o077 95547494 Created Bulk Aggign Agent
E 077 96847505 Created
O 077 96847516 Created
O o77 85847520 Created Agent [AGl zRH - 81 4 7024 8005 v
0O o77 28647331 Erazis 4SEA WORLD CARGO GMBH - 81 4 5008 6001
o077 96847542 Created AAS FREIGHT AG - 81 4 5018 8002
ACE PET MOVING - 81 4 5027 8000
O o7 95847553 Ereiizi ACS AIR CARGO SERVICE AG (BSL) - 81 4 4530 4006
D AERO LINES GMEH (ZRH) - 81 4 7139 1201
O Asswgn Agent AERSPED LTD INTERNATIOMAL (GVA - 81 4 7000 1200
4 AERSPED LUG - 81 4 7000 6903
O | fehange Agent AERSPED ZRH - 81 4 7000 8001
O AGENCE FRET CARGO (GVA) - 81 4 7094 1204
o Change Department AGI GVA - 81 4 7024 1005
AGI GVA - B1 4 7024 1204
O Jchange status back to Created AGI ZRH - 81 4 7024 8005
D AGILITY LOGISTICS AG (BIEL) - 81 4 7024 3001
AGILITY LOGISTICS AG (BRN) - 81 4 7024 3002
D Change Vendor AGILITY LOGISTICS AG (BSL) - 81 4 7024 4004
. AGILITY LOGISTICS AG (CHIASSO) - 81 4 7024 6804
O | jvoid AWBs AGILITY LOGISTICS AG (GVA) - 81 4 7024 2501
O AGILITY LOGISTICS AG (LUG) - 81 4 7024 6900
0 UnVoid AWBs AGILITY LOGISTICS AG (ST.GALLE - 81 4 7024 9000 bl
O  JExport List
(]

Reprint Delivery Note

cos.datacair.com says

Update all selected lines?

AWB Stock overview

assigned

starus 1

cHeckep X agent 1
v |81 4 7024 8005

AGENT NAME T

AGENT SEARCH NAME 1 ORIG

Cancel

077 96847451

077 56847472

077 96847454

o077 95847505

a
0O
O
0O o7 96847483
0O
O
0O

077 444423226

Assigned

Assigned

Assigned

Assigned

assigned

Assigned

81 4 7024 8005

81 4 7024 8005

B1 4 7024 8005

81 4 7024 8005

81 4 7024 8005

81 4 7024 8005

Agility Logistics AG
(ZRH}
Agility Logistics AG
(ZRH)
Agility Logistics AG
(ZRH)
Agility Logistics AG
(ZRH)
Agility Logistics AG
(ZRH)
Agility Logistics AG
(ZRH)

AGI ZRH

AGI ZRH

AGI ZRH

AGI ZRH

AGI ZRH

AGI ZRH

Agent assign successfully on 5 AWBs.
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- - -
7. AWB-Stock - 7.4. Reprint/Resend Delivery Note to Agent for Assigned AWBs
Step 1
Go to AWB Stock Overview Step 2
Type to seard - Set respective filters to distinguish the AWB Serie for which you need to resend a Delivery E-Mail-Message to the customer
OPERATION « k. J
Bockings 1 ) checkep 1 acenT T AGENT NAME T AGEN cH name T ORIG. 3 DEST. T FLIGHTDATE 1 8. DATE SELLING 1 5. DATE BUYING 1 GRoSS W, T DEPT. 1 UsERNAME T LasT MODIFIED 1 CReaTED T
Dis 0 overview Select range... Select range... Select range...
o Wys 21212155 Assigned 81 4 7024 8005 Agility Log. AG AGI ZRH ZRH o ZRH AMOSIM 23.11.18 21.06.18
MAIIFEST»
™ o014 ZRH .0 ZRH AMOSIM 22.11.18 21.06.18
Iregaularities % oe | Step3 2 ° zen amosm  zans 210618
I — & o | Toggleickall ﬂltereq AWBs. In case you have - o sri Amosm maiis 20618
& o014 them Spread Of mUItlple pageS you need to toggle- ZRH o ZRH AMOSIM 23.11.18 21.06.18
Creats stock . . .
= o | ftick all AWB-records on each page individually o @ mm mEE smaman PEL oD
Assigri stock ™~ 014 21212214 Assignad O 81 47024 8005 Agility Log. AG AGI ZRH ZRH o ZRH AMOSIM 23.11.18 21.06.18
Stock overview & 04 21212225  Assigned 814 7024 BOOS Agility Log. AG AGI ZRH ZRH 0 ZRH AMOSIM 23.11.18 21.06.18
Unused AWBs =4 Assign Agent 81 4 7024 8005 Agility Log. AG AGI ZRH ZRH o ZRH AMOSIM 23.11.18 21.06.18
MESSAGING ¢ ™ Change Agent B1 4 7024 8005 Agility Log. AG AGI ZRH ZRH .0 ZRH AMOSIM 23.11.18 21.06.18
(=3 81 4 7024 8005 Agility Log. AG AGI ZRH ZRH o ZRH AMOSIM 23.11.18 21.06.18
REPORTS»
&  Change Department 81 4 7024 8005 Agility Log. AG  AGI ZRH ZRH o ZRH AMOSIM 23.11.18 21.06.18
LaaE s ~ S s B 814 7024 8005 Agility Log. AG AGI ZRH ZRH o ZRH AMOSIM 23.41.18 21.06.18
SETUP» ™ 81 4 7024 8005 Agility Log. AG  AGI ZRH ZRH o ZRH AMOSIM 23.11.18 21.06.18
iz Change Vendor 8147024 8005 Agility Log. AG AGI ZRH ZRH o ZRH AMOSIM 22.11.18 21.06.18
& void AWBs 8147024 8005 Agility Log. AG AGI ZRH ZRH o ZRH AMOSIM 23.11.18 21.06.18
~ . RH AMOSIM 27.11.18 21.06.18
= e Step 4 = AMOSIM 23.11.18 21.06.18
& Export List Click on the Actions button and select "Reprint Delivery Note". This will send out the AWB e EEn menan Voctn)
= Stock-Delivery-E-Mail-message to the default receiver which is defined in the Agentcard ki amosm 2311 21.06.18
Reprint Delivery Note “
@ 20 entries
Do 25.07 2019 17:26 192.168.199.14 says Fode 1 4 7023 5005 Search Name sct 7w
dev@datacair.com Update all selected lines?
AWB Stock Assign Confirmation - AIR CANADA Cancel INzme ity Log. AT [ Balance (LCY) [
&=UTo  MOSIMANN Andreas; DCDevelopers L= [Name 2 Line ©
\ddress. \adhiress ine 1 L] Credit Limit (LCY) 0.0
) ¥ there are problems with how this message is displayed, click here to view itin a web browser, laddress 2 adoress bne 2 © Currency Code ar v
[Past Cade/Ciry post cade | zurich Fughafer. Blocked B
[state / County county/state |
Country suitzerland . ¢
Dear Mr test Testl,
fove o Default Handling Code - -
As per your request we blocked the following airwaybill stock for you: leass Code o1 4 704 0085 Delivery airgort O
1 delivery notes sent. ST (=
AIR CANADA - AC - Prefix 014 [pra
= <
Amount 20 + Adaresses
From 21212155
To 21212343 @ cenoex RST RAME LAST HAME rosmon [ DRECTPHOMENER  MOBMEmiONEWER
o r s R0 dvedataca cam 044 674 82 32
CASS Code / Customer No: 8147024 8005 ) [T 0 [l I AT
B s v sinona = st atnssous a0
Company name: Agility Log. AG o v Tt ===
Post code: post code B | wrs v add freshiy support mail supporTERatacar com
City: Ziirich Flughafen
Please confirm receipt of the above AWB stock by retuming an email reply.
Thank you for your cooperation.
ATC CH Team
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7. AWB-Stock - 7.5. Change Agent for multiple AWBs

Step 1:
Open AWB Stock Overview

and set filters of the AWB serie
you would like to change the agent.

Type to search...

OPERATION 4 Le———" .
pREFTY T liumBER 1 staTus 1 CHECKED JAGENT T AGENT NAME T

Booki
L 2zsignes ¥ |31 4 7024 9000

Dispo overview ™ 0os 75958346 Assigned ™ 5147024 3000 agility Logistics AG (St.Gallen)
TR & o005 75958550 Assigned & =14 7024 3000 Agility Logistics AG (St.Gallen)
& wos 75958561 Assigned &  B147024 3000 Agility Logistics AG (St.Gallen)
Irregularities |&  oos 79958572 Assigned &  B14 7024 9000 Agility Logistics AG (St.Gallen)
AWE STOCK 4 & oos 75958583 Assigned & 5147024 3000 = : =
& oo 73558394 Assigned & 8147024 3000 SteE 3
e ® oos 79958605 Aszigned ™ 8147024 3000
: = — = Select the new agent to
Assign  stock & oos 79958616 Assigned o~ B1 4 7024 3000 X
— ) & oos 79958620 Assigned 4 51 4 7024 3000 which the selected
OCK OVerview
M 003 79958631 Assigned =4 81 4 7024 3000 AWBs shall be
Unused AWBs . .
assigned to and hit the
MESSAGING » " "
o r—— button "Select".
REPORTS b .
"' Change Agent =
rS > % Change Department Agent [AGL ZRH - 61 4 7024 8105 L
tep 2: . ~
—L Change status back to Created i:i“F:"EO[EI;?' EéRGgiM;Eﬂé 230425{08 €001
MarHSEIECt the AWBS Ch '\‘l' d ACE PET MOVING - E1 4 SD27 B0DD
H ange Venaor ACS AIR CARGD SERVICE AG (BSL) - 81 4 4530 4006
on which you want to AERD LINES GMES! (2RH) - 51 4 7139 1201
v d AWE AERSPED LTD INTERNATIONAL (GWA - 81 4 7000 1200
change the agent_ ol 5 AERSPED LUG - 1 & 7000 6303
. " . TL“;PLDFgR” -ql.lkl 4 .':'.Ll’.l\?nélltldll . .
And click the "Actions | unvsid awes AGENCE FRET CARGO (GVA) - 514 7054 126
AGI GVA - 81
button and select Export List At ZRri - 61 0
" " AGILITY LOGISTICS &G .'E:EL:I - Bl 4 7024 3001
Change Agent . AGILITY LOGISTICS &G (BRN) - 81 4 T024 3002
Reprint Delivery Mote AGILITY LOGISTICS AG (B5L) - B1 4 7024 4004
AGILITY LOGISTICE AG (CHIASSO) - 81 4 7024 6804
AGILITY LOGISTICS &G (GVA) - 81 4 7024 2501
e ——— AGILITY LOGISTICS AG [LLG) - 81 4 7024 6300

AGLLITY LOGISTICE &G {ST.GALLE - 81 4 7024 9000 gl

1
| cos.datacair.com says

Update all selected lines?

Cancel

Info

Agent changed successfully an 10 AWBs.

Please note:
Do not get irritated that the selected AWBs in the list in the background are disappear.
This is normal, as they obviously do not meet the old agent's code filter criteria anymore.
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7. AWB-Stock - 7.6. Return unused AWBs back to airline (status “Void")

The reason why an AWB shall be set to the status ,Void", is to make it invalid and not to use it any longer and to return
it back to the vendor-airline. You can set single AWBs to status “Void” directly on the Booking Mask.

AWB Nbr. 235 | [11112216 Agent | ace per 4 Contact ® B Agent @ Status [Booked E
Origin ZRH Dimensions © Cms/CM D In/CF Other servic
Destination 15T o PCS L w H voL KGS T.Ki
Via
Pieces 1 i L] Special se
Gross weight 100.0 @
Volume 0.600 0.000 o}
Chg. Weight 100.0 1:6.0 ] Dispo & tru
Goods test 1 ® g
SHC © o
uUnk. Cargo & -~ —~

Please note:
Handling agt. v a} . L
T B = Only_ AWBs which are in either status Create_d,

Assigned or Booked can be set to status Void.

b)

All bookings details as well as routing details will
F"""" "g get erased when setting an AVVB to status Void

- >
Tender date [21.02.18
o DEP DEST CARRIER FLICHT NER AfC TRUCK DEPARTURE DATE ETD ARRIVAL DATE ETA EQOKING CODE STATUS DISPO ALLOCATION PSS

W zRH ST [Tk @ 1012 A 321 ¥

21.02.18 21.0218

Pricing
|
Shipper & Consignee | cos.datacair.com says
Activity log Are you sure you want to void this AWB?

Ca nce'

Set to booked

Set to flown

Set to void
Set back
(awh/2 1225

b/23 2

ppyright © world Freight Compana

AWB Nbr. [735 | [11112216 AgeNnt  acE PET MOVING - 81 4 5027 500 Contact @ B Agent®  Statusfios
Origin zn Dimensions © Cms/CM D In/CF Other service info Info panel
Destination Flight date  zL.02.1
) @ Selling rate
Piecas 1 l‘-i Special service requast Profit
Gross weight 100.0 & Profit/Kg
Valume 0600 8 Last DCM @
Chg. Weight 160.0 1:6.0 & Dispo & trucking info T
Goads test 1 @ ® uplift info
SHC +] B FFR sent
L B 8 - FBL sent

E FWE sent
Handling agt. Trucking inv.
Department Irreq. @

TRUCK  DEPARTURE DATE ARRTVAL DATE BOOKING CODE  STATUS. IS0 ALLOCATION CROSSWRCHT  VOLUME DFLIVERY WARFHOUSE
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7. AWB-Stock - 7.7.Unvoid single or multiple AWBs (undo status “Void")

To unvoid one or multiple AWBs, you need to do that in the AWB Stock Overview function as shown below:

Type to search...

DOPERATION 4
Bookings
Dispo overview
MANIFEST »
Irregularities
AWE STOCK 4

Create stock

Assign stock

Stock overview
Unused AWBs

MESSAGING »

AWB Stock overview

preFIX X nuMBER T sTaTuS 1 CHECKED XacEnT 1 AGENT NAME 1
£15 25184330
M 513 25184350 Vaid 011 6222 0883 PILOT AIR FREIGHT, LLC

Change Agent
Change Department
Change status back to Created

Change Vendor .
1 AWBs unvoid.

Void AWBs h
UnVoid AWBs
Export List
Reprint Delivery Mote -~ —
Please note:
a)

Unvoiding an AWB which was formely in the status
Created or Assigned will obviously be again in that
same status (Created or Assigned).

b)

Unvoiding an AWB which was formely in the status
Booked will be set to status Assigned.
—
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8. SITA-Messaging - 8.1. Filter/search for messages

In the SITA-Message-table you have various means to set filters to search for one or a group of messages.

8. SITA-Messaging - 8.2. Show / create new message

With the so called “"SITA"-Message-function in COS you can receive and send SITA-messages. To send messages out,
you also have the possibility to address them to E-Mail-recipients, where as the sender of such mssgs will be your
generic e-mail-sender-address defined in the Company setup in COS.

8. SITA-Messaging - 8.3. Forward/quote a SITA-message by E-Mail

8. SITA-Messaging - 8.4. Manage address book

The SITA-Address-book can be very useful for you, especially to send out Bookings and Flight Dispos etc. to
counterparties like Handling Agents, Airlines and Truckers. Especially in terms of sending out automated Cargo-IMP-

messages (such as FFR's, FFA's, FBL's, FWB's etc.) to either SITA-recipients or E-Mail-recipients, we highly recommend
that populate and maintain the SITA-address-book.

Please be aware about the following in case you send out messages from the system to E-Mail-recipients:
a) Such mssgs can only be viewed as sent items on the SITA-message-table

b) Your sender’s e-mail-address is either your “generic-one” (no-reply@datacair.com) or you can have it
differently. Or you can even define one e-mail-sender’s address for each Airline individually

c) If you expect the recipient of such a e-mail-msg. to reply back to you with another Cargo-IMP-mssg (e.g. FFA,

FSA/FSU), COS does currently NOT process such Cargo-IMP-mssgs coming in by e-mail. (only incoming mssgs
by SITA can be processed).
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8.5. Process incoming FFR — Airline System’s Agent code

To transmit Booking data from the Airline System to COS, you can send FFR-messages by SITA/Arinc (Type B) to COS.
In order that COS can identify the agent and to post the booking the whole way through from status “Created” to
“Booked”, the agentcode in COS should be identical with the agentcode in the Airline-System. That is normally not a
problem in case of IATA/CASS-Agents. However, in case of NON-CASS-agents or NON-CASS-handled countries, often
these codes do not match. For that reason, you can store the airline-system’s agentcode in the respective Agentcard in
COS inside the Panel called “Other Settings”. Here's the way how to handle the 2 different formats:

So, right now we recognize 2 formats, and 3 scenarios:

1. CUS/CODE1/ (broken one, coming from Croamis, CODE1 can be any length)
2. CUS/CODE1/CODE2/CODES3 (proper, biblical format)

Format 1.

can be interpreted only as this: the CODE1 is the alternative agent code in agent card, where we should have this exact string saved: CODE1/ (with the ending

FFR/6

slash), in order to be matched.
157-64159524BTSHKG/T6K155.00MC

/GCR/GKA
##Format 2. QRO794E/251UL/BTSPRG/HK
. . QR0292/261UL/PRGDOH/HK
can be interpreted in two ways. OREITR I AR
OSI/NOT STACK
REF/HDQFMQR
Format 2' SCenariO #1 DIM/KO/CMT50-45-128/5
/KO/CMT76-34-53/1
PID/A
US//7835009/0000
CODE2 is really a 7-char numeric code (AABCCCC), [ example re Format 2 and scebario #2 ;DHL LESETES SLOUA T ST
BRATISLAVA

CODE3 is a 4-digit number: DDDD

Those 2 together are formed into: AA B CCCC DDDD and we look for that Agent No in the database.™ ™ 73500970000 Croamis Code of DGF

Format 2, scenario #2

If above is not found, then we try with the alternative code - we look for the alternative code that looks like this: CODE2/CODES3 in agent cards.

If we don't find any of those, we consider the agent not recognized and go on with processing.

=+ orample s Fomat #1 | =

FFR/6
Name [Alfons Koster spol. s ro. L Balan: 157-54028741PRGDOH/TEK7 20.00MCB.640/MISCELLANEOQUS
Name 2 [ | /GCR
Address |Lond{fnské 730/59 |n Credit QR0292/24JUN/PRGDOH/HK
Address 2 | | L REF/HDQFMQR
Post Code/City [120 00 |[Praha 2 ] Block: e —
State / County DIM/K720/CMT120-80-150/6
Country [ czech Republic ~ _p[Df’rﬁ‘
1575697/1575697
/ALFONS KDESTER
cvB | =
CASS Code [15 4 5079 0014 | palfe /PRAGUE
IATA Code [ | . .. )
SITA [ | If CUS-Line is like this, then set up
1 H -
Remote System's code like that:
» Addresses

+ Communication

Invoicing

AIRLINE CODE CODE IN REMOTE SYSTEM DESCRIFTION

157 1575697/ Croamis Code for Alfons Kdster

]
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8. Messaging - 8.6. Working with the Mismatch List
Generally, there are two options how incoming Messages can be auto-processed.
The full automated way or by the “half”-automated way, where the Mismatch-List will come into action.
In COS, this can be set up for each airline, as well as for each message-type, individually and independently.
Working in the Mismatch-List means, that any updates which COS intends to perform based on received messages, will
be listed (queueing up) in the Mismatch List. And all these incoming updates need to be “confirmed” by the user or can
also be hindered by the user to change existing data in COS. Having the Mismatch List activated means, that the user
would have to work in this tool many times every day in order to “clean the queue” constantly. As the goal is to keep
that list as empty as possible.
OPERATION «
Booki gs
Dispo jverview
MANIF =ST» =
28.08.19 Part Shipment: no value - 1
Irregu arities - : i _
A:: - After opening the Mismatch Tool, you need to filter the e M"“m" Lhees S
Message Type as well as the respective Airline for 280819 Dept e —
MESSAGING « which you want to check and see the received Cilins b=E moyet ~___0c
Msgs Oyseview messages. 28.08.19 Carmier: no value — AC
28.08.19 Flight No.: no value — 877
oo 28.08.19 Aircraft Type: o value - 77
REPORTS » 28.08.19 Departure Date: no value - 21.08.19
INVOICING » Departure Time: no value - 17:10
SETUP» Underneath each AWB all changes are listed for Arrival Time: ro value - 19:25
fields eon the right hand side sorted by 3 group of Arrival Date: no value - 21.08.19
fields (Routing-Lines, AWB-fields, Dimensions- Final Destination: no value - Wz
Details-fields as marked in green). Status Code: no value - BKD
Pieces: no value — 2
28.08.19 Volume: no value - 16
28.08.19 Gross Weight: no value - 5000
28.08.19 Applicable Weight Selling: o value - 5000
\ 28.08.19 Applicable Weight Buying: no value - 5000
28.08.19 Time Table Entry: no value - 0
Generally, it is recommended, that Sl L Daa =
you toggle-tick all records at once 28.08.19 AWS Satus: ro value - Boold
ticking the top-toggle-tick-checkbox 1 Trucking File: ro value = o
because usually you would want to 28.08.19 Trucking Service: no value - 0
have all updates being done. (2,13 ki vale n
& @ | Ifthere are any records, which you do R [ ——— DR
|¥ @ | NOT want to update your data, you 28.08.19 Part Shipment: no value - 1
| @ | need to delete that particular record- 28.08.19 Pieces: no value - 2
|& m | line by clicking the rubbish-bin-icon 28.08.19 Length; no value - 200
= @ | on the left hand side. Like this you will 28.08.19 Width: no value - 200
2 & avoid having that field updated. 28.08.19 Height: no value - 200
2 & 28.08.19 Volume: no value - 16
=B Once you have any/all not—w_anted 28.08.19 P o valve _ »
2 & record-lines de!eted. and having all e e o vaive _ ~
g " w_'anted-ones ticked, you can then P e —— p—. B =
click on the "Update" button on the oo N
2 & bottom of the list. The System will 28.08.19 anflmg CF: mva\lue - 570.6465907407-
'& @ then perform all these updates of T Meighe (lg)1 R B
& @ | these fields accordingly and all these 26.08.19 Total Weighe (la)t no vahe U
= @ | records will disappear from this list as L sl
2 & they are all done. 28.08.19 Status: Assigned - Booked
2 @ 28.08.19 Flight Date: no value - 20.08.19
e e\ 4 28.08.19 Billing Date Selling: o valve = 80819
2 @ i} 28.08.19 Billing Date Buying: no value - 28.08.19
2 & 28.08.19 Destination Airport: no value - WZ
2 & 28.08.19 Volume: 000 - 16
= & 28.08.19 Handling Code 1: no valve - HEA
=@ 28.08.19 Nature of Goods: no value - CHEM
= & 28.08.19 Number of Pieces: 0 - 2
= @ 28.08.19 Gross Weight: 0 - 5000.0
2 @ 28.08.19 Applicable Weight Selling: 0 5000
2 & 28.08.19 Applicable Weight Buying: 0 - 5000
2@ 28.08.19 Chargesble Weight: 0 - 5000
Update
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9. Reports - 9.2. Flex CSR - 9.2.1. Filter/Search for specific AWB nbr.

You can filter/search for one specific AWB-number in various companies and generate a Flex Report for that. For that
purpose the Start- and Ende-Date Filter is NOT mandatory to fill in.

Type to search...

OPERATION » Airline code Status Company
REPORTS « Start date li Select/unselect all # Select/unselect all
SALES RPTS « End date L
I Date type Flight data v Created # ATC Switzerland
Fiex CSR _— T Assigned # XQair Serbia
¥ Booked ¥ ATC USA
STATISTICS» AWB No |23233327 @ Flown # XQair Bulgaria
Flight recap Currency [ v ’ IIWOiCEd sellilng ¥ SkyXS Austria
Intarline AWBs » Invoiced buying # SkyXS Poland
AWB figures B # Closed » SkyXS Czech Republic
Pricing # Checked » Not checked Void # SkyXS Slovakia

Applied Rates

%

SkyXS Moldova
Template name CSR v SkyXS Bulgaria
SkyXS Romania
SkyXS Croatia
SkyXS Hungary
SkyXS Serbia

SkyXS Greece

ASN Slovenia

¥Qair Poland

Qale C2ach Bepublic

%

INVOICING »

%

Edit templates

%

SETUP»

%

%

%

%

%

A B C D E F G H 1 K L

AWB
Destinatio Transfer AWB Selli
Company Name Prefix AWB n Agent name Agent code point Gross Wt Volume Airline name Origin
p |ATC Switzerland _|04-0 33333333 DLA Agility Logistics AG (ZRH) 8147024 8005 100.0 0.192 Camair Co ZRH
i ATC Switzerland 147 33333333 CMN Kuehne & Nagel AG (ZRH) B1 4 7017 BOOS 100.0 0.400 Royal Air Maroc ZRH
ATC Switzerland 390 33333333 ATH AirCargo Logistics AG (BSL) 8147113 4006 100.0 0.600 AEGEAN AIRLINES LNZ
B |XQair Romania "o79 33333333 MNL "MoorHouse Logistics LTD SRL" 65 4 7000 0014 500.0 3.000 Philippine Airlines oTP
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9. Reports - 9.2. Flex CSR - 9.2.2. Filter by Billing Document nbr.

You can generate a Flex-Report just by using a so called "Document Number” as the only filter-criteria. Doing this, it is
NOT mandatory to enter a Start Date nor an Ende Date. The “Doc.Nbr.” is a unique number, which is “tagged” to all
AWBs which were subject to a Final Billing Run, such as CASS-File-, SRA- and/or CSR-Run. All these Billing-Runs with
their individual Document Number can be found listed in the “Action History”. Please note that the figures shown on the
Flex-report will always be the latest/actual details of each AWB, i.e. all changes done by DCMs are always considered.

Action History

OPERATION »

Sre. Cade v Cinz. MbrF. Created on

REFORTS »

THVOTCTNG Transferred Recap. Nbr. Description C,‘:S?

B SR CODE DOCUMENT NER. CREATED OM USER

Cuirrendias
CERA

TOOO2O SPEDITIONS-EARTHNER GMAH

SALES s
CERA CER AGTOOO19

BTG Spadition whd Logistic GmbH 290

PURCHASE »

CERA CER AGTUOOIE

Onverview
CERA =1

Action history

= SR AGTOOMIS

SETUP »
CERA CER AQTOOO1S 04.04.18

Tfpe tD Search CAZEFILE  10BFIZ0LB0Z31 0 04.04.18

Flex CSR

CASSFILE DOEDLZ01E033L O

OPERA-I_IOH o SASSFILE 1803 1 GZ.03.18 WElAGE \ﬂ -
REPORTS 4 Airline code Status Company
SALES RPTS « Start date Select/unselect all Select/unselec
Flex CSR End date
STATISTICS» Date type Flight date v Created ATC Switzerlar
AL e Doc. Numb Assigned XQair Serbia
. 108FI20180331_0
AWB figures D NN, ¢ Booked ATC USA
Applied Rates AWB No ¢ F|C'W_“ _ XQair Bulgaria
INVOICING » Currency EUR v < Invo_med Se”'_”g # SkyXS Austria
¢ Invoiced buying SkyXS Poland
SETUP » Interline AWBs @ Closed SkyXS Czech |

Pricing ¥ Checked @ Not checked Void SkyXS Slovaki

SkyXS Moldov
Template name| Flex Report ALL Selling related v SkyXS Bulgari
SkyXS Roman
SkyXS Croatia
SkyXS Hungar
SkyXS Serbia
SkwXS Greere

Edit templates

Get report

ANE
awa Destinatis Departure Destinatie Transfer Flight

Company Name  Akling name Prefic  AWS ARENt code AR A Bowiking Agent Orlgin n alfpeet  nawpart  poinat Carrier  mumber  Flight date
ks busiria s ir Carge e DAM4OSEL Immoicod 054 TAD4 EI06  OWTIME LOCISTICS 064 71045206 LW KEF Lz KEF [T El EEIE 0.08 15

SkyNS Austria 16 DRL40672 e 054 7104 5206 QONTIME LOGISTICS 0F4 7104 5206 W KEF 57 KEF GG Fl AR2E 200816 2
Sk Mustris Ieelancsir Cargo WE 601125 Irviced selling 054 7895 4605 GHLGLOBA FORWARDING DA V085 ABTS  VIE KEF wIE KEF AMS (2] 5871 4208 18 1
ks fustria Icelancair Cargo ple ] E0A1LIG Imoiced sedling 054 T102 1303 CLVA Mreight Austria GmbH 04 7102 1305 VIE KEF Wik L1} NS n 5871 0z.00.18

skits sustris leslangsir Cargn 102 96041180 Imwsicsd sslling 05 47114005 Cargamind Spediticrsges.m.o.i 05471184005 LW KEF Lz KEF AMS Al 5203 d2.0a.18

SkyS sustris lezisnasir Cargn 10m 6041151 Irveoiced sHling o THL GLOBAL FORWARDING 0647085 8605 VIE KEF WIE KEF AMS Fl sa7l 09.03.18

Sky¥S bustria lcelancair Cargo 108 DEO41162 Irciced selling 05471204305  Agiliy Logistics GmbH 0547101305 VIE KEF VIE KEF AN Fl 2571 09.03.18

SkykS Ausiria e ir Carge s TDa41178 i limg 05 4 TO4E 4805 DHL GLOBA. FORWANDING D& 4 TO45 805 L2 KEF LNZ KEF LaG Fi 216 13.08.18

Sky%S Ausiria e WE TDR1RS i 05470451905 DHLGIOEA FOAWARDING 064 7085 1105 WIE KEF WIE KEF AMS Fl SR 230815

SkyHS ustrs el s :'le:nu': Irnvgiged sedling Cargaming Speditiorsges.m b LR TIIH ALOS LN KEF %2 KEF AMS 2] s®05 16,0818

ki ustria Ieelancair Cargo 08 Owp1z0e Imvoiced selling CHIL GLODAL FGEWARDING 0047085 1103 VIE KLT wiL KL AMS n 571 16.00.1%

skits sustris lezlsngsir Cargo 108 DGE041210 Imeoiced selling KUhre + Napel GasmbH. 06471851105 VIE KEF WIE KEF AMS il sa71 16.03.18

k5 bustria lezlancair Cargo 108 06041221 Irwolced selling 05471305200 Quehenberger Alr +Oicean GmbH CE4T1IL5200 LWE KEF LNz KEF [¥=] Fl £526 20.03.18

SkyS Ausiria Icelancair Carge 10E E:IEI:‘H.:EJ Irnciced seling 05471201208 Agiliy Logistics GmbH &4 T120 1305 VIE KEF WIE KEF LaG Fl E518 0.03.18

Sk pustiia lgglangain 06041243 IFepiced seling 05471204306 il Logaatico i 0471201506 VIE KEF WIE K Fl E218 20.04.1&
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9. Reports - 9.2. FlexCSR - 9.2.2. Template Creator 1/2

For repeating use and to adapt to certain airlines’ format need, you can create & save your own Flex-Report-Template.
Such templates can be renamed, modified and deleted by any user having access to them at any time.

Flex CSR .
Templates List New
e anik Status I m TEMPLATE AME COMTENT
~5 — AWB Destination,Prefix Status AWE Agent name Flight date,Agdy
Start‘ dat’e :| SeleCUUﬂSel dise Ther selling, 0/ arnier sellie -
Agent Search Mame Ratz Type Buying,Cl | Agent CASS Cof
End dat burving (Detad),0/C rate dus GSA bu Detail),0/C rate du
n ate _ P Search Name Vendor Code Prefix AWE,Status AWE Origin, AWE
lex test - 2l Buying related falds = N _
- 1 A Jun18 point.Isssng Date, Billing date buying Number of pieces,Comm
Date type Flight date v [0 Creg#€d - Airfreight Amaune,Other tharges PR/CC,0/C due carmiar buyin
. [(Detail),0/C due Mone Buying,0yC due None Buying (Detail), 0/
DOC Nllmbe r :I y 1QHEd Refere AT percentage (buying),Total Due Camier Buying,
@Booked B Prefi Prefiv AWE AW AWE Drigin AWE Destination, Seling ratg
AWB No F1 Fown H b burying ), Other charges PP/CC Airfrei
9 I iced m @ a Shanna Test: Prefod Airine nama,AWE, Status AWE Origen, AW
] B Invoiced seling = - Destination airport,0/C due carrier seling (D
Currency CHF ~ ] on airy 9
M Invoiced buyilg e s Airfine name. Prafic, AWE AWE Ori
3 (Detad), O/ C due camer salbng (Det
Interline AWBs O & Closed
& 7 ATC Test Report Prefi 4WE AWE Origin AWE Destination, Transfer point,Carmier,
Pricing ] Checked 4 Not ¢ [ Void @e TK CSR Buying Aurbirng r1aems B,Status AWB Orign
Prefic AWE AWE
) we Test Titus due carrier buying, ¢
Template name | CSR v @ 10 TK Buying Report Tast Mo
Edit templates

New template

Template name Mosi's Test Report

Available fields
& ~ Drag the desired fields from the
"Available fields” column to the

"Fields in CSR™.
AWB

You can also just double dlick the

Fields in CSR

Prefix

S

Airline name
Status

L field to move it to the opposite list.

\ Either by drag-n-drop, or also simply by
double-clicking on each data-field you
can move them over to the right hand
side and define there top-down how
your columns left-to-right shall be

Flight date displayed on your final Excel-Output. 1

AWB Destination

Transfer point
Agent code
Agent name

Booking Agent

Billing date selling rPl A —
ease note:

Any field-name containing “(Detail)” will automatically be
put/displayed in columns on the very right hand side inside the
final Excel-output by default. And this regardless of the location,
where you have put them in the top-down defined sorting in here.
The reason for that is, because the "(Detail)"-fields will
dynamically create as many columns in Excel as the variety of

- Other Charges Codes used for pricing all the AWBSs reported.
And it also minimizes the conflicts of Excel-Makros created by

- the user for further calculating and reformatting.
Save -

0/C due carrier selling

0/C due carrier selling (Detail)
0/C due agent selling \“
0/C due agent selling (Detail)
0/C due GSA selling

0/C due GSA selling [Detail)
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9. Reports - 9.2. Flex CSR - 9.2.2. Template Creator 2/2

Most data-fields related to the AWBs as well as to the Routing-lines

Available fields

#

Buying Airfreight Amount (Rcvd)
Airline Inv. Rcvd.

0 /C due carrier buying (Detail)
Total Due Carrier Buying

Due Carrier Net Buying

Total Buying Amount

Checked

Rate Type Selling

Freight Rate Calc Type Selling

are self-explanatory.

Nevertheless, please find below some more back-ground-infos of certain special data-field-examples.

This creates a dedicated column with a simply numbering each
line top-down with 1, 2, 3.__etc

This shows the realized costs received from the Vendor-/Airline-
Invoice. Currently it is coming from what's entered in the
Purchase Invoicing function called: "Inv. Checking Tool"

This shows a flag Yes/No, whether the Vendor-fAirline-Invoice
has been received. Currently it is coming from what's entered in
the Purchase Invoicing function called: "Inv. Checking Tool"

Field names containing "(Detail)" should be at the end of the
report, since they are dynamically showing ALL (any) Other
Charges entered on the involved AWBs.

This shows the sum of the gross Buying Airfreight Amount (GSA-
Commission not yet deducted) plus all Due Carrier Buying Other
Charges.

This shows the sum of the net Buying Airfreight Amount (after
having the GSA-Commission deducted) plus all Due Carrier
Buying Other Charges.

I

This shows the result on the Buying side of: Airfreight minus
GSA-Comm. minus IATA-Agent-Comm. (if applicable) plus Q/C
due Carrier minus O/C due GSA plus Q/C due None.

I

This shows the flag Yes/No, whether an AWB is set to the state
of having pricing "Checked". It's the tick field on the upper right
corner on the Booking mask.

This shows the flag by what rate an AVE is priced by. Types are:
Regular (Street-rates for all agents), Contract (Agent's special
rates), Proma, Adhoc (any manually modified rate

This shows the flag in case the airfreight amount has been priced
by a Minimum or lumpsum-amount. The flags are:

"empty" (=No Min.is applied for airfreight but normal rate/kg calc)
Minimum {=automatically pulled as such from the NetRateSheet)
Manual (=the airfreight sum was modified manually)

Calc AWB (=the Calculation factor Type "AWEB" was either pulled
from the NetRateSheet or selected manually in the Pricing-Panel)
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10. Other Features - 10.1. Timetable

Advanced filtering options in the Timetable:
<> unequal

>= bigger than or equal

> bigger than

<= smaller than or equal

< smaller than
. empty
* not empty

FYI: these advanced filtering options, you can also apply in other tables, such as for example the AWB Stock Overview.

Time table management

© carmirt  FueHTRO. T omiG. 1 est. 1 TRuck. cope 1 vaup From 1 DEPARTURE TIME £ ARRIVAL TIME £ DAYS LATER JaIRcRaFTTYPE S wrcap ' voLcar b FReesalewr T rrecsatevol I

Om a 1 TRE =0 011115 / 1234567 23:00 10:45 1 233 o o [l [ I 25.04.18 09:13:23
O@ma Erd TPE MEL 01.11.15 257 23130 11350 1 232 o | filter records which are NOT Iheini 29.02.18 09:41:58
Ofma 541 ToE WUH filter records with Valid- 1odeeo 15:40 18:30 ) 332 ) last modified by user aniefe 03.12.18 17:16:18
O & 221 BSL ZRH ERT) To-dates effective 0912 1612 L 100 [ "amosim" (unequal). | o7 08.09.16 10:17:27
Of = 222 B: ZRH por} 27.0ct.2019 e 0s:12 18:12 1 100 0 S—— 4 amicic 08.08.16 10:17:35
L
filter records having
having this field empty filter records having any
kind of content in this field
A (8] O

) | v <>=ZRH Select range... ] Select range... Select >=01.10.18

O o0 99999992 Bocked BTs vIE 04.01.19 04.01.19 04.01. 1500.0 ZRH AMICIC 16.08.19 04.01.12
O 724 56789993 Baoked BWN LHR 26.09.19 26.09.19 26.09.19 100.0 ZRH AMOSIM 26.09.13 26.09.13
O 59 44444444 Booksd PEK scL 17.05.159 17.05.159 17.05.15 100.0 ZRH AMOSIM 17.05.15 17.05.15

In order to modify mutliple records, you can use the “Modify” button for which you need to have the respective records
toggle-marked on the left hand side aforehand.

Modify Timetable Entries

Valid From Z
Valid To 28.03.20/ [IDelete

Aircraft Type [ \Delete
Capacity (Weight) [CDelete
Capacity (Volume) [IDelete
Free sale (Weight) [ Delete
Free sale (Volume) [CDelete

Modify 2 entries  Cancel
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10. Other Features -

10.2. Agent default Contacts

OPERATION »

REPORTS »

INVOICING »

SETUP 4

Company info

List
Agents
Airlines
Truckers
Handlers

Airports

Aircrafts

Time table

RATES

Coding

MESSAGING ¢

INVOICING ¢

Nat. Goods
Density group
Doc. Numbers
Dimensions

SECURITY ¥

o W
e W

PARTICIPANTS ¢

Unit of measure

Code

Name

Name 2
Address
Address 2
Post Code/City
State / County
Country

CvB

CASS Code
IATA Code
SITA

127 4 7005 5214

A. 1. EMMANQUILIDES

Search Name

A. 1. EMMANQUILIDES

11TH NOVEMBER STREET 7-%

52100

Greece

27 4 7009 5214

KASTORIA

Balance (LCY)
Balance

Credit Limit (LCY)
Currency Code
Blocked

Default Handling Code
Delivery airport
Home Page

" In each Agentcard, you can define default
recipients for the different messages which can be
= generated out of the system.
In this example there is one person or department
which is defined to receive the messages which
are generated, when an AWB-Number-Serie will
be assigned to this particular agent.
e
ATH ¥

&) GENDER

Edit Agent Contacts

# @ cENDER

v

¥ James

FIRST NAME

A. . EMMANOUILIDES

T} v
B ¥ John Muller
» Invoicing

+ Other settings

LAST NAME

Greek Air Carge SA
Miller

ath@sky-xs.com

AWB Stock Manager muller@aje.gr

EM, DIRECT PHOMNE NBR.

ath@sky-xs.com 210 6621300

Jjemes@greekaircargo.gr

MOBILE PHONE NBR.

DIRECT PHONE NER. MOEILE PHONE NER.

CONF. INFO CONF. SRA |

24670 20170-22553 ’ - v ’ ’

...you can also access & modify the default
Agent contacts through the Contact-look-up
on the Booking-mask. This look-up works
regardless in which status the AWB is...

BOOKING UPLIFT STOCK SEND
CONF. INFO  CONF.

SEND

IRreg, PRIMARY

v v v -
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10. Other Features - 10.5. Airline (Vendor) Card

10. Other Features - 10.6. Create Warning-Pop-Ups on Agent-level

You have the possibility to create warning-indicators or pop-ups on the booking mask by the using the comments-table
in the agent-card. Using the code “"W" will create a warning-indicator on the booking-mask. Using the code “P” will
trigger a respective pop-up in the booking-mask during the booking-process.

10. Other Features - 10.7. Create Warning-Pop-Ups on Airline-level

10. Other Features - 10.8. Define default text for each Airline for outgoing mssgs 1/3

You can define default text for each of the below quoted E-Mail-Messages which you can generate out of COS.
This text can be defined for each airline individually if needed.

Booking Confirmation to confirm a booking on a single AWB basis

Uplift Information to confirm uplift for a single or multiple AWB/s

Irregularity Info to inform agent/s for a single or multiple AWB/s
AWB-Stock-Confirmation to send a new stock of AWB to an agent.

Delivery Info similar to a P.O.D. (Proof of delivery), COS is capable to generate&send a

Delivery Confirmation to the customer automatically as soon as the user would
enter “"DLV” in the Routing-field “Status Code".

10. Other Features - 10.8. Define default text for each Airline for outgoing mssgs 2/3

Example of how and where the default texts can be defined:

10. Other Features - 10.8. Define default text for each Airline for outgoing mssgs 3/3
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10. Other Features

- 10.9. Define/use Standard Text Codes

OPERATION »
REPORTS »

INVOICING »

Standard Text
Nat. Goods.
Density group
Doc. Numbers
Dimensions
SECURITY »

Appl. Setup

Dispo Overview

sts@% PrxE % AavB B % A

Refresh Data Reset filters

Standard text

Set Dispo Al

Set TRK Code to

005 00000055

Send Uplit Info
end FFR

E!
Send FSU
E

VB

BL Message
Dispo Manifest
Booking Manifest @
Truck Manifest
Flight Manifest

rgo Manifest (ICAQ)

d Iregularity Msgs
tto DEP
t BOOKED to FLOWN

book Shipments

port

LGG

YANGTZE RIVER EXPRESS, G/ LUXAIR, CARGO CENTER EAST, CUSTOMS
YANGTZE RIVER EXPRESS, G/O SEVE, AEROPORT DE VATRY, RUE LOUIS L,
ALLIBO AIR CARGO, C/0Q SWISSPORT CARGO SERVICES, ACHORAGELAAN
ASTANA AIRLINES c/o Avia Trading.VrachtstationsD. Pél\\aa’msg343,5h\pl'e
ASIANA AIRLINES, c/o SFS Brucarge, Brucarge BLDG 712, 1932 Zaventem Y,

ASIANA AIRLINES c/o Fraport Cargo Services, Cargo City SUd, Gab. 533, D~

AIR CHINA c/o France Handling, 5 rue du pave, zone de fret 5, 95701 Roiss)

AIR CHINA c/o FRAPORT, Cargo City Sad, Building 532, Frankfurt Airport

ADRE7LLUX
SETUP ¢ ADRSTIXCR
Company info ADR307FRA AEROTRUGK, Mrfelder Str: 111, D-65451 Kelsterbach
PARTCIPANTS » ADRI20ANS
ADRIBBANS
Airpa ts
ADRIESERY
Aircrefts ADRsEEFRA
Time ‘able ADR3ESLUX ASTANA AIRLINES /o Luxair Cargo Centre, Findel, Luxembourg Airport
ADRS93COG
RATE}; +
ADRsSIFRA
Codiny Ao USED FROM AGENT - ZRH ALLOTHENT
MESS\GING » A
au BULK LOAD ONLY
Vo CING »
BuLy BULK LOAD ONLY - PLUS ALL LYING CARGO
&
Unit ygymeasure aunoLY BULK LOAD ONLY - NO LYING CARGO - FLIGHT FULLY BOOKED

PLS KEEP COOL BETWEEN PLUS 2 UP TO PLUS 8 DEGREES CELSIUS

e

1 il
Text

PLS KEEP COOL BETWEEN PLUS 2 UP TO PLUS § DEGREES CELSIUS
aRT
Y
4~l

New feature to store so called "Standard Text".
Having such a Standard Text stored like in this
example the text for the code "COL", you can apply
that in various free-text-fields in the system using
the question-mark-character ? followed by that
code. Then, when tabbing out of that free-text field,
the system auto-populates it with the respective
standard text.

This feature is currently available in following free-
text fields:

Booking Mask:
-0sl1&2

-SSR1&2

- "Dispo & Trucking Info"

Dispo-Overview when generating Manifests inside
the free-text-field of the Options-tab

A

Status |Booked

® B.Agent®

Other service info

?COL

Special service request

? Dispo & trucking info

Add New
o
AWB Nbr. 005 | 00000055 Agent 4 4 Contact
Origin ZRH Dimensions @ Cms/CM D In/CF
Destination EWR
Via
Pieces 10 0
Gross weight 100.0
Volume 0.600 0
Chg. Weight 100.0/ w e Other service info
Goods test ® PLS KEEP COOL BETWEEN PLUS 2 UP TO PLUS 8 DEGR|
SHC
Unk. Cargo
Handling agt. v
Department GVA v
Project v

Dispo Manifest

Routing  Options

Include fext Flight Info

Aircrafff Type

Header

?COL

Aircraft Type

Header

\
¢

AWE Routings: 1, Pieces: 3, GROSS WT. 30.0, VOL.

PLS KEEP COOL BETWEEN PLUS 2 UP TO PLUS 8 DEGREES CELSIUS|
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10. Other Features - 10. Import Net-Rates by XML through dataport 1/5

1.Customize view in Excel --> make ,Developer® commands display in the ribbon-area of your Excel profile

2. Open CargoRate Excel-Template form file = click on “Developer”-ribbon - click “"Source” to show XML-fields’ names

10. Other Features - 10. Import Net-Rates by XML through dataport 2/5

10. Other Features - 10. Import Net-Rates by XML through dataport 3/5

10. Other Features - 10. Import Net-Rates by XML through dataport 4/5

3. Export/create the XML-File, name it and save it into a known location on one of your drives.

10. Other Features - 10. Import Net-Rates by XML through dataport 5/5
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10. Other Features - 10. Rate-Finding Tool

Net Rate Sheets

OPERATION »

REPORTS »

Airline ¥ | Ongin Destinaticon|hkg. Transfer ® PP () CC O Both
INVOICING ¥

Agent ¥ | SHC1 ¥ | SHC2 ¥ | Promo Vol-Ratio 1: |0 From Date|08.03.18 Sell O Buy @ Both ES=he]

SETUR ¢ Date modified[dd/mm/yyyy

Company info

PARTICIPANTS ¢ DESCR. SELL P/C CURR. VALID FROM VALID TO ORIGT™  DEP. REG.DN TRANSFER AGENT AGT GROUP  SHC1 SHC2 PROMO
EY Standard Ratesheet - GREECE =3 P EUR 01.01.18 ZRH
rports
12345678901234567890123456 7830 P EUR 02.11.16 ZRH . . . e
Aircrafts 122456789012345678901234567890 P ELR 021136 ZRH Using the filter fields and hitting the Search button,
Time table T ST A oL or oe. = the system will show you all Net-Ratesheets which = ==
P CHF 01.02.17 ZRH . ) .
RATES 4 T b o oiinas . are_currently valid, containing Rates the respective
Net rates st rat= valid & p oF 051216 A filter-property. In this example Rates to HKG. 3
ey & P cHF  oL1236 ZRH
e 123456785012343678901234567850 P ELR 021116 R KALES AIRLINE SERVICES (ZRH) - 81 4 0000 0023
Import setup 123456789012345678501234567850 P CHF 02.11.16 ZRH KALES AIRLINE SERVICES (ZRH) - 81 4 0000 0023
Deals 123456785012343678501234567850 [
! Double-clicking on any NetRatesheet, fc B

Regions

will open up the individual NetRatesheet
with its details in a separate window

Net Ratesheet: from ZRH, 01/12/

Airline 157 - QATAR v | Origin ZRH v | Dep. Region v | Transfer v
gent v Prcz G | shct v| sHez v | Promo Vol Ratio 12000000 | Fight = Days (1234567 Dea v Update
valid from|01.12.16 valid to Sell @ Buy ® PP CC Currency | CHF v Descr. |QR Buy Rates 01Dec2016 ex ZRH

[+] DEST. ATRPORT 1000kg © [+] ALLTN

5 HKG 5 130

8 ax 0 120 "

e NeT L3 130

8 v 0 0.00 0.00

Create Rate Sheet | ImportRates | Mutate Rate Sheet 1

Another example:
Looking for contract-rates of a certain agent, just use the filter-field: "Agent”

Net Rate Sheets

Airline ¥ | Origin Destination Transfer % PP () CC ) Both

Agent TRAFICOMAR AG (ZRH) SHC1 ¥ | SHC2 ¥ | Promo \iol-Ratio 1: [0 From Date|08.03.18 Sell & Buy @ Both m

Date medified dd/mm/yyyy
c AIRLINE DESCR. SELL P/C CURR. VALID FROM VALID TO ORIGIN DEP. REGION TRANSFER AGENT AGT GROUP
W 005-COA =3 P CHF 1.16 AAA Traficomar ) - 81 4 0000 0009
W 077 - EGYPT AIR 2 01.10.16 AAA Traficomar (ZRH]) - 81 4 COOD 0OO9

et Ratesheet: from AAA, 01/10716 - o0

SHC

Airfine 077 - EGYPT Al ¥ | Origin | AAA ¥ | Dep. Region * | Transfer v

Agent TRAFICOMAR At ¥ | Price Grp ¥ | SHC1 v | SHC2 * | Promo l.Ratio 1; |.000000 | Fligh Days [1234567 Deal v Jpdate
Valid from 01.10.16 Valid to Sell @ Buy @ PP CC Currency | CHF v Descr.

[+) MINTMU okg A5kg

o 50,00 1.90 1,80
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11. Invoicing - 11.1. Airline Invoicing Overview
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11. Invoicing

11.2, Airline Billing Types (

CASS-Types)

{grey arrows = document-/file-flow)
[orange arrows = revenue-flow)
[green arrows = commission-flow)

G5A's Selling Side

G5A's Buying Side

CASS

-Type: "MNone"

and Nomn-C455-agents and

all outside CASS.

The GSA raises SRA's to CASS-

collects the money from them,

The GSA raises the SRC for all
CASS- and Non-CASS-AWEs and
pays the Airline accordingly.

the CASS-File and gets the

money from CASS.
The GS5A alsoraises SRA's fora
Mon-CASS-agents where he
also gets the money normally.

CASS-Type: "GSA"

The GSA creates and loads up

The GSA raises the SRC for all
CASS- and Non-CASS-AWEs and

pays the Airline accordingly.
Il

CAS5-Type: "Airline” [statistical/virtual)

The GSA creates and loads up
the CASS5-File, but the money
from CASS goes DIRECTLY to
the Airline.
The G5A alsoraises SRA's for all
Mon-CASS-agents, where he
gets the money normally.

The G5A raises the SRCfor all Mon-
CASS- and CASS-AWEBs and pays
the Airline accordingly.

CAS5-Type: "Mix Airline" [statistical virtual)

The GSA only raises SREA's for
all Non-CASS-agents, for which
he gets the money normally.
The Airline though creates and
loads up the CASS-File and
receives the money from CASS
directly.

The G5A raises the SRC only for all
Mon-CASS-AWEBs and pays the
Airline accordingly.

CA55-Type: "Control A

dline” [statistical/virtual)

The GSA doesn't do “amything”
[exceptof internal billing runs).
The Airline creates and loads
up the CAS5-File and also raises
SRA's to all Non-CASS5-agents
and gets all money directly.

The GSA doesn't do “amything”
[exceptof internal SRC billing-run)
used for commission purposes
towards the Airline.
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11. Invoicing - 11.3. Generate SRA (Sales Report Agent)

Type to search.

OPERATION »
REPORTS? Airline v
Lolile L5c Up to date 15.12.18 . -
Carrencies o (. Minimum mandatory filters required here, are:

- Up to date (refers to each AWB's Billing Date Selling)
- Currency (refers to each AWB's selected/set selling currency)

SALES « Filter currency

CASS Run AWB Nbr.

SRA Destination
Single SRA per AWB
Export to accounting file

PURCHASE »

Overview
Action history m
SETUP»
'i\'lew 211218

o
o
o
o
o

a
n
n
n

In the Preview window, you would still have the option to avoid that certain
AWBSs shall be billed, simply by unticking them accordingly

FYI: by double-clicking on any of the displayed AWBs, COS would open up .
that AWB displayed on the Booking-mask in a separate browser-tab

= 0 T

o
o,
o
o
o
o
o
o

aoes

You are about to run the invoicing procedure. This action cannot be
undone. Are you sure?

Cancel

Salcs report agent Summary.
all airfines.
Uptar 51218 -
. Here you can download 1 PDF-File
ot g x| e | et wer b Wospt SRADocument downlosds: containing ALL invoices of all customers,
1 g Check Run oy Py '1::2 :‘; :g:;: . Duwn:uad cover sheets and SRA‘CID(UITIEI(ﬂ:S for a:l]agents {one PDF) W?lCh \?f?lre Subject to this tSRA-BIIIIng-Run for
ol ams 040000 025 16740 s Emo « Download SRA documents for all agents (one PD: internal fi mg or paper_prin mg purposes
i m | Generates an XLSX- | Il G D G
i+ w | reportforcounter- [eonitesc a2 S W bownLoAD o O
7 x| checking-purposes |, =imm  m i mreieesesee = A
7: ) b. canzom 36855 20 z:Em630 K-SPED Krzysstof Szydiowski B A v
e S— oot | pantos Logistics Poland Sp. z v Here you can download = 4 =
" 3 M -] - S m 5.0 15 — H o . 1 H
T AT R T T YT T T e i S individual customer's invoices 8 a =
PTAM 7MY CHRK KUPINEeNAGA SPTO0. BT CON 1015 551 1SM | AMG Carge Logistics Sp. 2 c.e. B a4 =
Tomen T mOmst wAWRT DIERASE.ZE.0.  asowoon 30 5133 16000 | Cargo Partner Spedycja Sp.z oo B =1 ¥
e e e ceusmoimIm S 0 e g a
P e o Magh fangzk 634500 02, 5.0 55 52034 ASSTRA POLSKA S 2 0.0, B d @
GEPA LOGISTICS S8 2 0 © SR, B d v
[ fode 4 mzoon Search ame (e A B 52 12 0.0, | \q = a4 ®
. . . B a4 w
A Provided that default-recipient's e-mail-
(ame [PSv A 8 52 £p.z 8.6, 0 EBalance (L4 . B d w
SRA - Invoice #00920 e — r .| addresses are pre-stored in the = 4
To MOSIMANN Andress; DC-Developers T = Agentcard's contacts, you can send out B 4 «
) Stte  Cou . . all invoices to all customers in one go. =] 4 «
RSN THivacice 0020, 18 k) «om | You can store multiple e- g = =
= mail-addresses (separated t a4 o«
Dear Andreas Mosimann, cescee | by ; semi-column) in the B a o«
Attached you will find the invoice no, 00920 ™ Ssame c’ontaCt-rec’ords 2 : :
Best regards, B 4 =
Andreas (mosimann@datacair.com} i B 4 "
€Y XS AIRCARGO Services $p2.0:0. O s e wane [P— - o DRECT oM NER REILE PR MEF. B ]
ul. Wirazowa 35 {Poland) B owov Aor DO slekarrizk By
Tejpt 48 700 B v e P e -
) Casik Pomats AORAT g |
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11. Invoicing - 11.4. Generate CASS-Files

11. Invoicing - 11.5. Generate SRC (Sales Report Carrier)

Date: 31. Jan. 2020 C.0.S. User Manual Page 75 of 89




Copyright ©

World Freight Company

d da t aca i ™ business support Ltd.

11. Invoicing -

11.5.1 CSR-Billing-Run using Vendor-Groups

1/2

“Vendor Groups”.
Please note:

Final-Run.

b) CSR Export-Files for Dynamics 365
Launching a CSR Final Run when using the Vendor-Group-filter-option, the system will still generate separate
accounting-data-files for each airline individually. These files can be downloaded in the Invoicing Action History.

[Eeeprree ]
[ — T 7 S — T R

Vendor Groups Management

a) CSR Excel-/PDF-Output of Check-Run and/or Final-Run
You have the option to specify which CSR-template (Flex Report templates) shall be used for each Vendor-Group. That
template will be used by the system for the Excel- and PDF-Output when generating a CSR-Check-Run and/or a CSR-

If you have Airlines, which you buy from the same company, such as for example an intermediary partner like a Broker,
subcontracting GSA-partner or for intercompany-billing-purpose, you have the option to combine these Airline-vendors
into so called “Vendor-Groups”. Assigning individual Airline-vendors to such a Vendor-Group, gives you the advantage
to perform a closing-run of a Cargo Sales Report for multiple Airlines in one go using the respective filter-criteria

Selling optimisation
Buying optimisation
Check issuing date

CSR Template

Invoicing overview
OPERATION «

Bookings

Dispa overview

Cathay Pacific (Cath.

MANIFEST » o057 AF
Irregularities 074 KL KLM ROVAL DUTCH AIR
AWB STOCK » p— .
MESSAGING » — o
REPORTS » 250 HY
TNVOTCING « 250 Yo
Currend es 200 43
"
b 406 5K
.
PURCHI SE e 8y
=3 _
518 5o
Tnv. € ecking
29 ar
Purch. se dog
756 3
Overview
80 U INA
Actian history
e32 vs -
SETUP»
672 BI Royal Bru

O

Genenc CSR

/W__M

AIRLINE NAME

Alr France (Alr France)

ES {KLM ROYAL DUTCH AIRLINES)

Egypt

RGIN ATLANTIC cfa Kales VIE)

(Royal Brunai Airlines ¢/o Kales VIE)

IATA Commission % PP / CC
Default weight breaks

AWE'S UF TO 28. FER 2019

Hone R

Hone T8 R
Mone [l I
Mone HK  EU
Hone DE
Mone K EU
Hone AT
Hone 5

Mo [l J
Mone N U
Hone DE
Mone AT EU
Hone N
Hone AT

Mone U EU

I SELLING

32

L BUVING

cLOSED

Q name I CSR TEMPLATE 1 CREATED BY 1 CREATED AT 1
E L Generic CSR amosim 03/06/19 14:52
W Barbara CSR new amosim 05/06/13 14:50
E j DL CSR amasim 03/06/19 17:38
v
You have the option to
—| define/select which
g CSR-tempIate (=F|ex- 78 A 0000 0932 Search name VIRGIN ATLANTIC c/o Ka K
Report-template) shall J
be used by the system
N \.:.rhen generating the |\ iz oy arLanmic aimwars Vendor Group
n| Final Run of the CSR. | ¢ kales vie Inactive F
.. es vienna
AdTTETT—— AWE Prefix Speed c/o SkyXs LNZ
Address 2 Carrier code Test Group AF KL MS
Post Code/City Vienna CASS Type None M
Country Austria 6.0
(e ETEE After having created a EUR ¥
Vendor-Group, you can
Interline relate each individual Airline- e $
Create O/C from trucking Income and cost ¥ Vendor to that created . e agent 0 -4
All-In charge codes MYBSC Vendor-Group through this ok [i
Unknown cargo other charge | X8 - Screening Charge Security drop-down-selection-field.
Skip buying add-on calculation 'on
Use default SHC

AWE'S OF SELECTED PERIOD 01, MAR 2019 - 31. MAR 2019

BOOKED

111
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11. Invoicing -

11.5.1 CSR-Billing-Run using Vendor-Groups

2/2

OPERATION »

REPORTS »

CSR

INVOTCING ¢

Curi =ncies

=5 Airline .
1 Vendor group [ Kales vienna Kales Vienna
PUH HASE 4
Y Up to date 31.03.19 Speed c/o SkyXS LNZ
Filter currency EUR * Kales Vienna
Inv. Checking
AWB Nbr.
Purchase docs o
Destination v
Overview
Action history =

SETUP»

CSR Preview for Vendor group Kales Vienna - 6 items

NUMBER

AGENT NAME

332 54534762 Invoiced selling 8T IFK 78 2 0000 0028 TNT
532 54533255 Invaiced selling 8T ATL 78 2 0000 0035 PAN
332 545338526 Flo 8T [sky 78 2 0000 0035 PAN
532 54533675 Invaiced selling 8T EWR 78 3 5020 0014 78 3 5020 0014 =
672 25007695 Flown 8T BWN 78 2 7000 0015 78 2 7000 0015 DACHSER
532 54535244 Invaiced selling 8T cr 78 2 7002 0013 78 2 7002 0013 KA
A v 5 E 3 C] H 1 J 3 L i N u ¥ u
CSRs - SUMMA
Vendor group: Kalglg Vienna
Period: to 31.03.19
h 0f/Cdue O/Cdue
carrier  carrier 0/Cdue
AWB Billing Buying o/Cdue OfCdue O/Cdue buying  buying GSA
AWB  Destinati date Charg Wt Airfreig uying  Airfreight  carrier agent GSA GSA (Detail) (Detail) buying
Prefix AWB Origin on buying Gross Wt buying PP/CC Amount buying buying buying Commission cc AW (Detail)
932 54933255 BTS ATL 2019-01-28 1912 4170 P
932 54933675 BTS EWR 2019-02-01 1102 14285 P CSR Downloads
932 54934762 BTS JFK 2019-02-18 830 830 P
932 54935344 BTS CLT 2019-02-19 1522 1522 P
92 SANFRGRIS CLT | W01903-11] 1714 4loap IRGIN ATLANTIC AIRWAYS (78 A 0000 0932) downloads:
672 25007695 BTS BWN 2019-03-18 131 325 P 3.75 1868.75 o

* Download CSR in Excel
* Download CSR in PDF

Having multiple Vendor-Airlines being part of the same CSR-Final-Run,
you will have the option to load down the final generated CSR either in
Excel or PDF for each Airline individually

Royal Brunei Airlines (78 A 0001 0672) downloads:

OPERATION +
REPORTS » Src. Code | CSRC v | Doc. Nbr. Created on Currency
INVOICING « Transferred Recap. Nbr. Description CASS Nbr.

Currencies

B SRc.cobE DOCUMENT NBR. CREATED ON AGENT  AIRLINE  RECAP NER.

SALES»

s csmoonoy 05.06.13 vk 057 csRo0007
PURCHASE e csmooos ososas  awosm  EuR ore csnaooos
P— csre 03 ososas  avosm EuR o7 csRoosas
ey e— csc csmoooos ososas  awosm  EuR o coroosos

e 0 o oo oets  Aosm ER 52 csronoo

0 ome  comomoz osoeas  Awosm e o csroooz
[ — ososas  avos EuR o2 p—

DESCRIPTION

* Download CSR in Excel
* Download CSR in PDF

AWB Nbr.

v Airline | .. M

With this link you can get

back to the downloading-

page from where you can
download/"reprint" the

Agent

EXT. DOC. NBR. BILLING DATE  AM

GET DOC.

GET ALL DOC.

CASS FILE

210315

¢ . individual CSR at any time.
10319

o 31.03.19 1,868.75 a £

o 31.03.15 17,315.13 a &

0 31.03.13 1,868.75 a - =
a103.9 pasiz o £ =
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11. Invoicing - 11.6. Corrections 11.6.1. Correct Buying in AWB Status “Invoiced Selling”

In case you need to change something in the pricing on the Buying —Side of an AWB which has only be closed on the
Selling side (i.e. which is in AWB-Status “Invoiced Selling), you do NOT need to make a “"DCM” at all.

You can simply untick the pricing “Checked” tick-field and modify the respective pricing field on the buying side upon
your discretion.

Just make sure to set the “Checked” tick again once your finished and launch the Save process as the end.

AWB Nbr. Agent| acr zrH - 81 4 7024 8005 Contact ~ |@ B.Agent®  Status Checked 0 ¢
origin ZRH Dimensions & cms/cM D In/CF Other service info Info panel
Destination EWR © ros i =
Via . Rasef(R) 19
Pieces 1 ol g Special service request - j'
Gross weight 100.0/| ] & [ Profit/kg C_ oo
Volume 0.600 0.000| @ ‘ Last DCM @ @
Chg. Weight 100.0 1:6.0] & Dispo & trucking info Booking conf.
Goods test ® & Uplift info
SHC e & FFR sent
Unk. Cargo [ & - FBL sent
Al A Yy FWB sent
Handingagt. [ +| Simply untick the Pricing "Checked" tick-field in order to be able to modify the Trucking inv.
Department | zar v green-marked values on the Buying Side of the Pricing. mmeg. ® [ ]
Please note, that any other fields, which are also related to the Selling Side =
) remain closed/protected.
Routing
. IMPORTANT:
Once you're finished with your correction madifications, make sure to tick again
IATA Rate [1050] Amount [ 1050.00] Currency [ e . y Deal [ v Agent ref. 1
s (TS [ the pricing "Checked" tick-field and to launch the Save process at the end!
SELLING ‘ BUYING
Bill to AGI ZRH - 81 4 7024 8005 Buy from ‘0167UNITEDMRLIMES INC. "
ATA C. Weight [ 100.0]u® illing date[01.04.13 | Currency - ATA C. weight | 1oo.0/af? Biling dace [D1.0415 |al? Currency [CHE_ v |ull
selling ref [ ] Rate Type Reguiar | Buying ref. \ \ Rate Type
CODE DESCRIFTION RATE CURRENCY An calc CHF VAT Lock CODE DESCRIPTION RATE CURRENCY bl CALE CHF VAT Lock
WT Airfreight 1.700 CHF v @ ow v 170.00 3 WT Airfreight 1900 CHF v v oW v 190.00 [ o | «&
AC  |Agentcommission 6.000 CHF v Perc ¥ 63.00 ol AC__ |Agent commission 6000 | enr v | | ey 63.00 '@ [ o
g Incentive 2170 CHF v oW v 317.00 a si Incentive 7.970 CHF v o v 797.00 [] a
0 oc Q/C due carrier 80.00 = o GC GSA Commission 5.000 CHF v Perc v 0.50 o 'y
© oc  0/Cduetsa 0.00 8 POl e BEciocm 7580 ] o
TOTAL: 25000 W MY - Fuel Surt v 0.750 CHF v oW v 75.00 [5] a
OC  O/CdueGSA 0.00 [=] o
ON  0/Cdue none 0.00 [=] o
OX  Extracharges 000 [=] o
TOTAL: 255.50
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11. Invoicing - 11.6. Corrections 11.6.2. Correct Selling in AWB Status “Invoiced Buying”

In case you need to change something in the pricing on the Selling—Side of an AWB which has only/already be closed
on the Buying side (i.e. which is in AWB-Status “Invoiced Buying), you do NOT need to make a "DCM” at all.

You can simply untick the pricing “Checked” tick-field and modify the respective pricing field on the Selling side upon
your discretion.

Just make sure to set the “Checked” tick again once your finished and launch the Save process as the end.

AWB Nbr. AQENt| acl zrH - 81 4 7024 8005 Contact[  |®@ B.Agent®  Status|invoiced buying | Checked ()
Qrigin ZRH Dimensions € Cms/CM Q In/CF Other service info Info pane]
Destination  ewa| © s L w  on v ke [ \ fte 0w |
Via o [ ] ] S.Rate (A) | 2
Pieces 1 0| @ Specla\ service request Profit CHF m
Gross weight 100.0| | | 8 [ Profit/Ka [ oxd
\g:lume N 0.500] L 0.000) & = [ . lastDeM@® [ ]
. Weight X 5. " - - g B " "l
B b 1090 150 @ Simply untick the Pricing "Checked" tick-field in order to be able to medify the Booking conf.
Goods fest ] @ green-marked values on the Selling Side of the Pricing Uplift info
SHC | o o @ : FFR sent
Unk. Cargo  (J & . . . FBL sent
5 Please note, that any other fields, which are also related to the Buying Side e
remain closed/protected. = -
Handingagt o] P Trcking in.
Department  |zrr v Irreg.
" IMPORTANT:
Once you're finished with your correction modifications, make sure to tick again 4
the pricing "Checked" tick-field and to launch the Save process at the end!
Routing
IATA Rate Amount Currency - Issuing date o Airfreight PP OCC 0/C @PPOLC Deal [ v Agent ref. 1
SELLING BUYING
Bill o AGI ZRH - 81 4 7024 8005 Buy from |016 - UNITED AIRLINES INC. v
IATAT C. Weight [ 100.0]@ Billing dateli60418 | @ Currency [CHE__v|ak! ATA L o €. weight [ 1000/’ Biling date 150415 |ul® Currency [CHF v |uf’
selling ref. Rate Type [adroc | g [ J Rate Type [Regular |
P pr— e ppep—— ” poves prvs T rE—— cooE DESCRIPTION RATE CURRENCY Al caLc cHE VAT Lock
WT Airfreight & == = =] = o e o a WT  Airfreight 1.900 CHE v w v 190.00 a
O o F/Cmriel ] | 75.00 &) o GE  |GSA Commission 5.000 CHF v Perc v 950 o
1o MY - Fuel Sur ¥ 0750 CHF v ow v 75.00 o a ©  oc  0/Ccus camier =00 L o
@ 06 O/cdusGsa | 0.00 =) £ O o6 o/cduecsa 0.00 5] o
TOTAL: 275.00 © OoN  0/Cdue none 5.50 2 ol
@ OoxX  Extracharges 0.00 o -
TOTAL: 261.00
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11. Invoicing

- 11.6.3. Correct Selling- or Buying in AWB Status “Invoiced Selling- or Buying”
When creating a DCM for an AWB
AWB Nbr. 016 | (03008705 Agent Contact ® B Agent® Status Checked @

which is in status "Invoiced Selling",
the DCM toal will create a "Selling

Origin ZRH Dimensions © Cms/CM D In/CF Other service info | DCM" automatically_
Destination EWR
e The same principal will apply when
Pieces 1 Special service req N N
Gross weight [ 00| ) — IhiltDC;m E:::_te becor:!es Iretlevant creating a DCM for an AWB in
Volume [T D (Debit Credit Memo) © 'hE’ fﬁ: s E""ec '0:_' a ‘tehr on status "Invoiced Buying". It will also
Chg. Weight 100.0/uf o when fiteringsagenerating the automatically create a "Buying DCM"
AWB: 016 03009705 CASS-File and/or SRA-Invoice. Reference: 88 Y ying
to expand and Date: 170418
__ see the l________ow=r ]
individual O/C- Agent A 1.4 7024 0 . 4G ZRr - 81 4 7024 8005 .
i H Destination v EWR ¥
details, just Chamgeable weight 1009
double-click on | 7 i rate 1
this field-title . g 000
Prepaid/Collect PP CC = PP o CC
-
Routing Airtreight 190 R w v ow v 190,00 179 R ow v 170.00
ot ' 130.00 s0.00
e . 0.0 ar v . s5.00 a0 . 000
06 O/C due GSA . . . . = 0.00
- Please note: Once a DCM is saved, it cannot be deleted anymore. However, it can still be modified.
Therefore the only way to undo a once created/save correction, is simply to make the "REVISED
E‘/ CHARGES" equal to the "ORIGINAL CHARGES". That would simply result in a zero-difference-correction.
Bill to
IATA o €. Weight 000/ uf? Billing date 01.04.18 - Currency[CHF v |ml? IATA o C. Weight 100.0/ u® Billing date [01.04.18 o Currency [CHF v |al
Selling ref. Rate Type [Regular Buying ref. Rate Type Regular
T = CODE DESCRIFTION RATE CURRENCY A VAT LOCK
1.900 CHE ¥ v W v - T EF G -
AC on W v - e e L
sl CHF v & S| CHF ¥ e
Q@ oc  o/Cduecarrier - ¢ HE v -
@ MY - Fuel Sure ¥ Pricing Overview oW v & © oc o
@ CC - Customs v te S v & < = o/c due G5A -
o O S Create Single AWB, - o = e s
TOTAL e © Ox Exacharges -
Create DCM (R
. . . reg
[ T coosoe | s | o] o |
- ] : ' ; ; ] . )
When filter/generating an SRA or a CASS-File later on, the DCM Once the "Final Run" is done, the system will update the pricing-related
consisting of two correction-lines (DCO/DCR) will look like this. details, which were part of that correction and will show them as new
OPERATION» details normally in the Booking mask. In this example these were the
REPORTS » green marked details such as:
Airfreight new 1.70/kg / 170.- (before 1.90/kg / 190.-
e Airline [016 - UNITED AIRLINES INC. v 9 " g " ( . g )
Carrencies Up to date 10815 Customs charges "CC" due Carrier new 0.- (before 55.-)
Agent Fuel Surcharge "MY" due Carrier new 0.80/kg / 80.- before 0.75/kg / 75.-
SALES ¢
Filter currency CHFE v
3= - AWB Nbr. : p :
aF oy = In case you need to do a correction of an already billed correction, you
Single SRA per AWB simply start this task anew and create another/new DCM over the
Export to accounting file functions button on the Booking Mask.
S >
SRA Preview 17.04.1
AGENT NAME WEIGHT CHG PP WEIGHT CHG CC AGT. COMM. INCENTIVE
® o o0s70s oo EwR 170818 130 1.030.00 0.00 -130.00 0.0 2,00 Js200 3200
e o 708 ooH  EwR aatzm 1ose 120 Lose.00 00 o0 a0 e7o0 2so0

{ y
Please note:
Contact @ B Agent@ Status [Inveiced selling Checked 1.
- - While a DCM is "pending”, you
you can access a "pending DCM" anytime, by cannot create another DCM
© Cms/CM A simply clicking the respective look-up button Info panel (correction of the correction).
in the Info-Panel on the Booking Mask. Flight date  [01.04.13 Simply amend a pending DCM,
S. Rate (R) by opening it over the look-up-
In case there are two DCMs pending Selling o | Profit CHF button.
as well as one for Buying, you will see here ’ 2.
two intermediary-links. One for Selling and At the moment when the billing-
one for Buying. Clicking one or the other, will run is done (CASS-File/SRA for
open up and show you the respective DCM. the Selling-Side or CSR for the
Buying-Side), the system will
DCM (Debit Credit Memo) change the corrected figures
and from that moment on, the
AWB: 016 03009705 Reference:88 Type: Selling new figures will be shown on
Date: 17.04.8 the Booking mask.
o N owamowes ] 3.
S::;;am S . AR08 A0 0 z Currently, when correcting the
e g Chargeable Weight, you need to
[ ﬁ;ﬁ ::C 0.5 o calculate and overwrite the
i = S0 CC airfreight- and O/C-amounts
manually. This will be
O o bicamamer — e - . — e o0 automated asap.
© oo ocaecs i 000 \ /
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11. Invoicing - 11.6. Corrections - 11.6.4. Correct Selling/Buying in AWB Status “Closed”

AWB Nbr. Agent| acr zrH - 51 4 7024 5005 Contact | @ B.Agent®  Status[Closed | Checked » ¢

QOrigin [zrH
Destination EWR
Via
Pieces 1 ][ 9
Gross weight 200.0|| ]
Volume 1.200) 0.000)
Chg. Weight 200.0] ol 1:6.0)
Goods test

st C ]

]

Unk. Cargo 0

B

Changes saved successfully

Lo

Handling agt.
Department

Routing

IATA Rate Amount

Bill to AGI ZRH - 8 03}
IATA - ol €. Weight [ 200]
Selling ref

DESCRIFTION

Airfreight Creating a DCM on an AWB which is in staus

© oc  0/Coduecarrier "Closed" will open up two individual DCM-Forms.
© oc  o/cduecsa One for the Selling- and one for Buying-Side. B
TOTAL: -
Pricing Overview ON ©/C due none 11.00 o
h )
Create Single AWB o ox [extra charges 0.00 -
TOTAL: 512.00
Create Interline A8
Shipper & Consignee Create DCM
Activity log Irregularities

Once you have saved a freshly created DCM, you can go back and
-1 see&amend it again as long as it is not yet billed. Just click the
C.0.S (Cargo Operati look-up-button in the Info Panel which will show you the

respective intermediary-links "Selling” and "Buying". Clicking one
e i or the other will open up the individual DCM. EliceRed Q

@ Andreas Mosimann

€ Cms/CM D In/CF Other service info Info panel

Flight date  |23.04.18
m BunuG!ELum; COMMENT x S. Rate (R) 1.9
4 Buy_m g Profit CHF 39.00
20 Selling
Profit/Kg 0.20)
D ) [18/04/18

Booking conf.
Uplift info
FFR sent

DCM [Debit Credit Memo)

AWE: 016 33333366 Reference: 90 Type: Selling

Date: [10.03.10

Agent AGH 2P - 81 4 7024 BICS . | a6 20 - 81 4 7024 005 -
Dastination Fie v |Fwa v|
T chargeable weight 200.0, 200.0]
TATA Rate 10.50 [ 1o.50
TATA Basic .60 [_omg)
Frepaid/Callect - PP OC PP U CC
Wi aefeight Run s
© oo ouC dus camier oF v 141
Q oo orowosa oF v o aug penan
Up To Date Airline
255 Regan Up to date
Note: e Agent
— . . AW He. Filter currency
Currently, when changing an agent in a DCM, you need to generate |- o

Destination ”

Single SRA per AWB

the SRA- and/or CASS-File for both agents at the same time. That  |=rwe
means, you cannot use the filter-field in the filtermask of the CASS- |~~~ "

and/or SRA-Billing-Run. S
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11. Invoicing - 11.7. Other Charges “"Due GSA"” (selling)

PURCHASE »
Overview
Action history

SETUP »

0/C due GSA Selling Preview

0/C due GSA Selling Invoice e

L
o
o

Download all Invoices (1 PDF)

Agl ZRH - 81 4 7024 8005 - Zirich Flughafen - 5-INV+00040, CHF B

AGI GVA - 81 4 7024 1005 - Genéve 5 Aéroport - S-INV+00041, CHF :l

Casmrertin V1ATIG BOT

INVOICE No. 5-INV+00040

| FrHIng
|ATA Rate 8.95 Basic 0.00| Amount 8950.00| Currency CHF ¥ “ Issuing date 31.01.20
SELLING
Bill to Agl ZRH - 81 4 7024 8005 x v
1ATA () ml C. weight| 10000/ " Billing date [31.01.20 o’ Currency [CHF v |ml?
selling ref. Rate Type |Ad-Hoc
CODE DESCRIPTION RATE CURRENCY Afl CALC CHF VAT LOCK
wT Airfreight 1.100 CHF ¥ cw v 1100.00 < a
[+] ocC 0/C due carrier 900.00 7 "y
| SC - Security ¢ ¥ 0.150 CHF ¥ cw v 150.00 ’ a
T MY - Fuel Sur v 0.750 CHF w ow v 750.00 £ a
© oc | [fo/cdueFER 175.00 v ol
T ZS - Service F1 ¥ 25.000 CHF ¥ AWB ¥ 25.00 £ a
]ﬁl MT - Miscellar ¥ 0.150 CHF ¥ oW v 150.00 # a
TOTAL: 2175.00
Eave Calculate Change status Messages ~ Functions ~ Clear
e lles] _ e ams e A
Type to search...
OPERATION O/C Due Gsa Selling
REPORTS
irli v
INVOICING 4 Aigline | )
) Up to date 31.01.20
Curre: AWE Status #Booked wFlown winvoiced selling ¥Invoiced buying wClosed
ERLESH Agent
CASS Run Filter currency CHF _*
0/C Due GSA AWB Nbr.
RA Destination M
Invoice Output Type Multiple Airines ¥

Mainly for the purpose to
debit a CASS-Agent of Airline,
which receives the revenue
(Airfreight & O/C due Carrier)
directly from CASS, you can
use the so called O/C due
GSA Selling.

The charges entered in these
Pricinglines will go on an
additional Invoice, which is
generated totally separated
from any CASS- or SRA-
Billing-run whatsoever.

The process is similar to the
SRA-invoicing-feature.

Please also note:

The O/C due GSA Billing
feature will consider only
AWBEs in the state of pricing
“Checked” regardless whether
the AWB is in either: Booked,
Flown, Invoiced
Selling/Buying or Closed
status.

Currently the DCM-feature
(Correction Tool) is NOT
available for these pricing-
lines. Any correction of
wrongly charged O/C due GSA
Selling, must be raised
outside COS (in MS-Dynamics

!
: til furth ti
p 365) until further notice.
: 9 cance Gsa O dwe G OC due Gaa O due Gy ‘AT livaatale
Profic  AWE Mbr Orlg Dest £ nt Code Bl © e bl - ue Gia VAT applicible  J
6 r arlg. AgentMamo - Ages 1512 Selling (Details] 26 Selling ([Delsils) M1 Salling {Detaibs) 22
7 r s 's:::uzl ZAH-EWR gl 20K 14 7024 8005 CHF 10000 150 25, 0.150 25.00 150,00 -
'] s '5::\.'1232 ERH-ORD Agl SH 014 7024 BO05 CHE 50.0 475 130 40 q050 2000 7
:
w f
Airline - 81 A 0000 0005 | Airine 01 A D00 G040 & 1 ’ l S
: S— — . = Al

Date: 31. Jan. 2020

C.0.S. User Manual

Page 82 of 89




d da t aca i ™ business support Ltd.

Copyright @ World Freight Company

11. Invoicing 11.8. Action History — 11.8.1. Search & Reprint of Accounting Docs.

All Accounting documents which were generated out of “Final Billing Runs", such as CASS-File, SRA (Sales Report
Agent) along with respective Invoice Coversheet (Recap) if applicable as well as CSR (Cargo Sales Report Carrier) are
all stored in the so called Action History function. In here you can search and reprint any of those generated

documents.

OPERATION »

Action History

ATC Switzerland

REPORTSS Src. Code v Doc. nbr. Created on Currency v Airline | AwE b
oG Transferred Recap. Nbr Description casS ibr Billing date
W SRC.cODE  DocuMENT aR. REATEDON  uszR  cum AcenT AIRLNE  RECAPWOR.  DESCRIPTION  EXI.DOCNER  CASSFILE  MILLNGDATE  AMOUNT  TRANSF.  DXPORT PRINT COVERSHEEF PRINT SRA DOCUMENT
cRC Comoooze awosm cir o6 csroo0ze o 12440 O L )
e csmooozs VSTANK  CHF 01 csRon2s . 10000 O L s
= . 01 c o a0 o B >
= 0 sav-o000s o ww o . B s
= o o w000 O B B
= o1 o zewn o B s
e csmoooz oz csmonozs . s o 5
cre comonoz o1 comonozz o e B Y
= 016 ' T o B
ACE PET Meving o1 csR AGTORG27 . s o B s
01 csmooozs g e B s
063 o1 o e o B
21063 o o o B B
21063 o 15 o 300618 ww o B s
210638 . f o 00618 w o B s
19.06.3 o % o 10510 CITERT I B s
1508 n i csRoou o 310518 o B s
1|2 3 4 5 & 7 8 9 10 > M

Copyright © World Freight Company

that AWB.

[1ype to search.

Action History

OPERATION »

T arc_switzerland_c..pdf A ATC Switzerland <
1N ) )
Garmng
= —,;:;WS
ACE PET Moving {
Freight Buikling West
8058 Zuich-Alrport
Swizeriand
Franeto Bk CHE
Pronano 2 B docure o
et g o e ClowigNo.
e
Communy Taxto Coaarrs ST Code
Custmers Gy Cado o
ustomer 01450278000
Customer Cumrey o
oo st 0718
Invoice CSR AGT00030 Period: Up to 13.07.18 Page 12
Propasd Grarges s Cotect
ANBNx  wpDest  PigMcae  GussWeht  SeigRam WegiCharges  m A WegHCuwges  dmigel Canm  hcerte  NetAmart Yo Rferencs
014-AR CANADA
oz wGEN G0 1580 oo o000 000 am o o o 000
1A 1580 o0 o oo w0 0@ ow 00

You have various filter-fields at your disposal to search for certain Accounting Docs. For example the AWB-nbr filter-
field can sometimes be quite useful. Filtering an AWB nbr, COS will list you all respective Acconting Documents on
which that particular AWB was involved in (billed on) including any/all DCMs (corrections) which have been done for

REPORTS Src. Code v Doc. Nbr. Created on Gurrency v Airline v aws Nbr [o0000162
e Transferred Recap. Nbr. Description CASS Nbr. Billing date
m  SAc.coE DOCUMENT NBR. CREATEDON  USER  CUR. AGENT  AIRLINE _ RECAPNBR.  DESCRIPTION EXT.DOC.NBR.  CASSFILE  BILLINGDATE _ AMOUNT  TRANSF.  EXPORT PRINT COVERSHEET PRINT SRA DOCUMENT
se cmoonas 702,18 amosm e o1 csRoonae 0 180718 ] . e
CASSFILE 17U806_0 27.06.17 THIENT 016 o 31.05.17 .00 =] &
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11. Invoicing - 11.8. Action History — 11.8.2. Generate Billing-Datafile for Dynamics365

In order to transfer the billing-data from COS to the financial system Dynamics 365, you need to generate respective
data-file (CSV) containing relevant accounting-information. This file will be imported into Dynamics365.

You can select multiple accounting-documents in the Action History and generate one single data-file with all the
selected accounting documents.

Iype to search...
Action History
JOPERATION »

Airiine [ ~| AwB Nbr. | ]

IREPORTS » src. Code | v| Doc.Nbr | createdon| | currency

INVOICING ¢ Transferred [] Recap. Nbr. [ ] Description | ] cass Nbr. | ] Billing date | |

Currencies B SRC.CODE  DOCUMENTNBR. CREATEDON USER  CUR. AGENT AIRLINE RECAPNBR. DESCRIPTION EXT.DOC.NBR. CASSFILE BILLINGDATE AMOUNT TRANSF. EXPORT PRINTCOVERSHEET  PRINTSRA DOCUM

cosn [0 csrc  csrooozs 304118 GHEIME  CHF 235 csroo02s o 201118 000 O & )
R [0 csra  CSR AGTOODSS 271318 AMOSIM CHF Comet AirTransport AG (ZRH) 233 SR AGT00045 o 301118 201440 O & s
. [  CSRA  CSRAGTOOD44 271108 AMOSIM CHF Arboms Internationsl AG 235 SR AGT00044 0 201118 s1s0 O & 8
Overview
[1 csra  CsR AGToo043 271318 AMOSIM CHF Agility Logistics AG (ZRH)11111111111 014 SR AGT00043 o 201118 1050000 O & 8
Action history
[0 csra  CcsR AGToODs2 41108 AMOSIM CHF Comet ArTransport AG (ZRH) 235 CsR AGT00042 o 0s.11.18 1is240 O & s
sETUP
[0 csrc  csrooozs 041018 BHEIME CHF 235 csroo028 o 04.10.18 000 O & S
[0 csra  CcsRaGTooD41 04.10.18  BHEIME CHF Agiity Logistics AG (ZRH)11111111111 014 SR AGT00041 o 011018 25000 O & 8
[0 csra  cse aGToonao 28.09.18  AMOSIM CHF KALES AIRLINE SERVICES (ZRH) 32 sk acT00040 o 200818 71000 O x s
00 csrc  csrooozr 28.05.18  AMOSIM GHF 32 csroo0z7 o s0.05.18 150000 O & s
[1 csra  CcSR AGTo003® 28.08.18  AMOSIM CHF Agility Logistics AG (ZRH)11111111111 932 SR AGT00033 o 30.08.18 520741 O & a
B csra  csw AsTooozs 28.08.18  AMOSIM CHF KALES AIRLINE SERVICES (ZRH) 32 csr AGTO0038 o 30.08.18 316300 O & s
Fly csre  CsR AGTo0037 26.09.18  AMOSIM CHF Agility Logistics AG (GVA) o3z SR AGT00037 o s0.08.18 s28250 O & s
@AY csra  csracTooozs 26.08.18  AMOSIM CHF Agility Logistics AG (ZRH)11111311111 932 SR AGT00036 0 20.08.18 265000 O & 8
0O § csre  csrooozs 26.05.18  AMOSIM CHF a2 csrooo2s o 20.08.18 287018 O & s
O lcsssrne corevaoieoszoo  2s0s05  amosm 07 o ;01 151625 O +
O | csre csracToonas 26.05.18  AMOSIM CHF KALES AIRLINE SERVICES (ZRH)
A s c . s " ) K . M Noa e z
[m] CSRA  CSR AGT00034 15-{ OpeningSRA_2018-12-12.c5v X Orderaccourt InvoiceData DocumentDae Depariment Projsct MAIAScount Deseription WFCAWSNO WFCAWBAIMine AmountCur CurrencyCode TaxitemGroup InvoiceNbr  DepDest | ActW Chrgw
o b g 2 losaooo0omse w/si/z0ts /s VG pve 41001 Services ncome aonss a7 03525 o oen CSRAGTOO0D PYG-RUL 5704, 5703
. > M 5 low3 covvovee soyo1/20ts [sopaivams Ive Jrve 21005 Nom- Operving wiome | 2oraszs oo = I
1 SRA_2018.12-12.0v os 300000038 /312018 w038 BvG  BvG 41005 Non-Opersting mcome 2073525 wr sesaow
which s Microsoft Excel 97-2003 Workshest 5 /03300000006 10/31/2018 10312038 PVG v 1001 Services Income 207241 07 3731 Chv L
rors bigafcrsdemccom < |os 300000008 10/21/2018 101208 PG PG 21006 Non-Opeating ncome. 207241 w  asmonw <
bt oo e et |08 300000000 0/31/2018 0P G Ve 41000 Nereoperstng ocome. 3073341 wr s 5 :
& l06300000006 11/30/2018 W/ VG PG 41001 Serices Income 4510043 ™5 o v ? CSRAGTOOOM PVG.CWE 2328, 2328
@Gl | Mirosolt el et 2 5 |os 300000008 132072018 11/30/2018 VG PG 21008 Nen-Operating ncome 74310043 7 sswaow = csmAGToo00n pu.cwn 2328, 2328
Oswwerie 5|0 30000000 13/30/2018 Wlis G BVG 41006 Ner-operatng ncome 710043 m w0 car sen CsRAGToOODL puG-cwn B8 2338
: 08300000006 1/B/2018 AWM/ VG PVG 41001 Services Income 50076 7 0 on en CSRAGTOOODL PVG.CWE 400 400
o 30000000 13/30/2018 Wl G VG 1005 Non-Operting Income 74310075 m w0 cor aon CSRAGTOOODL PVG-CwB 400 a0
4
el
T LT o Sy S Ry L R R R SRR SR —..—‘AJ_’-V—\J

Please note:
If you select multiple documents to be generated into one data-file, you can only do that selecting the same kind of
accounting-documents. Currently there are 3 kinds of accounting-documents:

- CASS-run-document (selling)

- SRA (invoices, selling)

- CSR (Cargo Sales Report, buying)

That means, you can NOT generate a data-file containing both SRA and CSR accounting-data.

Action History

[l SRC.CODE DOCUMENT NBR. CREATED ON USER CUR. AGENT AIRLINE RECAP NBR. DESCRIPTION EXT,

Airline

D CSRA CSR. AGTO0006 i0.12.18 050001  CNY Jet Wing Int'l Freight Forwarder Co, Ltd 807 CSR AGTO0D08

D CSRA CSR AGTO00005 10.12.18 050001 CNY Double-Win Freight Agent Ltd 807 CSR AGTO0005

D CSRA CSR AGTO0004 i0.12.18 050001 CNY AOE Freight (Shanghai) Ltd 807 CSR AGTOO0DO4
CSR, CSRO000L 07.12.18 Q50001 CNY 729 CSROO0DO01

@ SRA CSR AGTO0002 07.12.18 NSANNt TNV Shsnohsi Fuararssn Tokarnstinnsl Erainht Ca 14d 807 CSR AGTO0002 Y
CSR. CSR AGTOD0DZ 07.12.18 807 CSR AGTOOOD2

It iz not possible to export different type of documents at the same time

D CSRA CSR AGTDDW 729 CSR AGTOO0001

OK
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11. Invoicing - 11.9. Purchase Documents Tool / account an Invoice 1/2

Document type |Invoice 7 No

Document date 08.11.17
Buy from vendor Nbr. create/prepare & Posting date a7
Vendor name a purchase invoice Currency code ER V|
Vendor address Payment terms code vy
Due date
Buy from Postcode/City [Frankfurt Vendor invoice nbr
Contact Nbr. v Payment Discount % 0.00
Buy from contact name Payment Discount Date
Posting description Payment Method Code Y.
Your reference On Hold
Departmen v
Projeg v Prices including VAT
Opeffition type v VAT base discount %
Operation ocurred date Total amount
Amount Including VAT
» Payto

DEscrIPTION 6. wezGHT GLOBAL DIMENSION1 GLOBAL DIMENSIONZ QuANTITY untr unir cosT FIXED PRICE AMOUNT oIsC. % DISCOUNT VAT CALCULATION TYPE VAT % VAT BASE

New trucking invoice search for shipments (routing-records) fullfilling filter
criteria's of a certain truck.

Carrier [&x Truck nbr piz3

Trucker code [pCA| Departure date [16.09.17

Please note:
Itis possible to apply this Search function multiple times
with different search criteria's to add other trucks/AWBs

Total Invoiced: [1250 Distribute By: [Chg. weight ¥ to the same purchase document.

o [ oo |

{Dispo Overview (
sTsES PrXES A BT AawBSTEIS ORG B 5 DEP B < cARR ]S ALT B3 TRK BEJ 3 A/C BJ 3 DEPARTURE DATE L
A 157 23456786 Flown 2RH ZRH  AMS DOH orR 9000  JDR  RFS 01/1172017
12 44444433 Booked ZRH ZRH  AMS PVG oK 9123 JDR  RFS 1610922017
[ 5o | m [ et | ciear | 112 11111133 Booked ZRH ZRH  AMS PVG oK 9123 JDR  RFS 161092017

11111144 Booked

161092017

New trucking invoice

Carrier & Truck nbr Biz3 Trucker code A Departure date [16.03.17

12 11111133 Agility Logistics AG (ZRH)

. 112 11111144 Agility Logistics AG (ZRH) 12.084
v 112 44444433 Agility Logistics AG (ZRH) 534
Total: 4279.00 17.57 4416.00 -

Total Invoiced: [1250 Distribute By: chg. weight ¥

Document type invocs ¥ No

Document date

Buy from vendor Nbr, v Posting date

Vendor name Currency code

Vendor address payment terms code v
Due date

Buy from Postcode/City Frackhurt Vendor invoice nbr

Contact Nbr. . payment Discount % 0.0

Buy from contact name Payment Discount Date

Posting description Payment Method Code v

Your reference ©On Hold

Department v

Project v H till 1 the oth Prices including VAT

Operation type = ere you can still overrule one or the other VAT base discount %

Operation

red date cost manually if you need to add/deduct some Total Brooung

Amount Including VAT

costs on AWB-level

FTTITE)
12 1111144 Agity Logistics AG (ZRH
12 4404433 Agity Logis )

Agity Logistics A (ZAK)

©  erex AWB NBR DescrrPTION . wazGHT T ——— GLOBAL DIMENSION2 QuanTrry Nzt UNITCOST  FIXEDPRICE  AMOUNT  DISC.%  DISCOUNT VAT CALCULATION TYPE VATS%  VATBASE
W | 12 11111133 Agility Logistics AG (ZRH) 680 v v 1 v Normal ¥ 0.00
W o112 11111144 Agility Logistics AG (ZRH) 3500 v v 1 ¥ 990.72 Normal ¥ 0.00
B | 12 24448423 Agility Logistics AG (ZRH) 99 v y 1 v 28.30 Normal ¥ 0.00

Document type . No o

/w from vendor Nbr. R33 - Jan de Agk B.
Sl

[ clicking the "Save" button will trigger/fill up the document number and will store that invoice in ]

|
q‘ Emmea

the "List" of prepared. That list can be called simply by clicking on the button named "List"

Buy from Postcode/City
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11. Invoicing -

11.9. Purchase Documents Tool / account an Invoice 2/2

Clicking on the button "List" will show you a list
of all prepared documents. At this level you can
still delete any of these prepared documents
simply by clicking the garbage-bin-icon.

ENDOR NAME I

DEPARTMENT 1

prROJECT 1 DUE DATE 3

Buy from Postcode/City
Contact Nbr.
Buy from contact name

again the respective document itself.

@ P-INW4 Inwoice 10.11.47 81 4 0000 0021 FRAFORT Cai ices GmbH
N . Sky Reps Aviation Services AG
W P-INVG Invoice 10.11.147 81 4 0000 0004 tZF:r-] = GVA g 09.11.17
@ P-INV1 Inwoice 10.11.47 81 R 0000 0010 Jan de Rijk B.V. . .
Double-clicking on any of these
document-records, will open up
Documant bypa 1rwoce v No [p-1nve

| 28 Roosandaal

v

endor invoice nbr
Payment Discount %
Payment Discount Date

Document date 101217
Buy from vendor Nbr. [R33 - 3an de Rk 8.V, v Posting date 13.10.17
Vendor name 2an da Rigk BV Currency code EEER
Vendor address Leamstraat L5 Payment terms code v
PO Box L0BE Due date

Posting description
Your reference
Department

Project

Dperation type
Operation ocurred date

L

By clicking the "Post"-button will finalize the cost-pricing and all listed cost-amounts
will be synchronized over to each individual AWB's Pricing Panel auto-populating or
updating the Buying Other Charge "MT due None".

Please note:

1640.00]
1640.00)

The system will NOT synchronize the "MT N" if it has been either entered or overruled

v Payto i i
5 in the Booking Mask manually a forehand.
O eaenc  awmweR oEscRIFTION GWETGHT  GLOMAL DIMPWSION!  GLOSAL DIMBMSIONI GUANTITY  UNIT  UMITCOST FIXEGPRICE AMOUNT DISC % DISCOUNT VAT CALCULATIONTYPE VAT S% VATHASE  AMOUMT INCLUDING VAT
W 112 | 11111133 4 Agility Logistics AG (ZRH) [ v o 1 v 268,26 268.26 | 0 0.00 Normal ¥ 0 288.26 2626
B o2 Aglity Logistics AG (2RH) 2300 - . 1 v 123ea 122641 | 0 oo Harmal ¥ o 1236.41 1z36a1
- WETH BT Agility Logistics AG {2RH) S - v 1 v 3533 3333 [0 .00 Meemal ¥ o 35.33 3533
& 157 S0 Penalpine A5 (B51) 00 v v 1 v a0 B0.00 | O 0.00 Normal ¥ ] 80.00 80.00
[ T e [ ouer | i | it [ o | |
f —
AWE NOF 112 | 11210133 | No changes can be made after posting. Proceed anywoy? fch, Trous @ Status |scoked Checked
0K Cancel
Origin Z8 & Cms)CHM D InfCF  Other service info Info panel
D_estinaliun ) o e L w W VoL mes Flight date |17.05.27
;:a § o] 1 240 80 &0 1152 0.0 = - selling rate 1.0
eces s 5 & = e o = Pl o Special service request Prafit s
Gross weight S0 5] B 120 a0 : 1152 00 Last DCM @
Volume 4836 4894 [} Booking
Chg. Welght B16.0 1:7.3 o] Dispo & trucking info conf
Goods ool o) Uplift info ~ «
SHC | 0] FFR sent
L LI & FBLsent  «
Handling agt. v ] FWE sent
Trucking inv.
Comments thiant 20/4/17 14121 Tast Department | zrA v
Ireg. @ |
‘Routing
Tender date 150017
@ DF DST CAMNER FUGHTNER  A/C  TRUCK  DEPARTIRE DATE 6D AMMWALDSTE  ETA BOOKINGT0OE  STATUS DISPO ALLOCATION w3 PO GROSEWENHT  VOLUME DELIVERY WAREHOUSE
B |ZRH [AMS | K | 9123 K RFS v DR 10.09.17 2100 170907 | 0000 (X v B 0600 4590w -
B As AC o 20 K v 17.0017 1830 18.00.17 13:30 oy v e Y 800 4800 off -
—
14T Rate 150  Amount 122400 Currency  [CHE ¥ [l lssuing cate  [F047 - sirfreight @ PP O CC o/c ®PPo OB Deal v Agent ref
SELLING UYING
Bill 1o AGI ZRA - §1 4 7024 8003 + | suy from [112 - CHiNA CARGO AIRLINES LTD .
1ATA ) o <. weight|  s1e0]el Billing date [17.02.17 - Currency [CHF v |l ATA 8 b C weight|  g16.0(e Billing datleer 0917 - Currency| CHF v [wl®
Selling Rate Raf [ | Buying Rate Ref [
EALCIRATED £1 cooe ChascE DES BE an CAl\ILATED BY T cummmey  Locx]
WT  Artreight 105 A Chg. weignt ¥ 85080 CHF v @ AC AQENECOMMISSION .00 Parces v a1.20 v o
© OC  Oter charges due tarrier 7EM | CHF v S| Incentive 047 . WeidHiy 387.60 v o
© 0C Other charges due G54 0 | o v WT Airfreight 095 A Chy. Weight 7520 ~ @
GC  GSA Commessin 0.00 Pamentrge ¥ 0.00 v o
@ ©C  Other crarges due caier 001 v
©| G Osher chamges due G3A 0.00 v -
©| N [DeherEIETTR due none 34541 L
B T - Mizzellaneas - Trackn + 03s Chg. Weight v 28826 @
© O Extmcharges [ v |
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11.Invoicing

11.10. Purchase Invoice Checking Tool

OPERATION »

REPORTS ¥

INVOICING «
Clyrrenci

SALS:

=
Inv. Checking
Purchase docs

Overview

Action history

SETUP»

AWBs not cleared

Invaice Number!

AWE Prefix |297

Destination

AWE NER
Origin

COMPANY NAME

AWB NBR AWB STATUS DEP DATE

Check all
SleyXS Hungary 297 82365711 Flown 14.08.17 sPE
SkyXS Hungary 297 64355722 Flown Uncheck all
SkyXS Hungary 257 67679231 Flown -
il [DATC Switzerland
SkyXS Hungary 297 ererse2 Floun @XQair Serbla
s alia 297 ssssten Floun ZATC USA
= s i, @ XQair Bulgaria
Skys Slovake 257 ssssise Floun
e @ @SkyXS Austria
E 207 66661722 Flown @ SkyX$ Poland
ASN Slovenia 257 70676384 Tnvoiced saling @SkyXS Czech Republic
P @ SkyXS Slovakia
SkyXS Croatia 257 85483795 Flown
i @SkyXs Moldova
SkyXS Moldowa 297 70728291 Invoiced selling 02.03.18 @ SkyXs Bulgaria

RGO AG (ZRH) - 8

AWB Nbr. [207 ' |57765562

Agent ar

By double-clicking into the INV-NBR -field, you can
enter an Invoice Nbr. And to save it, hit the Enter-
key.

By the way, upon entering the Invoice Nbr., the
system sets the tick-sign into the check-box
"Inv.Rev." automatically.

Agent Name Up To Date

W.CHARGE D.CARRIER DAGENT  D.GSA GSA COMM. TOTAL

To have a control of incoming invoices from certain airlines and brokers etc, you can use the Invoice Checking Tool. All
AWBs displayed on this list are in the state of pricing “"Checked” but NOT yet in the AWB Status “Closed”.

W INV. RV

ap e 247250 372825 0.00 0.00 53420 720735 &
Bo  sug 7958 6150 0.00 0.0 1640 12464
8D sug 28 asnas e e
sw s You can also just store a remark without being obliged to store any Inv. Nbr.
&Ts #?l  nor to tick the check-box "Inv.Rev." if you do not want to.
B
51 Note:
o> 1 Toenter or modify an "Inv.Nbr." or "Remarks", you need to double-click the
\» field. And to save what you've just entered, you need to hit the Enter-key.

2 3 4 5 & 7 8 9 10 > M

Contac!

Create Interline AWB
Shipper & Consignee
Create DCM
Activity log "
Irregularities

Rt e———r ¥ S WP 0 P

Origin ZRH Pricing overview
Destination TPE
Bill 1o T T
ia IATA Rate Amount [T Gseass currency [0F 8] Issuing date [Baais | Arfreght ®PPOCC  ©O/C @PPOCC
Vi l— [ foamais—
Pieces 1
Gross weight 1050.0 SELLING
Currency Document number  Inveics date Recap rumbar
Volume 4.468 I I
Chg. Weight 10500 =i [| s
Goods CoNSOL
SHC I
Unk. Cargo O
BUYING
Handling agt. IATA C. Weight Biling date  Currency Document number Invoice date Tnv. Revd.  Ailine Tnv. Nbr, Remarks
Department T o 03,16 g I =) = [fres teaizassesac0 1
ifreiaht 5 R ow vl T
A [ager 000 = 00 )
S |tocen 3 B i
O« o
0 o
Tender date [23.04.18 O o
o« Template name Flex internal - all buying related fields
0 DEP DEST  CARRIE
Total selling CHF Total buying, CHF
W ZRH FRA 07 9213 N [V 04.03.16 1400 05.03.16
Available fields
v
T[] o (G [Pt e 200 . Drag the desired fields from the
Booking Agent ~ ; -
Pricing reate Single AWB. - - "Available fields” column to the
Billing date selling et

Charg Wt selling
You can alse just double click the

Participant N
arfiaipant Mo field to move it to the opposite list.

Selling rate
Selling Airfreight Amount
Agent currency

Incentive selling

Airline Inv. Airline Inv. Remarks AWB
Airline name Prefix AWB Status  Rewd. Nbr. icing) Origin
Chinz Airlines 297 57765562 Closed Yes 123 free text12: 7RH
China Airlines 297 57765573 Closed Yes 456 tex free ZRH
China Airlines 297 57765584 Closed Yes ZRH
China Airlines 297 57765595 Closed BSL

2T

The invoice received tick, the invoice nbr. as well as any Remarks stored here, will be shown in the Pricing Overview,
which you access over the functions button on the Booking Mask. This infos can also be shown on the Flex-Report.

Fields in CSR
Airline name
Vendor Code
Prefix
AWEB
Status
Airline Inv. Rovd.
Airline Inv. Nbr.

Remarks (Invoicing)

AWE

Destinatio

n Agent code Agentr
TPE 81 4 5026 8001 Air Sea
ML 81 47040 8003 NOVAT
URC 8147053 8100 Horath
CGK 8147021 4000 Lampre
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CARGO OPERATING SYSTEM Copyrig! rid Freight Company

11. Invoicing — 11.11. Currency handling — Add/Update Rate of Exchange

Type to search...

OPERATION »

REPORTS » I—
TNVOICING 4 Code : 1
ISO currency code
e i Description
SlE Invoice rounding precision
PURCHASE » Amount rounding precision
Overview Unit amount rounding precision
Vat rounding type Round Mearest ¥

Action history

SETUP »

Currencies

CODE IS0 CURRENCY CODE DESCRIPTION DATE MODIFIED INVOICE ROUNDING PRECISION INVOICE ROUNDING TYPE
EUR EUR Euro 26.06.17 .010000 Nearest
FLM FLN Polish Zloty 19.05.17 .010000 Nearest

double-click on the
Currency-line opens up
the single Currency mask

Code PLIY

ISO currency code PLN

Description Palish Zloty

Invoice rounding precision 0.01
Amount rounding precision 0.01
Unit amount rounding precision 0.01
Vat rounding type Round Mearest ¥

Rates of exchange

REL, CURRFNCY EXOH, RATE RFL, FXCH. RATF VAT FXCH, RATF RFL, VAT FXCH, RATE
ﬁ 01.01.17 EUR ¥ 1 0,234123 1.090000 0.234123
] j01.11.17 EUR ¥ 1 2325581 [ 1 .2328581

- x

All apen AWBs will be recalculated. Proceed anyway?

W Changes saved successfully
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12. Cargo Import - 12.1. Create / book Import AWB

12. Cargo Import - 12.2. Pre-Invoice Import AWB

12. Cargo Import - 12.3. Invoice Import AWB

12. Cargo Import - 12.4. Sales Report Import
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